
The Department of Children and Family Services (DCFS) requests your Board's approval of a Sole 
Source contract with the Child Care Alliance of Los Angeles (CCALA) for the coordination of child 
care services to be provided to young children by the eight Resource & Referral (R&R) and three 
Alternative Placement Program (APP) Agencies in Los Angeles County as part of the Emergency 
Child Care Bridge Program for Foster Children.

SUBJECT

April 10, 2018

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

REQUEST TO APPROVE A SOLE SOURCE CONTRACT WITH 
THE CHILD CARE ALLIANCE OF LOS ANGELES (CCALA)

FOR EMEGENCY CHILD CARE SERVICES
(ALL SUPERVISORIAL DISTRICTS) - (3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Delegate authority to the Director of DCFS, or his designee, to execute a contract substantially 
similar to Attachment A, with the Child Care Alliance of Los Angeles for the coordination of 
emergency child care services with the eight R&R Agencies and three APP Agencies (Attachment B) 
in Los Angeles County.  The term of the contract will be effective upon the date of Director’s 
execution after Board approval, and shall expire June 30, 2019.  The Maximum Contract Sum for 
contract term ending June 30, 2019, is anticipated to be $20,073,452, which includes $6,379,831 for 
Fiscal Year 2017-18, and $13,693,621 for Fiscal Year 2018-19, financed by 90 percent state funding 
of $18,138,822, provided the state’s annual funding allocation to the Los Angeles County remains at 
the original ratio for Fiscal Year (FY) 2017-18, and 10 percent net County cost (NCC) of $1,934,630.  
The funding for FY 2017-18 is available in the Department’s budget.   

2. Delegate authority to the Director of DCFS, or his designee, to extend the contract by two 
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extension options, one at 1-year extension term, and one at an extension term not exceeding 10 
months, if needed, to meet the goals of this program and contingent upon available state funding.  
The Maximum Contract Sum for each of the two extension options may fluctuate as it is based on 
the state’s annual funding allocation to the Emergency Child Care Bridge Program.  Approval from 
County Counsel will be obtained prior to execution of each extension option, and the Director will 
notify the Board and the Chief Executive Officer (CEO) in writing within ten business days after 
execution.

3. Delegate authority to the Director of DCFS, or his designee, to execute amendments to increase 
or decrease the Maximum Contract Sum if necessary to align with the state’s annual fiscal allocation 
to the Emergency Child Care Bridge Program.  Approval from County Counsel will be obtained prior 
to executing such amendment, and the Director will notify the Board and the CEO in writing within 
ten business days after execution.  

4. Delegate authority to the Director of DCFS, or his designee, to execute amendments to increase 
or decrease the Maximum Annual Contract Sum up to ten percent, if such an amendment is 
necessary to meet a change in service demand and the necessary funding is available in the budget. 
 Approval from County Counsel will be obtained prior to executing such amendment, and the Director 
will notify the Board and the CEO in writing within ten business days after execution.  

5. Delegate authority to the Director of DCFS, or his designee, to amend the terms and conditions, 
statement of Work and exhibits to the Contract to incorporate the Emergency Child Care services 
pilot program with the Emergency Child Care Bridge Program.  Funding for this Contract will be 
funded using state funding and donation funds.  Approval from County Counsel will be obtained prior 
to executing the amendment, and the Director will notify the Board and the CEO in writing within ten 
business days after execution.

6. Delegate authority to the Director of DCFS, or his designee, to execute amendments related to the 
Budget, Budget Narrative, and Pricing Sheet in accordance with the fiscal allocation changes, and 
any programmatic changes requiring such adjustments.  Approval from County Counsel will be 
obtained prior to executing the amendment, and the Director will notify the Board and the CEO in 
writing within ten business days after execution.

7. Delegate authority to the Director of DCFS, or his designee, to terminate the contract for 
convenience or default.  The approval of County Counsel will be obtained prior to terminating the 
Contract, and the Director or his designee will notify the Board and the Chief Executive Officer (CEO) 
in writing within ten business days after contract termination.

8. Delegate authority to the Director of DCFS, or his designee, to extend the contract for six months 
while the solicitation for new contracts are being finalized, if additional funding becomes available.  
The approval from County Counsel will be obtained prior to executing the amendment, and the 
Director will notify the Board and the CEO in writing within ten business days after execution.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The lack of access to child care is one of the top barriers to finding homes for young foster children 
and is especially acute for relative caregivers who answer the call to take in a child at short notice.  
When children are removed from their parents due to abuse and neglect, they are in crisis and need 
a safe, loving family environment.  For the young foster child, high-quality child care is also critical as 
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they are most at-risk for developmental delays, poor academic outcomes, and social-emotional 
issues that can be mitigated or prevented through effective early care. 

Many subsidized child care programs have complicated enrollment processes with short enrollment 
windows that may not align with the timing of a child’s foster care placement.  For resource families 
and relatives who work or go to school, taking in a child can put their family in financial jeopardy.  
The services provided by this contract will allow access to child care for local resource families who 
work and request child care in order to accept new or the continued placements of young children.  
Assisting these resource families with child care will result in placement stability for the child and 
increased caregiver recruitment and retention.

CCALA will work with the local R&R Agencies Countywide to: (1) identify and support local child care 
providers in order to increase the number of foster children successfully placed in home-based 
family care; (2) increase capacity of child care programs to meet the needs of foster children in their 
care; and, (3) maximize funding to support the child care needs of resource families.  In addition, 
CCALA will work with the eight R&R Agencies and three APP Agencies to recruit, train, and coach 
child care providers on caring for young children, who have been abused, neglected, and/or exposed 
to trauma, and facilitate the child's transition to permanent child care settings.

Implementation of Strategic Plan Goals
The recommended actions are consistent with the principles of the Countywide Strategy I.1, Increase 
Our Focus on Prevention Initiatives, Objective I.1.1, Promote Supportive Parenting:  Increase the 
number of vulnerable children and families touched by the County referred to the community-based 
network of Prevention/Aftercare providers.

FISCAL IMPACT/FINANCING

The Maximum Contract Sum for the contract term ending June 30, 2019 is anticipated to be 
$20,073,452 financed by 90 percent state fund, and 10 percent NCC.  The budget for FY 2017 -18 is 
$6,379,831 financed with $6,046,274 state fund, and $333,557 NCC.  The budget for FY 2018-19 is 
$13,693,621 financed with $12,092,548 state fund, and $1,601,073 NCC.  Additional contract 
extensions will be contingent upon available state funding.  Sufficient funding is in the DCFS FY 
2017-18 Adopted Budget.  

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Senate Bill 89 (Chapter 24, Statutes of 2017) established the Emergency Child Care Bridge Program 
for Foster Children, which aims to: (1) increase the number of foster children successfully placed in 
home-based family care; (2) increase capacity of child care programs to meet the needs of foster 
children; and, (3) maximize existing local, state and federal child care 

ACL 17-109 requires participating counties to enter into an agreement with local Resource and 
Referral (R&R) Agencies to provide a child care navigator for families receiving a monthly voucher.  

The Bridge Program consists of three components: (1) time-limited monthly payments or vouchers 
for emergency child care services; (2) child care navigator services; and, (3) trauma-informed care 
training and coaching offered to participating emergency child care providers.

DCFS submitted a Board Notification Memo on January 30, 2018, in compliance with County of Los 
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Angeles Code 5.100 (Sole Source Contracting Policy) and 5.120 (Increases to Board Approved 
Contracts).  DCFS needs to have child care placement options to expedite placements of young 
children in foster care while also maintaining children within their community of origin.

The attached Contract includes a start-up budget in the amount for $333,557 for the period of April 
2018 to June 2018, for the initiation phase of this new program.  This phase includes the selection of 
the 15 navigators and their training, and the trauma training program.  The initiation phase is 
required since this is a new program for both Los Angeles County, state, and CCALA.

The Department evaluated and determined that the Living Wage Program (County Code Chapter 
2.201) does not apply.  County employees cannot effectively perform these services because they 
require the development and utilization of resources that are not available in the County system. 

The Contract (Attachment A) has been approved as to form by County Counsel.

Attachment C, the Sole Source Checklist, has been approved by CEO.

CONTRACTING PROCESS

On December 21, 2017, DCFS received approval (Attachment D) from the California Department of 
Social Services to enter into a sole source contract with CCALA as the principal contractor, who will 
then enter into subcontracts with each of the eight R&R Agencies and three APP Agencies in Los 
Angeles County.

On January 30, 2018, DCFS notified your Board that it intended to negotiate this Sole Source 
contract with CCALA.  This vendor is uniquely qualified to comprehensively provide services 
specified in the program.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

If the recommended actions are not approved, the County will not be able to provide child care 
services for young children in family-like settings within the community of origin, contributing to the 
impact being more dramatic for young children who have experienced the trauma of abuse, neglect, 
and removal from their homes.

CONCLUSION

Upon approval of this request, please instruct the Executive Officer/Clerk of the Board to send an 
adopted stamped copy of this Board letter to:

Department of Children and Family Services
Contracts Administration Division
Attention:  Leticia Torres-Ibarra, Contracts Division Manager
425 Shatto Place, Room 400
Los Angeles, CA 90020
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BOBBY D. CAGLE

Director

Enclosures

c: Chief Executive Officer
County Counsel
Executive Officer, Board of Supervisors

Respectfully submitted,

BDC:HB:KR:LTICP:mw
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CONTRACT BETWEEN 
 

COUNTY OF LOS ANGELES  
 

AND  
 

CHILD CARE ALLIANCE OF LOS ANGELES  
 

FOR 
 

EMERGENCY CHILD CARE BRIDGE SERVICES CONTRACT 
 
 

Emergency Child Care Bridge Services Contract (hereinafter referred to as “Contract”). 
 
This Contract is made and entered into this ____ day of ___________, by and between  
 
 

County of Los Angeles 
hereinafter referred to as “County” 
 
and  
 
Child Care Alliance of Los Angeles                                   
hereinafter referred to as “Contractor” 
 
 

 
RECITALS 

 
 WHEREAS, pursuant to Government Code Sections 26227, 31000 and 53703, 
County is permitted to contract for services; and  
 
 WHEREAS, the County of Los Angeles is designated to administer Emergency 
Child Care Services pursuant to the provisions of California Department of Social 
Services, Child Welfare Services Manual, Child Welfare Services Program Placement 
Sections 31-410 and 31-415;  
 
 WHEREAS, Contractor warrants that it possesses the competence, expertise, 
and personnel necessary to provide such services. 
 
NOW, THEREFORE, in consideration of the mutual promises, covenants and conditions 
set forth herein, the parties hereto do agree as follows: 
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PART I:  UNIQUE TERMS AND CONDITIONS 
 

1.0 APPLICABLE DOCUMENTS AND DEFINED TERMS 
 

1.1 This Contract and the Exhibits hereto constitute the complete and exclusive 
statement of understanding between the parties, which supersedes all 
previous agreements, written or oral, and all other communications between 
the parties relating to the subject matter of this Contract.  No change to this 
Contract shall be valid unless prepared pursuant to Part II, “Changes and 
Amendments” and signed by both parties. 

 
1.2 Exhibits A, A-1, A-2, A-3, A-4, A-5, A-6, A-7, A-8, A-9, A-10, A-11, A-11a,  

A -12, A-13, A-14, and B, C, D, E, F, G, H, I, J, K, L, M, N, O, and P set forth 
below, are attached to and incorporated by reference in this Contract.  

 
1.3 The headings, page numbers, sections, and sub-section numbers contained 

in this Contract are for convenience and reference only and are not intended 
to define the scope of any provision herein. 

 
1.4 In the event of any conflict or inconsistency in the definition or interpretation 

of any word, responsibility, schedule, contents or description of any task, 
deliverable, product, service, or other work between this Contract, Statement 
of Work, and Exhibits, or among Exhibits, said conflict or inconsistency shall 
be resolved by giving precedence first to the Contract, Exhibits A, A-1, A-2,  
A-3, A-4, A-5, A-6, A-7, A-8, A-9, A-10, A-11, A-11a, A -12, A-13, A-14, and 
Exhibit B through P, and any attachments.  
  

1.5 The following words as used herein shall be construed to have the following 
meaning, unless otherwise apparent from the context in which they are used: 

 
1.5.1 "Chief Executive Office" or "Chief Executive Officer" - means the 

office/position established to assist the Board of Supervisors in 
handling administrative details of the County. 

 
1.5.2 “Contract” – means an agreement executed between County and 

Contractor.  It sets forth the terms and conditions for the issuance 
and performance of Exhibit A, Statement of Work. 

 
1.5.3 “Contractor” – means the sole proprietor, partnership, or corporation 

that has entered into a contract with the County to perform or 
execute the work covered by Exhibit A, Statement of Work.  

 
1.5.4 “County” – means the County of Los Angeles and includes the 

Department of Children and Family Services. 
 



 

         

  
3

1.5.5 "County’s Board of Supervisors" - means the governing body of the 
County of Los Angeles. 

 
1.5.6 “County Program Manager” – means the County representative 

responsible for daily management of contract operation and the 
oversight of monitoring activities, compliance with the requirements 
of the Contract, and the delivery of services. 

 
1.5.7 “Day” or “Days” – means, whether singular or plural, whether with 

initial letter capitalized or not, calendar day(s) and not business or 
workday(s), unless otherwise specifically stated. 

 
1.5.8 “DCFS” - means County’s Department of Children and Family 

Services. 
 

1.5.9 “Director” - means County’s Director of the Department of Children 
and Family Services or his or her authorized designee. 

 
1.5.10 “Fiscal Year(s)” - means the 12 month period beginning July 1st and 

ending the following June 30th.   
 

1.5.11 “Maximum Contract Sum” - means the total amount to be paid under 
this contract. 

 
1.5.12 “Statement of Work - means the work to be performed by Contractor 

listed in Exhibit A. 
 
1.5.13 “Subcontract” – means a contract by which a third party agrees to 

provide services or materials necessary to fulfill an original contract. 
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2.0 TERM 
 
2.1 The term of this Contract shall commence on __________, the date of 

execution by the Director of Children and Family Services, and shall expire on 
June 30, 2019, unless terminated earlier or extended, in whole or in part, as 
provided in this Contract. 

 
2.2 County shall have the sole option to extend the Contract term for two 

extension options, one at 1-year extension term, and one at an extension 
term not exceeding 10 months.  Each such option and extension shall be 
exercised at the sole discretion of the Director, by written notice to the 
Contractor, provided that approval of County’s County Counsel and Chief 
Executive Officer (CEO) is obtained prior to any such extension. 

 
The County maintains databases that track/monitor contractor performance 
history.  Information entered into such databases may be used for a variety of 
purposes, including determining whether the County will exercise a contract 
term extension option. 

 
2.3 County will issue a written start work notice to Contractor indicating when 

services under this Contract can begin.  Contractor shall not begin any 
services under this Contract without such written start work notice from the 
County.  County has the right to issue a written stop work order whenever the 
County deems that it is in its best interest to do so, and Contractor shall stop 
work immediately upon receipt of such written stop work notice. 

 
2.4 Contractor shall notify County when this Contract is within six (6) months from 

the expiration of the term.  Upon occurrence of this event, Contractor shall 
send written notification to the County Program Manager. 

 
3.0 CONTRACT SUM 
 

3.1 The parties agree that this is a firm-fixed price contract with a Maximum 
Contract Sum of $20,073,452 which includes $6,379,831 for Fiscal Year 
2017-18, and $13,693,621 for Fiscal Year 2018-19, for the contract term 
ending June 30, 2019, of which $333,557 shall be advanced to the Contractor 
for all materials and services related to start-up operation, and $697,302 for 
child care services of this Contract for a total advance of $1,030,859.      

 
3.2 County and Contractor agree that County shall compensate Contractor, as 

specified in Exhibit A-12, Line-Item Budget. 
 
3.3 The Contractor shall not be entitled to payment or reimbursement for any 

tasks or services performed, nor for any incidental or administrative expenses 
whatsoever incurred in or incidental to performance hereunder, except as 
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specified herein.  Assumption or takeover of any of the Contractor’s duties, 
responsibilities, or obligations, or performance of same by any person or 
entity other than the Contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with or without 
consideration for any reason whatsoever, shall not occur except with the 
County’s express written approval. 

 
3.4 Contractor shall have no claim against County for, nor be entitled to payment 

of any money or reimbursement, of any kind whatsoever, for any service 
provided by Contractor after the expiration or other termination of this 
Contract.  Should Contractor receive any such payment, Contractor shall 
immediately notify County and shall immediately repay all such funds to 
County.  Payment by County for services rendered after 
expiration/termination of this Contract shall not constitute a waiver of County’s 
right to recover such payment from Contractor.  This provision shall survive 
the expiration or other termination of this Contract.  

 
3.5 Contractor shall maintain a system of record-keeping that will allow 

Contractor to determine when it has incurred 75 percent of the total contract 
authorization under this Contract.  Upon occurrence of this event, Contractor 
shall send written notification to the County at the address herein provided in 
Exhibit F, County’s Administration. 

 
3.6 Contractor’s budget is attached hereto and incorporated by reference herein 

as Exhibit A-12, Line-Item Budget herein referred to as “Budget.”  The line 
items shall provide sufficient detail to determine the quality and quantity of 
services to be delivered.  Contractor represents and warrants that the budget 
is true and correct in all respects, and shall deliver services in accordance 
with the Budget.  In the event of a change in the Maximum Contract Sum, or 
a reallocation of the Budget, or a material, change to the scope of work, 
Contractor shall amend the Budget consistent with any changes and submit 
the Budget to the County Program Manager for approval. 

 
3.7 Contractor has prepared and submitted to County a budget segregating direct 

and indirect costs and profit for the work to be performed by Contractor under 
this Contract.  Budgeted expenses shall be reduced by applicable Contractor 
revenues, which are identified thereon.  The line items shall provide sufficient 
detail to determine the quality and quantity of services to be delivered. 

 
4.0 INVOICES AND PAYMENTS 

 
4.1 For work performed in accordance with the terms of this Contract and 

Statement of Work, and as determined by County, Contractor shall invoice 
County monthly in arrears at the rate of compensation specified in Exhibit B 
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Pricing Sheet.  Contractor shall be paid only for the work performed as 
specified in the Contract and any amendments thereto. 

4.1.1 Contractor shall invoice the County for the advanced funding specified 
in 3.1 of the Contract Sum within 15 days of Contract execution for 
start-up operation, and 15 days after July 1, 2018 for child care 
services.  The start-up operation invoice shall include an itemization of 
all projected costs associated to the start-up operation equaling the 
advanced amount.   

4.1.1.1 Contractor shall submit invoice as specified in 4.2 and 4.3 
below for the advance funding.  Any unspent funds shall be 
credited towards future invoices.     

 
4.2 The Contractor shall provide the County with monthly invoices (Exhibits A-5 

and A-6) for all services provided pursuant to this contract within 30 days of 
the last day of the month in which the services were rendered.  These 
services shall not exceed the frequency or duration of services initially 
approved unless modified in writing by the CPM or designee. 

 
4.3 Contractor shall submit an invoice in arrears for services rendered in the 

previous month.  Contractor shall make its best efforts to submit all invoices 
within 30 days of the last day of the month in which the service was rendered.  
Any invoice submitted more than 30 days after the last day of the month in 
which the services were rendered shall constitute a "past due invoice."  Past 
due invoices shall be submitted no later than 60 days after the last day of the 
month in which the services were rendered.  Notwithstanding any other 
provision of this Contract, Contractor and County agree that the County shall 
have no obligation whatsoever to pay any past due invoices which are 
submitted more than 60 days after the last day of the month in which the 
services were rendered.  County may, in its sole discretion, pay some or all of 
a past due invoice which Contractor has submitted more than 60 days after 
the last day of the month in which services were rendered provided sufficient 
funds remain available under this Contract.  These same time frames shall 
also apply to the submission of the Contractor’s final invoice.   
 

4.4 Invoices for services shall be supported by evidence of service delivery 
indicated by copies of the child are provider attendance sheets.   Attendance 
sheets shall clearly and legibly indicate the name of the child, the number of 
child care service hours provided, and the location of the services delivered 
(Exhibit A-5).  Contractor will verify via signature that each invoice and child 
care provider attendance sheets are accurate.  

 
4.5 Whether or not federal dollars will be used to pay for services under this 

Contract, expenditures made by Contractor in the operation of this Contract 
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shall be in compliance and in conformity with the Office of Management and 
Budget (OMB) Circular, A-133.  Contractor is responsible for obtaining the 
most recent version of the OMB Circulars which are available online via the 
Internet at http://www.whitehouse.gov/omb/circulars/index.html. 

 
4.6 Contractor shall submit the original monthly invoice to the DCFS Accounting 

Services – Contract Accounting Section, and one copy to the County 
Program Manager for review and approval, as follows: 

 
County of Los Angeles 
Department of Children and Family Services 
Attention: Accounting Services, Contract Accounting Section 
425 Shatto Place, Room 204 
Los Angeles, CA  90020 

  
 
And a duplicate copy of the invoices to: 

 
County of Los Angeles,  
Department of Children and Family Services 
Child Care Section 
Attention:  Maria Romero, County Program Manager 
425 Shatto Place, Suite 500. 
Los Angeles, CA  90020 

 
4.7 In compliance with Internal Revenue Service (IRS) requirements, Contractor 

shall provide Contractor’s Tax Identification Number.  Furthermore, the Tax 
Identification Number is necessary for processing payment, as required by 
the County Auditor-Controller. 

 
4.8 Contractor is responsible for the accuracy of invoices submitted to County.  

Further, it is the responsibility of Contractor to reconcile or otherwise correct 
inaccuracies or inconsistencies in the invoices submitted by Contractor and to 
notify County of any overpayments received by Contractor.  Any overpayment 
received by Contractor, as determined by County Program Manager, or 
designee, shall be returned to County by Contractor within 30 days of 
receiving notification of such overpayment from the County, or may be set off 
at County’s election against future payments due Contractor.  
Notwithstanding any other provision of this Contract, Contractor shall return to 
County any and all payments, which exceed the Maximum Contract Sum.  
Furthermore, Contractor shall return said payments within 30 days of 
receiving notification of overpayment from the County or immediately upon 
discovering such overpayment, whichever date is earlier.  In the event of 
errors and discrepancies, DCFS shall require a Corrective Action Plan in 
order to mitigate further errors in invoicing. 
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4.9 Contractor shall not be paid for expenditures beyond the Maximum Contract 

Sum, and Contractor agrees that County has no obligation, whatsoever, to 
pay for any expenditures by Contractor that exceed the Maximum Contract 
Sum. 

 
4.10 Suspension and withholding of payment.  In addition to other remedies, 

County reserves the right to suspend or withhold all payments to Contractor if 
required reports are not provided to County on a timely basis; if there are 
continuing deficiencies in Contractor's report, record keeping or invoicing 
requirements; or if Contractor’s performance of the work is not adequately 
evidenced or performed. 

 
4.11 The CPM shall provide the Contractor with a final written report listing any 

deductions to be eliminated from the invoice, including the name of the child, 
the date of service, the amount of the deduction and the reason for the 
deduction.     

 
4.12 County Approval of Invoices.  All invoices submitted by the Contractor for 

payment must have written approval of the County’s Program Manager prior 
to any payment thereof.  In no event shall the County be liable or responsible 
for any payment prior to such written approval.  Approval for payment will not 
be unreasonable withheld. 

 
4.13 The CPM (or designee) shall review the Contractor’s invoice within 30 days of 

receipt of the invoice and notify the Contractor of any discrepancies noted on 
the invoice in writing.  The Contractor shall be provided seven business days 
to provide any additional documentation to address the discrepancies.   

 
4.14 Local Small Business Enterprises – Prompt Payment 

Certified Local Small Business Enterprises (LSBEs) will receive prompt 
payment for services they provide to County departments.  Prompt payment 
is defined as fifteen (15) calendar days after receipt of an undisputed invoice.  

 
4.15 Use of Donated Funds.  Contractor shall not commingle funds paid by County 

to the Contractor for the purchase of goods or provisions of services 
performed pursuant to this Contract with any other funds, regardless of the 
source of those other funds.  If Contractor uses any donated funds to pay for 
any expenses related to the purchase of goods or services performed 
pursuant to this Contract, then the Contractor shall maintain accounting 
records that clearly identify the specific item, or items, service, or services, on 
which the donated funds were expended.  The Contractor shall also maintain 
accounting records that clearly identify that donated funds were expended.  
Furthermore, Contractor’s accounting records shall conform to the accounting 
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requirements of this Contract, which include, but are not necessarily limited 
to, the cost reporting requirements of the Office of Management and Budget 
(OMB) Super Circular, and the Auditor Controller Contract Accounting and 
Administration Handbook (Exhibit C) 

 
5.0 INSURANCE REQUIREMENTS 
 

5.1 General Insurance Requirements 
 

Without limiting Contractor’s indemnification of the County, and in the 
performance of this Contract and until all of its obligations pursuant to this 
Contract have been met, Contractor shall provide and maintain at its own 
expense insurance coverage satisfying the requirements specified in 
Section 5.0 of this Contract.  These minimum insurance coverage terms, 
types and limits (the “Required Insurance”) also are in addition to and 
separate from any other contractual obligation imposed upon Contractor 
pursuant to this Contract.  The County in no way warrants that the Required 
Insurance is sufficient to protect the Contractor for liabilities which may arise 
from or relate to this Contract.  
 
5.1.1 Evidence of Coverage and Notice to County   

 
1. Certificate(s) of insurance coverage (Certificate) satisfactory to 

County, and a copy of an Additional Insured endorsement 
confirming County and its Agents (defined below) has been given 
Insured status under the Contractor’s General Liability policy, shall 
be delivered to County at the address shown below and provided 
prior to commencing services under this Contract.  

 
2. Renewal Certificates shall be provided to County not less than ten 

10 days prior to Contractor’s policy expiration dates.  The County 
reserves the right to obtain complete, certified copies of any 
required Contractor and/or Subcontractor insurance policies at any 
time. 

 
3. Certificates shall identify all Required Insurance coverage types 

and limits specified herein, reference this Contract by name or 
number, and be signed by an authorized representative of the 
insurer(s).  The Insured party named on the Certificate shall match 
the name of the Contractor identified as the contracting party in this 
Contract.  Certificates shall provide the full name of each insurer 
providing coverage, its NAIC (National Association of Insurance 
Commissioners) identification number, its financial rating, the 
amounts of any policy deductibles or self-insured retentions 
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exceeding fifty thousand ($50,000.00) dollars, and list any County 
required endorsement forms. 

 
4. Neither the County’s failure to obtain, nor the County’s receipt of, or 

failure to object to a non-complying insurance certificate or 
endorsement, or any other insurance documentation or information 
provided by the Contractor, its insurance broker(s) and/or 
insurer(s), shall be construed as a waiver of any of the Required 
Insurance provisions. 

 
Certificates and copies of required endorsement shall be sent to: 

 
Attention:  ECC Bridge Contract Administrator 
County of Los Angeles 
Department of Children and Family Services 
Contracts Administration 
425 Shatto Place, Room 400 
Los Angeles, CA  90020 
 

5. Contractor also shall promptly report to County any injury or 
property damage accident or incident, including any injury to a 
Contractor employee occurring on County property, and any loss, 
disappearance, destruction, misuse, or theft of County property, 
monies, or securities entrusted to Contractor.  Contractor also shall 
promptly notify County of any third party claim or suit filed against 
Contractor or any of its Subcontractors which arises from or relates 
to this Contract, and could result in the filing of a claim or lawsuit 
against Contractor and/or County.  

 
5.2 Additional Insured Status and Scope of Coverage:  

 
 The County of Los Angeles, its Special Districts, Elected Officials, Officers, 

Agents, Employees and Volunteers (collectively County and its Agents) shall 
be provided additional insured status under Contractor’s General Liability 
policy with respect to liability arising out of Contractor’s ongoing and 
completed operations performed on behalf of the County.  County and its 
Agents additional insured status shall apply with respect to liability and 
defense of suits arising out of the Contractor’s acts or omissions, whether 
such liability is attributable to the Contractor or to the County.  The full policy 
limits and scope of protection also shall apply to the County and its Agents as 
an additional insured, even if they exceed the County’s minimum Required 
Insurance specifications herein.  Use of an automatic additional insured 
endorsement form is acceptable providing it satisfies the Required Insurance 
provisions herein. 
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5.3 Cancellation of or Changes in Insurance:   
 
Contractor shall provide County with, or Contractor’s insurance policies shall 
contain a provision that County shall receive, written notice of cancellation or 
any change in Required Insurance, including insurer, limits of coverage, term 
of coverage or policy period.  The written notice shall be provided to County 
at least ten (10) days in advance of cancellation for non-payment of premium 
and thirty (30) days in advance for any other cancellation or policy change.   
Failure to provide written notice of cancellation or any change in Required 
Insurance may constitute a material breach of the Contract, in the sole 
discretion of the County, upon which the County may suspend or terminate 
this Contract.   
 

5.4 Failure to Maintain Insurance: 
 

Contractor’s failure to maintain or to provide acceptable evidence that it 
maintains the Required Insurance shall constitute a material breach of the 
Contract, upon which County immediately may withhold payments due to 
Contractor, and/or suspend or terminate this Contract.  County, at its sole 
discretion, may obtain damages from Contractor resulting from said breach.  
Alternatively, the County may purchase the Required Insurance, and without 
further notice to Contractor, deduct the premium cost from sums due to 
Contractor or pursue Contractor reimbursement. 

  
5.5 Insurer Financial Ratings:   
 

Coverage shall be placed with insurers acceptable to the County with A.M. 
Best ratings of not less than A: VII unless otherwise approved by County. 
 

5.6 Contractor’s Insurance Shall Be Primary:   
 

Contractor’s insurance policies, with respect to any claims related to this 
Contract, shall be primary with respect to all other sources of coverage 
available to Contractor.  Any County maintained insurance or self-insurance 
coverage shall be in excess of and not contribute to any Contractor coverage. 
 

5.7 Waivers of Subrogation:  
 

To the fullest extent permitted by law, the Contractor hereby waives its rights 
and its insurer(s)’ rights of recovery against County under all the Required 
Insurance for any loss arising from or relating to this Contract.  The 
Contractor shall require its insurers to execute any waiver of subrogation 
endorsements which may be necessary to effect such waiver. 

 
5.8 Subcontractor Insurance Coverage Requirements:   



 

         

  
12

 
Contractor shall include all subcontractors as insureds under contractor’s own 
policies, or shall provide County with each subcontractor’s separate evidence 
of insurance coverage.  Contractor shall be responsible for verifying each 
subcontractor complies with the Required Insurance provisions herein, and 
shall require that each subcontractor name the County and contractor as 
additional insureds on the subcontractor’s General Liability policy.  Contractor 
shall obtain County’s prior review and approval of any subcontractor request 
for modification of the Required Insurance. 

 
5.9 Deductibles and Self-Insured Retentions (SIRs):   
 

Contractor’s policies shall not obligate the County to pay any portion of any 
Contractor deductible or SIR.  The County retains the right to require 
Contractor to reduce or eliminate policy deductibles, or to provide a bond 
guaranteeing Contractor’s payment of all deductibles, including all related 
claims investigation, administration, and defense expenses.  Such bond shall 
be executed by a corporate surety licensed to transact business in the State 
of California.  

 
5.10 Claims Made Coverage:   
 

If any part of the Required Insurance is written on a claims made basis, any 
policy retroactive date shall precede the effective date of this Contract.  
Contractor understands and agrees it shall maintain such coverage for a 
period of not less than three (3) years following Contract expiration, 
termination, or cancellation. 
 

5.11 Application of Excess Liability Coverage:   
 

Contractors may use a combination of primary, and excess insurance policies 
which provide coverage as broad as (“follow form” over) the underlying 
primary policies, to satisfy the Required Insurance provisions.   

 
5.12 Separation of Insureds:   
 

All liability policies shall provide cross-liability coverage as would be afforded 
by the standard ISO (Insurance Services Office, Inc.) separation of insureds 
provision with no insured versus insured exclusions or limitations. 

 
5.13 Alternative Risk Financing Programs:   
 

The County reserves the right to review, and then approve, Contractor use of 
self-insurance, risk retention groups, risk purchasing groups, pooling 
arrangements and captive insurance to satisfy the Required Insurance 
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provisions.  The County and its Agents shall be designated as an Additional 
Covered Party under any approved program. 

 
 5.14 County Review and Approval of Insurance Requirements:   

 
The County reserves the right to review and adjust the Required Insurance 
provisions, conditioned upon County’s determination of changes in risk 
exposures 

 
 

5.15 Insurance Coverage  
 

5.15.1 Commercial General Liability insurance, (providing scope of coverage 
equivalent to ISO policy form CG 00 01), naming County as its 
Agents as an additional insured, with limits of not less than: 

 
General Aggregate:     $2 million 
Products/Completed Operations Aggregate:  $1 million 
Personal and Advertising Injury:   $1 million 
Each Occurrence:     $1 million 

 
5.15.2 Automobile Liability insurance,  (providing scope of coverage 

equivalent to ISO policy form CA 00 01) with limits of not less than 
$1 million for bodily injury and property damage, in combined or 
equivalent split limits, for each single accident.  Insurance shall 
cover liability arising out of contractor’s use of autos pursuant to this 
Contract, including owned, leased, hired, and/or non-owned autos, 
as each may be applicable. 

 
5.15.3 Workers Compensation and Employers’ Liability insurance or 

qualified self-insurance satisfying statutory requirements, which 
includes Employers’ Liability coverage with limits of not less than 
one million ($1,000,000) per accident.  If contractor will provide 
leased employees, or, is an employee leasing or temporary staffing 
firm or a professional employer organization (PEO), coverage also 
shall include an Alternate Employer Endorsement (providing scope 
of coverage equivalent to ISO policy form WC 00 03 01 A) naming 
the County as the Alternate Employer, and the endorsement form 
shall be modified to provide that County will receive not less than 
thirty (30) days advance written notice of cancellation of this 
coverage provision.  If applicable to contractor’s operations, 
coverage also shall be arranged to satisfy the requirements of any 
federal workers or workmen’s compensation law or any federal 
occupational disease law. 
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5.16 Unique Insurance Coverage 
 
5.16.1 Sexual Misconduct Liability  

 
Insurance covering actual or alleged claims for sexual misconduct 
and/or molestation with limits of not less than two million 
($2,000,000) per claim and two million ($2,000,000) aggregate, and 
claims for negligent employment, investigation, supervision, training 
or retention of, or failure to report to proper authorities, a person(s) 
who committed any act of abuse, molestation, harassment, 
mistreatment or maltreatment of a sexual nature.   

 
5.16.2 Professional Liability-Errors and Omissions 

Insurance covering contractor’s liability arising from or related to this 
Contract, with limits of not less than one million dollars ($1,000,000) 
per claim and two million dollars ($2,000,000) aggregate.  Further, 
contractor understands and agrees it shall maintain such coverage 
for a period of not less than three (3) years following this 
Agreement’s expiration, termination, or cancellation.   

5.16.3 Crime Coverage 
 

 A Fidelity Bond or Crime Insurance policy with limits of not less than 
indicated below, per occurrence.  Such coverage shall protect 
against all loss of money, securities, or other valuable property 
entrusted by County to contractor, and apply to all of contractor’s 
directors, officers, agents, and employees who regularly handle or 
have responsibility for such money, securities or property.  The 
County and its Agents shall be named as an Additional Insured and 
Loss Payee as its interests may appear.  This insurance shall 
include third party fidelity coverage, include coverage for loss due to 
theft, mysterious disappearance, and computer fraud/theft, and shall 
not contain a requirement for an arrest and/or conviction.   

 
Employee Dishonesty:     $500,000 
Forgery or Alteration:     $500,000 
Theft, Disappearance and Destruction:  $500,000 
Computer Fraud:      $500,000 
Burglary and Robbery:     $500,000 

 
5.17 Mandatory Requirement to Register on County’s Webven 

 
Contractor represents and warrants that it has registered in the County’s 
Webven.  Prior to a contract award, all potential contractors must register in 
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the County’s Webven.  The Webven contains the vendor’s business profile 
and identifies the goods/services the business provides.  Registration can be 
accomplished online via the Internet by accessing the county’s home page at 
http://doingbusiness.lacounty.gov/vendor_reg.htm.  (There is an underscore 
in the address between the words ‘vendor reg’). 

 
6.0 CONFIDENTIALITY 
 

6.1 Contractor shall maintain the confidentiality of all records and information in 
accordance with all applicable federal, State and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and procedures 
relating to confidentiality, including, without limitation, County policies 
concerning information technology security and the protection of confidential 
records and information. 
 

6.2 Contractor shall indemnify, defend, and hold harmless County, its officers, 
employees, and agents, from and against any and all claims, demands, 
damages, liabilities, losses, costs and expenses, including, without limitation, 
defense costs and legal, accounting and other expert, consulting, or 
professional fees, arising from, connected with, or related to any failure by 
Contractor, its officers, employees, agents, or subcontractors, to comply with 
this Paragraph 6.0, as determined by County in its sole judgment. Any legal 
defense pursuant to Contractor’s indemnification obligations under this 
Paragraph 6.0 shall be conducted by Contractor and performed by counsel 
selected by Contractor and approved by County.  Notwithstanding the 
preceding sentence, County shall have the right to participate in any such 
defense at its sole cost and expense, except that in the event Contractor fails 
to provide County with a full and adequate defense, as determined by County 
in its sole judgment, County shall be entitled to retain its own counsel, 
including, without limitation, County Counsel, and reimbursement from 
Contractor for all such costs and expenses incurred by County in doing so.  
Contractor shall not have the right to enter into any settlement, agree to any 
injunction, or make any admission, in each case, on behalf of County without 
County’s prior written approval. 

 
6.3 Contractor shall inform all of its officers, employees, agents, and 

subcontractors providing services here under of the confidentiality provisions, 
of this contract.   

 
6.4 Contractor shall sign and adhere to the provisions of Exhibit D-1, “Contractor 

Acknowledgement and Confidentiality Agreement.” 
 

6.5 Contractor shall notify County of any attempt to obtain confidential records 
through the legal process. 
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6.6 Contractor agrees to notify County in writing within 24 hours of any actual or 
suspected misuse, misappropriation, unauthorized disclosure of, or 
unauthorized access to Confidential Information that may come to 
Contractors attention, and that includes unauthorized access to Contractor’s 
computer or computers (including those of any Subcontractor involved in the 
Relationship) containing Contractor’s or County’s Confidential Information 
related to this Contract, including names and information of referred clients.  
Unauthorized access may include a virus or worm that penetrates and gains 
access to a computer and places a back door or keystroke logger on it, or a 
directed hack/crack that gains access to and some control over a computer. 

 
6.7 Contractor shall comply with all applicable laws pertaining to confidentiality.  

This shall include, but is not limited to, the confidentiality provisions of Section 
827 and Section 10850 of the California Welfare and Institutions Code and 
MPP Division 19. 

 
7.0 CONFIDENTIALITY REQUIREMENTS FOR PLACEMENT CONTRACTS 

7.1 Pursuant to applicable Welfare and Institutions Code sections, including but 
not limited to sections 5328 through 5330, 10850 and 827, all children’s 
records are confidential.  Portions of these confidential records, pertaining to 
the treatment or supervision of the child, shall be shared with Contractor 
pursuant to the DCFS policies in effect and applicable State and federal law.  
The Juvenile Court has exclusive jurisdiction over juvenile records, 
documents and case information as well as the responsibility to maintain their 
confidentiality and the confidentiality of dependent children.  A child under 
DCFS’ supervision may not be videotaped, photographed, voice recorded or 
interviewed, for media, research or other purposes, unless the Juvenile Court 
has issued an order permitting such access.  Anyone requesting to review a 
child’s case records, interview a child for research or media purposes, or 
photograph or videotape a child, must obtain written approval in accordance 
with Juvenile Court policy as described in Los Angeles Superior Court, Local 
Rules, Chapter 17, Juvenile Division, Dependency Proceedings, effective 
May 1, 1999.  Contractor agrees to maintain the confidentiality of its records 
and conform to existing orders of the Juvenile Court and policies promulgated 
by State and federal laws and County policies regarding the child’s 
confidentiality.  

7.1.1 Contractor shall maintain the confidentiality of all records, including but 
not limited to County records and client records, in accordance with all 
applicable federal, State, and local laws, regulations, ordinances and 
directives regarding confidentiality.  
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8.0 SUBCONTRACTING 
 
8.1 Contractor shall subcontract with the Resource and Referral Agencies.  After 

the execution of this contract, Contractor shall notify the CPM of any new 
Resource and Referral Agencies that it intends to contract with.  

8.2 The contractor shall provide the following information promptly at the 
County’s request: 

8.2.1 A description of the work to be performed by the subcontractor; 

8.2.2 A draft copy of the proposed subcontract; and 

8.2.3 Other pertinent information and/or certifications requested by the 
County. 

8.3 The contractor shall indemnify, defend, and hold the County harmless with 
respect to the activities of each and every subcontractor in the same manner 
and to the same degree as if such subcontractor(s) were the contractor 
employees. 

8.4 The contractor shall remain fully responsible for all performances required of 
it under this Contract, including those that the contractor has determined to 
subcontract, notwithstanding the County’s approval of the contractor’s 
proposed subcontract. 

8.5 The County’s consent to subcontract shall not waive the County’s right to prior 
and continuing approval of any and all personnel, including subcontractor 
employees, providing services under this Contract.  The contractor is 
responsible to notify its subcontractors of this County right. 

8.6 The County’s Program Manager is authorized to act for and on behalf of the 
County with respect to approval of any subcontract and subcontractor 
employees.  After approval of the subcontract by the County, contractor shall 
forward a fully executed subcontract to the County for their files. 

8.7 The Contractor shall obtain the following from each Subcontractor before any 
Subcontractor employee may perform any work under any subcontract to this 
Contract.  Contractor shall maintain and make available upon request of CPM 
all the following documents: 

  8.7.1 An Executed Exhibit D-2, Contractor Employee 
Acknowledgment and Confidentiality Agreement, executed by 
each Subcontractor and each of Subcontractor’s employees 
approved to perform work hereunder. 
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  8.7.2 Certificates of Insurance which establish that the Subcontractor 
maintains all the programs of insurance required by Insurance 
Coverage Requirements, of this Contract, and 

  8.7.3 The Tax Identification Number of the subcontracting agency to 
be placed on the signature page of the subcontract.  This Tax 
Identification number shall not be identical to the Contractor’s 
Tax Identification Number. 

8.8 The Contractor shall provide CPM with copies of all executed subcontracts 
after CPM’s approval. 

8.9 No Subcontractor shall alter in any way any legal responsibility of Contractor to 
County.  Contractor shall remain responsible for any all performance required 
of it under this Contract, including, but not limited to, the obligation to properly 
supervise, coordinate and perform all work required hereunder. 

8.10 Notwithstanding any other provision of this Contract, the parties do not in any 
way intend that any person or entity shall acquire any rights as a third party 
beneficiary of this Contract.  

8.11 The contractor shall be solely liable and responsible for all payments or other 
compensation to all subcontractors and their officers, employees, agents, and 
successors in interest arising through services performed hereunder, 
notwithstanding the County’s consent to subcontract. 

 
9.0 DATA ENCRYPTION  

Contractor and Subcontractors that electronically transmit or store personal 
information (PI), protected health information (PHI) and/or medical information 
(MI) shall comply with the encryption standards set forth below.  PI is defined in 
California Civil Code Section 1798.29(g).  PHI is defined in Health Insurance 
Portability and Accountability Act of 1996 (HIPAA), and implementing 
regulations.  MI is defined in California Civil Code Section 56.05(j). 

9.1 Stored Data  

Contractors' and Subcontractors' workstations and portable devices (e.g., 
mobile, wearables, tablets, thumb drives, external hard drives) require 
encryption (i.e. software and/or hardware) in accordance with: (a) Federal 
Information Processing Standard Publication (FIPS) 140-2; (b) National 
Institute of Standards and Technology (NIST) Special Publication 800-57 
Recommendation for Key Management - Part 1: General (Revision 3); (c) NIST 
Special Publication 800-57 Recommendation for Key Management - Part 2:  
Best Practices for Key Management Organization; and (d) NIST Special 
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Publication 800-111 Guide to Storage Encryption Technologies for End User 
Devices. Advanced Encryption Standard (AES) with cipher strength of 256-bit 
is minimally required.  

9.2 Transmitted Data  

All transmitted (e.g. network) County PI, PHI and/or MI require encryption in 
accordance with: (a) NIST Special Publication 800-52 Guidelines for the 
Selection and Use of Transport Layer Security Implementations; and (b) NIST 
Special Publication 800-57 Recommendation for Key Management - Part 3:  
Application-Specific Key Management Guidance.  Secure Sockets Layer (SSL) 
is minimally required with minimum cipher strength of 128-bit.  

 9.3 Certification  

The County must receive within ten (10) business days of its request, a 
certification from Contractor (for itself and any Subcontractors) that certifies 
and validates compliance with the encryption standards set forth above.  In 
addition, Contractor shall maintain a copy of any validation/attestation reports 
that its data encryption product(s) generate and such reports shall subject to 
audit in accordance with the Contract.  Failure in the part if the Contractor to 
comply with any of the provisions of this Sub-Paragraph 9.0 (Data Encryption) 
shall constitute a material breach of this Contract upon which the County may 
terminate or suspend this Contract.   

PART II:  STANDARD TERMS AND CONDITIONS 
 
1.0 ADMINISTRATION OF CONTRACT – CONTRACTOR 

 
1.1 Contractor’s Program Director  
 

1.1.1 Contractor’s Program Director is designated in Exhibit E, Contractor’s 
Administration.  Contractor shall notify County in writing of any change 
in the name or address of the Contractor’s Program Director. 

 
1.1.2 Contractor’s Program Director shall be responsible for Contractor’s day 

to-day activities as related to this Contract and shall coordinate with 
County Program Manager on a regular basis. 

 
1.2 Approval of Contractor’s Staff  

 
County has the absolute right to approve or disapprove all of Contractor’s 
staff performing work hereunder and any proposed changes in Contractor’s 
staff, including, but not limited to, Contractor’s Program Director. 
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1.3 Background and Security Investigations 
 
1.3.1 Each of Contractor’s staff performing services under this Contract, who 

is in a designated sensitive position, as determined by County in 
County's sole discretion, shall undergo and pass a background 
investigation to the satisfaction of County as a condition of beginning 
and continuing to perform services under this Contract.  Such 
background investigation must be obtained through fingerprints 
submitted to the California Department of Justice to include State, 
local, and federal-level review, which may include, but shall not be 
limited to, criminal conviction information.  The fees associated with 
the background investigation shall be at the expense of the Contractor, 
regardless of whether the member of Contractor’s staff passes or fails 
the background investigation. 

 
If a member of Contractor’s staff does not pass the background 
investigation, County may request that the member of Contractor’s 
staff be removed immediately from performing services under the 
Contract.  Contractor shall comply with County’s request at any time 
during the term of the Contract.  County will not provide to Contractor 
or to Contractor’s staff any information obtained through the County’s 
background investigation 
 

1.3.2 County, in its sole discretion, may immediately deny or terminate 
facility access to any member of Contractor’s staff that does not pass 
such investigation to the satisfaction of the County or whose 
background or conduct is incompatible with County facility access. 
 
Disqualification of any member of Contractor’s staff pursuant to this 
Paragraph 1.3 shall not relieve Contractor of its obligation to complete 
all work in accordance with the terms and conditions of this Contract. 
 

2.0 ADMINISTRATION OF CONTRACT – COUNTY 

 
A listing of all County Administration referenced in the following Sub-sections is 
designated in Exhibit F, County’s Administration.  The County shall notify the 
Contractor in writing of any change in the names or addresses shown. 

 
2.1 County Program Manager 

 
The responsibilities of the County Program Manager include: 
 
2.1.1 To ensure that the objectives of this Contract are met; 
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2.1.2 To provide direction to Contractor in the areas relating to County policy, 
Information requirements, and procedural requirements 

 
2.1.3 To meet with Contractor’s Program Manager on a regular basis; and 
 
2.1.4 To inspect any and all tasks, deliverables, goods, services, or other 

work provided by or on behalf of Contractor. 
 

2.2 The County Program Manager is not authorized to make any changes in any 
of the terms and conditions of this Contract and is not authorized to further 
obligate County in any respect whatsoever. 

 
2.3 The County Program Manager is responsible for overseeing the day-to-day 

administration of this Contract.  
 
3.0 AMERICANS WITH DISABILITIES ACT (ADA) 

 
The Contractor agrees to abide by all applicable federal, State and local laws 
including the Americans with Disabilities Act (ADA) and its requirement to provide 
reasonable accommodations and auxiliary aids or services, unless compliance with 
the ADA would place an undue financial burden on, or would fundamentally alter the 
nature of, the Contractor’s program. 
 

4.0 ASSIGNMENT AND DELEGATION 
 

4.1 The Contractor shall notify the County of any pending acquisitions/mergers of 
its company unless otherwise legally prohibited from doing so.  If the 
Contractor is restricted from legally notifying the County of pending 
acquisitions/mergers, then it should notify the County of the actual 
acquisitions/mergers as soon as the law allows and provide to the County the 
legal framework that restricted it from notifying the County prior to the actual 
acquisitions/mergers. 

4.2 Contractor shall not assign its rights or delegate its duties under this Contract, 
or both, whether in whole or in part, without the prior written consent of 
County, in its discretion, and any attempted assignment or delegation without 
such consent shall be null and void.  For purposes of this section, County 
consent shall require a written amendment to the Contract, which is formally 
approved and executed by the parties.  Any payments by the County to any 
approved delegate or assignee on any claim under this Contract shall be 
deductible, at County’s sole discretion, against the claims which the 
Contractor may have against the County. 

 
4.3 Shareholders, partners, members, or other equity holders of Contractor may 

transfer, sell, exchange, assign, or divest themselves of any interest they may 
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have therein.  However, in the event any such sale, transfer, exchange, 
assignment or divestment is effected in such a way as to give majority control 
of Contractor to any person(s), corporation, partnership or legal entity other 
than the majority controlling interest therein at the time of execution of the 
Contract, such disposition is an assignment requiring the prior written consent 
of County in accordance with applicable provisions of this Contract. 

 
4.4 Any assumption, assignment, delegation or takeover of any of the 

Contractor’s duties, responsibilities, obligations or performance of same by 
any entity other than the Contractor, whether through assignment, 
subcontract, delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever without County’s express 
prior written approval, shall be a material breach of the Contract which may 
result in the termination of this Contract.  In the event of such termination, 
County shall be entitled to pursue the same remedies against Contractor as it 
could pursue in the event of default by Contractor. 
 

5.0 AUTHORIZATION WARRANTY 
 

The Contractor represents and warrants that the person executing this Contract for 
the Contractor is an authorized agent who has actual authority to bind the Contractor 
to each and every term, condition, and obligation of this Contract and that all 
requirements of the Contractor have been fulfilled to provide such actual authority.   

 
6.0 BUDGET REDUCTION 
 

In the event that the County’s Board of Supervisors adopts, in any fiscal year, a 
County budget which provides for reductions in the salaries and benefits paid to the 
majority of County employees and imposes similar reductions with respect to County  
Contracts, the County reserves the right to reduce its payment obligation under this 
Contract correspondingly for that fiscal year and any subsequent fiscal year during 
the term of this Contract (including any extensions), and the services to be provided 
by the Contractor under this Contract shall also be reduced correspondingly.  The 
County’s notice to the Contractor regarding said reduction in payment obligation 
shall be provided within 30 calendar days of the Board’s approval of such actions.  
Except as set forth in the preceding sentence, the Contractor shall continue to 
provide all of the services set forth in this Contract. 

 
7.0 CHANGES AND AMENDMENTS 

7.1 County reserves the right to change any portion of the work required under 
this Contract, or amend such other terms and conditions, as may become 
necessary.  Any such revision shall be accomplished as set forth in this 
Section 7.0. 
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7.2 Except as provided in this Section 7.0, for any change which affects the 
scope of work, term of Contract, Contract Sum, payments, or any terms or 
conditions included under this Contract, an amendment shall be prepared by 
DCFS and executed by the Contractor and County’s Board of Supervisors or 
the Director in the event the Director has the delegated authority to execute.  
Approval of County Counsel must be obtained for any changes which affect 
the scope of work. 

7.3 County’s’ Board of Supervisors or Chief Executive Officer or designee may 
require the addition and/or change of certain terms and conditions in the 
Contract during the term of this Contract.  The County reserves the right to 
add and/or change such provisions as required by the County’s Board of 
Supervisors or Chief Executive Officer.  To implement such changes, an 
Amendment to the Contract shall be prepared by DCFS and executed by the 
Contractor and by the Director of DCFS. 

7.4 The DCFS Director may sign an Amendment to this Contract without further 
action by the Board of Supervisors only under the following conditions as 
applicable: 

7.4.1 The amendment shall be in compliance with applicable County, State 
and federal regulations; and 

7.4.2 The Board of Supervisors has appropriated sufficient funds in 
County’s budget; and 

7.4.3 The Amendment is for a decrease, or an increase of not more than 10 
percent correlated to an increase or a decrease in the number of units 
of service, of the original Maximum Contract Sum; and 

7.4.4 Prior CEO approval is obtained and notice given to County Counsel. 
 
8.0 CHILD ABUSE PREVENTION REPORTING 

8.1 Contractor agrees that the safety of the child will always be the first priority.  
To ensure the safety of children, Contractor will immediately notify County 
and the Child Abuse Hotline whenever Contractor reasonably suspects that a 
child has been a victim of abuse and/or is in danger of future abuse.  The 
Contractor will remain with the child if imminent risk is present. 

8.2 Contractor shall ensure that all known or suspected instances of child abuse 
are reported to a child protection agency as defined in Section 11164, et. 
Seq. of the Penal Code.  This responsibility shall include: 

8.2.1 A requirement that all employees, consultants, or agents performing 
services under this Contract, who are required by the California Penal 



 

         

  
24

Code to report child abuse, sign a statement that he or she knows of 
the reporting requirements and will comply with them. 

8.2.2 The establishment of procedures to ensure reporting even when 
employees, consultants or agents who are not required to report child 
abuse under the California Penal Code gain knowledge of, or 
reasonably suspect that a child has been a victim of abuse or neglect. 

8.2.3 The assurance that all employees of Contractor and Subcontractors 
understand that the safety of the child is always the first priority. 

 
9.0 CHILD SUPPORT COMPLIANCE PROGRAM 

9.1 Contractor’s Warranty of Adherence to County’s Child Support Compliance 
Program 

9.1.1 The Contractor acknowledges that the County has established a goal 
of ensuring that all individuals who benefit financially from the County 
through Contract are in compliance with their court-ordered child, 
family and spousal support obligations in order to mitigate the 
economic burden otherwise imposed upon the County and its 
taxpayers. 

9.1.2 As required by the County’s Child Support Compliance Program 
(County Code Chapter 2.200) and without limiting the Contractors 
duty under this Contract to comply with all applicable provisions of 
law, the Contractor warrants that it is now in compliance and shall 
during the term of this Contract maintain in compliance with 
employment and wage reporting requirements as required by the 
Federal Social Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall implement 
all lawfully served Wage and Earnings Withholding Orders or Child 
Support Services Department Notices of Wage and Earnings 
Assignment for Child, Family or Spousal Support, pursuant to Code of 
Civil Procedure Section 706.031 and Family Code Section 5246(b). 

9.2 Termination for Breach of Warranty to Maintain Child Support Compliance 
 

Failure of the Contractor to maintain compliance with the requirements set forth 
in Sub-Section 9.1, “Contractor’s Warranty of Adherence to County’s Child 
Support Compliance Program,” shall constitute default under this Contract.  
Without limiting the rights and remedies available to the County under any 
other provision of this Contract, failure of the Contractor to cure such default 
within 90 calendar days of written notice shall be grounds upon which the 
County may terminate this Contract pursuant to Part II, Section 51.0, 
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Termination for Contractor’s Default,” and pursue debarment of the Contractor, 
pursuant to County Code Chapter 2.202. 

 
10.0 COMPLAINTS 

10.1 Contractor shall develop, maintain, and operate procedures for receiving, 
investigating and responding to complaints.   

10.2 Within five (5) business days after Contract effective date, Contractor shall 
provide the County with the Contractor’s policy for receiving, investigating, 
and responding to user complaints. 

 

10.2.1 The County will review the Contractor’s policy and provide the 
Contractor with approval of said plan or with requested changes. 

10.2.2 If the County request changes in the Contractor’s policy, the 
Contractor shall make such changes and resubmit the plan with five 
(5) business days for County approval. 

10.2.3 If, at any time, the Contractor wishes to change the Contractor’s 
policy, the Contractor shall submit proposed changes to the County 
for approval before implementation. 

10.3 Contractor shall preliminarily investigate all complaints and notify the County 
Program Manager of the status of the investigation within five (5) business 
days of receiving the complaint. 

10.4 When complaints cannot be resolved informally, a system of follow-through 
shall be instituted which adheres to formal plans for specific actions and strict 
time deadlines. 

10.5 Copies of all written responses shall be sent to the County Program Manager 
within three (3) business days of mailing to the complainant. 

 
11.0 COMPLIANCE WITH APPLICABLE LAWS 

11.1 Contractor shall comply with all applicable federal, State, and local laws, 
rules, regulations, ordinances, and directives, guidelines, policies and 
procedures, and all provisions required thereby to be included in this Contract 
are hereby incorporated herein by reference.  This includes compliance with 
mandatory standards and policies relating to energy efficiency in the State 
Energy Conservation Plan (Title 24, California Administrative Code) and 
compliance with Section 306 of the Clean Air Act (42 USC 1857(h)), Section 
508 of the Clean Water Act (33 USC 1368), Executive Order 11738 and 
Environmental Protection Agency regulations (40 CFR Part 15).  Insofar as 
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permits and/or licenses are required for the prescribed services and/or any 
construction authorized herein, the same must be obtained from the 
regulatory agency having jurisdiction there over. 

11.1.1 Contractor acknowledges that this Contract will be funded, in part, 
with federal funds; therefore, Contractor agrees that it shall comply 
with all applicable federal laws and regulations pertaining to such 
federal funding.  Said federal laws and regulations include, but are not 
limited to, 45 CFR Section 92.36, et seq.  

11.1.2 For contract over $10,000, Contractor agrees to comply fully with the 
terms of Executive Order 11246, entitled Equal Employment 
Opportunity as amended by Executive Order 11375, and as 
supplemented by Department of Labor Regulations (41 CFR Part 60). 

11.2 Failure by Contractor to comply with such laws and regulations shall be a 
material breach of this Contract and may result in termination of this Contract. 

11.3 Contractor shall indemnify, defend, and hold harmless County, its officers, 
employees, and agents, from and against any and all claims, demands, 
damages, liabilities, losses, costs, and expenses, including, without limitation, 
defense costs and legal, accounting and other expert, consulting or 
professional fees, arising from, connected with, or related to any failure by 
Contractor, its officers, employees, agents, or subcontractors, to comply with 
any such laws, rules, regulations, ordinances, directives, guidelines, policies, 
or procedures, as determined by County in its sole judgment.  Any legal 
defense pursuant to Contractor’s indemnification obligations under this 
Section 11.0 shall be conducted by Contractor and performed by counsel 
selected by Contractor and approved by Contractor.  Notwithstanding the 
preceding sentence, Contractor shall have the right to participate in any such 
defense at its sole cost and expense, except that in the event Contractor fails 
to provide County with a full and adequate defense, as determined by County 
in its sole judgment, County shall be entitled to retain its own counsel, 
including, without limitation, County Counsel, and reimbursement from 
Contractor for all such costs and expenses incurred by County in doing so.  
Contractor shall not have the right to enter into any settlement, agree to any 
injunction or other equitable relief, or make any admission, in each case, on 
behalf of County without County’s prior written approval. 

 
12.0 COMPLIANCE WITH CIVIL RIGHTS LAWS 
 

Contractor hereby assures that it will comply with Subchapter VI of the Civil Rights 
Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to the end that no 
person shall, on the grounds of race, creed, color, sex, religion, ancestry, age, 
condition of physical handicap, marital status, political affiliation, or national origin, 
be excluded from participation in, be denied the benefits of, or be otherwise 
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subjected to discrimination under this Contract or under any project, program or 
activity supported by this Contract. Contractor shall comply with Exhibit G, 
Contractor’s Equal Employment Opportunity (EEO) Certification. 

 
13.0 COMPLIANCE WITH JURY SERVICE PROGRAM 

13.1 Jury Service Program 
 

This Contract is subject to the provisions of the County’s’ ordinance entitled 
Contractor Employee Jury Service (“Jury Service Program”) as codified in 
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code, a 
copy of which is attached hereto as Exhibit H, and incorporated by reference 
into and made a part of this Contract. 

13.2 Written Employee Jury Service Policy 

13.2.1 Unless Contractor has demonstrated to the County’s satisfaction  
either that Contractor is not a “Contractor” as defined under the Jury 
Service Program (Section 2.203.020 of the County Code) or that 
Contractor qualifies for an exception to the Jury Service Program 
(Section 2.203.070 of the County Code), Contractor shall have and 
adhere to a written policy that provides that its Employees shall 
receive from the Contractor, on an annual basis, no less than five (5) 
days of regular pay for actual jury service.  The policy may provide 
that Employees deposit any fees received for such jury service with 
the Contractor or that the Contractor deduct from the Employee’s 
regular pay the fees received for jury service. 

13.2.2 For purposes of this Section, “Contractor” means a person, 
partnership, corporation, or other entity which has a contract with the 
County or a subcontract with a County contractor and has received or 
will receive an aggregate sum of Fifty Thousand Dollars ($50,000) or 
more in any 12-month period under one or more County contracts or 
subcontracts.  “Employee” means any California resident who is a full-
time employee of Contractor.  “Full-time” means 40 hours or more 
worked per week, or a lesser number of hours if:  1) the lesser number 
is a recognized industry standard as determined by the County, or 2) 
Contractor has a long-standing practice that defines the lesser 
number of hours as full-time.  Full-time employees providing short-
term, temporary services of 90 days or less within a 12-month period 
are not considered full-time for purposes of the Jury Service Program.  
If Contractor uses any Subcontractor to perform services for the 
County under this Contract, the Subcontractor shall also be subject to 
the provisions of this Section.  The provisions of this Sub-section shall 
be inserted into any such subcontract contract and a copy of the Jury 
Service Program shall be attached to the agreement.  
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13.2.3 If Contractor is not required to comply with the Jury Service Program 
when the Contract commences, Contractor shall have a continuing 
obligation to review the applicability of its “exception status” from the 
Jury Service Program, and Contractor shall immediately notify County 
if Contractor at any time either comes within the Jury Service 
Program’s definition of “Contractor” or if Contractor no longer qualifies 
for an exception to the Jury Service Program.  In either event, 
Contractor shall immediately implement a written policy consistent 
with the Jury Service Program.  The County may also require, at any 
time during the term of this Contract and at its sole discretion, that 
Contractor demonstrate to the County’s satisfaction that Contractor 
either continues to remain outside of the Jury Service Program’s 
definition of “Contractor” and/or that Contractor continues to qualify for 
an exception to the Program. 

13.2.4 Contractor’s violation of this Section of this Contract may constitute a 
material breach of this Contract.  In the event of such material breach, 
County may, in its sole discretion, terminate the Contract and/or bar 
Contractor from the award of future County contracts for a period of 
time consistent with the seriousness of the breach. 

 
14.0 CONDUCT OF PROGRAM 
 

Contractor shall abide by all terms and conditions imposed and required by this 
Contract and shall comply with all subsequent revisions, modifications, and 
administrative and statutory changes made by the State, and all applicable 
provisions of State and federal regulations.  Failure by Contractor to comply with 
provisions, requirements or conditions of this Contract, including, but not limited to, 
performance documentation, reporting and evaluation requirements, shall be a 
material breach of this Contract and may result in the withholding of payments, 
financial penalties, and/or termination as stated herein. 

 
15.0 CONFLICT OF INTEREST 

15.1 No County employee whose position in County enables such employee to 
influence the award of this Contract or any competing Contract, and no 
spouse or economic dependent of such employee, shall be employed in any 
capacity by Contractor or have any other direct or indirect financial interest in 
this Contract.  No officer or employee of Contractor who may financially 
benefit from the performance of work hereunder shall in any way participate 
in County’s approval, or ongoing evaluation of such work, or in any way 
attempt to unlawfully influence County’s approval or ongoing evaluation of 
such work. 
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15.2 Contractor shall comply with all conflict of interest laws, ordinances, and 
regulations now in effect or hereafter to be enacted during the term of this 
Contract.  Contractor warrants that it is not now aware of any facts that create 
a conflict of interest.  If Contractor hereafter becomes aware of any facts that 
might reasonably be expected to create a conflict of interest, it shall 
immediately make full written disclosure of such facts to County.  Full written 
disclosure shall include, but is not limited to, identification of all persons 
implicated and complete description of all relevant circumstances.  Failure to 
comply with the provisions of this Section shall be a material breach of this 
Contract. 

 
16.0 CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE (GAIN) OR 

GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) PARTICIPANTS FOR 
EMPLOYMENT 

16.1 Should Contractor require additional or replacement personnel after the 
effective date of this Contract, Contractor shall give consideration for any 
such employment openings to participants in the County’s Department of 
Public Social Services’ Greater Avenues for Independence (GAIN) Program 
or General Relief Opportunities for Work (GROW) Program who meet 
Contractor’s minimum qualifications for the open position.  For this purpose, 
consideration shall mean that the Contractor will interview qualified 
candidates.  The County will refer GAIN/GROW participants, by job category, 
to Contractor. 

16.2 Contractors shall report all job openings with job requirements to:  
 

GAINGROW@DPSS.LACOUNTY.GOV 
and 

BSERVICES@WDACS.LACOUNTY.GOV, 
 
   and DPSS will refer qualified GAIN/GROW job candidates. 

16.3 In the event that both laid-off County employees and GAIN/GROW 
participants are available for hiring, County employees shall be given first 
priority.   

 
17.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR 

LAYOFFS OR ON REEMPLOYMENT LIST 
 

Should Contractor require additional or replacement personnel after the effective 
date of this Contract to perform the services set forth herein, Contractor shall give 
first consideration for such employment openings to qualified permanent County 
employees who are targeted for layoff or qualified former County employees who 
are on a reemployment list during the life of this Contract. 
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18.0 CONTRACT ACCOUNTING AND FINANCIAL REPORTING 

18.1 Contractor shall establish and maintain an accounting system including 
internal controls and financial reporting, which shall meet the minimum 
requirements for Contract Accounting as described in Exhibit C, Auditor-
Controller Contract Accounting and Administration Handbook. 

18.2 Contractor shall maintain supporting documentation for all accruals reported.  
Accruals which are not properly supported may be disallowed upon audit. 

 
19.0 CONTRACTOR ALERT REPORTING DATABASE (CARD) 
 

The County maintains databases that track/monitor contractor performance history.  
Information entered into such databases may be used for a variety of purposes, 
including determining whether the County will exercise a contract term extension 
option. 

 
20.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT 

20.1 A responsible contractor is one who has demonstrated the attribute of 
trustworthiness, as well as quality, fitness, capacity and experience to 
satisfactorily perform the contract.  It is the County’s policy to conduct 
business only with responsible contractors.   

20.2 The Contractor is hereby notified that, in accordance with Chapter 2.202 of 
the County Code, if the County acquires information concerning the 
performance of the Contractor on this or other contracts which indicates that 
the Contractor is not responsible, the County may, in addition to other 
remedies provided in the Contract, debar the Contractor from bidding or 
proposing on, or being awarded, and/or performing work on County  contracts 
for a specified period of time, which generally will not exceed five years but 
may exceed five (5) years or be permanent if warranted by the 
circumstances, and terminate any or all existing contracts the Contractor may 
have with the County. 

20.3 The County may debar a Contractor if the Board of Supervisors, finds in its 
discretion, that the Contractor has done any of the following:  (1) violated a 
term of a contract with the County or a nonprofit corporation created by the 
County; (2) committed an act or omission which negatively reflects on the 
Contractor’s quality, fitness or capacity to perform a contract with the County, 
any other public entity, or a nonprofit corporation created by the County, or 
engaged in a pattern or practice which negatively reflects on same; (3) 
committed an act or offense which indicates a lack of business integrity or 
business honesty, or (4) made or submitted a false claim against the County 
or any other public entity. 
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20.4 If there is evidence that the Contractor may be subject to debarment, the 
Department will notify the Contractor in writing of the evidence, which is the 
basis for the proposed debarment and will advise the Contractor of the 
scheduled date for a debarment hearing before the Contractor Hearing 
Board. 

20.5 The Contractor Hearing Board will conduct a hearing where evidence on the 
proposed debarment is presented.  The Contractor and/or the Contractor’s 
representative shall be given an opportunity to submit evidence at that 
hearing.  After the hearing, the Contractor Hearing Board shall prepare a 
tentative proposed decision, which shall contain a recommendation regarding 
whether the Contractor should be debarred, and if so, the appropriate length 
of time of the debarment.  The Contractor and the Department shall be 
provided an opportunity to object to the tentative proposed decision prior to its 
presentation to the Board of Supervisors.   

20.6 After consideration of any objections, or if no objections are submitted, a 
record of the hearing, the proposed decision and any other recommendation 
of the Contractor Hearing Board shall be presented to the Board of 
Supervisors.  The Board of Supervisors shall have the right to modify, deny, 
or adopt the proposed decision and recommendation of the Contractor 
Hearing Board.   

20.7 If a Contractor has been debarred for a period longer than five (5) years, that 
Contractor may, after the debarment has been in effect for at least five (5) 
years, submit a written request for review of the debarment determination to 
reduce the period of debarment or terminate the debarment.  The County 
may, in its discretion, reduce the period of debarment or terminate the 
debarment if it finds that the Contractor has adequately demonstrated one or 
more of the following:  (1) elimination of the grounds for which the debarment 
was imposed; (2) a bona fide change in ownership or management; (3) 
material evidence discovered after debarment was imposed; or (4) any other 
reason that is in the best interests of the County. 

20.8 The Contractor Hearing Board will consider a request for review of a 
debarment determination only where:  (1) the Contractor has been debarred 
for a period longer than five years; (2) the debarment has been in effect for at 
least five (5) years; and (3) the request is in writing, states one or more of the 
grounds for reduction of the debarment period or termination of the 
debarment, and includes supporting documentation.  Upon receiving an 
appropriate request, the Contractor Hearing Board will provide notice of the 
hearing on the request.  At the hearing, the Contractor Hearing Board shall 
conduct a hearing where evidence on the proposed reduction of the 
debarment period or termination of debarment is presented.  This hearing 
shall be conducted and the request for review decided by the Contractor 
Hearing Board pursuant to the same procedures as for a debarment hearing. 
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20.8.1 The Contractor Hearing Board’s proposed decision shall contain a 
recommendation on the request to reduce the period of debarment or 
terminate the debarment.  The Contractor Hearing Board shall present 
its proposed decision and recommendation to the Board of 
Supervisors.  The Board of Supervisors shall have the right to modify, 
deny, or adopt the proposed decision and recommendation of the 
Contractor Hearing Board. 

20.9 These terms shall also apply to Subcontractors of County Contractors. 

20.10 A registry of Debarred Contractors for Los Angeles County, State and federal 
agencies may be obtained by going to the following websites: 

 
 County:   http://lacounty.info/doing_business/DebarmentList.htm 
 State:   http://www.dir.ca.gov/dlse/debar.html 
 Federal:   http://www.epls.gov/epls/search.do?multiName=true 

 
21.0 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE 
 

The Supervision of Trustees and Fundraisers for Charitable Purposes Act regulates 
entities receiving or raising charitable contributions.  The "Nonprofit Integrity Act of 
2004" (SB 1262, Chapter 919) increased Charitable Purposes Act requirements.  By 
requiring Contractors to complete the certification in Exhibit K the County seeks to 
ensure that all County Contractors which receive or raise charitable contributions 
comply with California law in order to protect the County and its taxpayers.  
A contractor that receives or raises charitable contributions without complying with 
its obligations under California law commits a material breach subjecting it to either 
contract termination or debarment proceedings or both (County Code Chapter 
2.202). 
 

22.0 CONTRACTOR’S WORK 

22.1 Pursuant to the provisions of this Contract, Contractor shall fully perform, 
complete, and deliver on time, all tasks, deliverables, services and other work 
as more fully set forth in Exhibit A, Statement of Work.   

22.2 If the Contractor provides any tasks, deliverables, goods, services, or other 
work, other than as specified in this Contract, the same shall be deemed to 
be a gratuitous effort on the part of the Contractor, and the Contractor shall 
have no claim whatsoever against the County.  
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23.0 COUNTY’S QUALITY ASSURANCE PLAN 
 

The County or its agent will evaluate Contractor’s performance under this Contract 
on not less than an annual basis.  Such evaluation will include assessing the 
Contractor’s compliance with all contract terms and conditions and performance 
standards.  Contractor deficiencies which County determines are severe or 
continuing and that may place performance of the Contract in jeopardy if not 
corrected will be reported to the Board of Supervisors.  The report will include 
improvement/corrective action measures taken by the County and Contractor.  If 
improvement does not occur consistent with the corrective action measures, the 
County may terminate this Contract or impose other penalties as specified in this 
Contract. 
 

24.0 DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

24.1 Contractor’s Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program:   

Contractor acknowledges that County has established a goal of ensuring that 
all individuals and businesses that benefit financially from County through 
contract are current in paying their property tax obligations (secured and 
unsecured roll) in order to mitigate the economic burden otherwise imposed 
upon County and its taxpayers. 

 
Unless Contractor qualifies for an exemption or exclusion, Contractor 
warrants and certifies that to the best of its knowledge it is now in compliance, 
and during the term of this agreement will maintain compliance, with Los 
Angeles County Code Chapter 2.206. 

24.2 Termination for Breach of Warranty to Maintain Compliance with County’s 
Defaulted Property Tax Reduction Program:   

 
Failure of Contractor to maintain compliance with the requirements set forth in 
the “Contractor’s Warranty of Compliance with County’s Defaulted Property 
Tax Reduction Program” Paragraph immediately above, shall constitute 
default under this agreement.  Without limiting the rights and remedies 
available to County under any other provision of this agreement, failure of 
Contractor to cure such default within ten (10) calendar  days of notice shall 
be grounds upon which County may terminate this agreement and/or pursue 
debarment of Contractor, pursuant to County Code Chapter 2.206. 

 
25.0 EMPLOYMENT ELIGIBILITY VERIFICATION 

25.1 Contractor warrants that it fully complies with all federal and State statutes 
and regulations regarding employment of aliens and others, and that all its 
employees performing work under this Contract meet the citizenship or alien 
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status requirements set forth in federal and State statutes and regulations.  
Contractor shall obtain, from all employees performing work hereunder, all 
verification and other documentation of employment eligibility status required 
by federal and State statutes and regulations, including, but not limited to, the 
Immigration Reform and Control Act of 1986, (P.L. 99-603), or as they 
currently exist and as they may be hereafter amended.  Contractor shall 
retain such documentation of all covered employees for the period prescribed 
by law. 

25.2 Contractor shall indemnify, defend and hold harmless, the County, its agents, 
officers and employees from employer sanctions and any other liability which 
may be assessed against the Contractor or the County or both in connection 
with any alleged violation of federal or State statutes or regulations pertaining 
to the eligibility for employment of any persons performing work under this 
Contract. 

 
26.0 EVENTS OF DEFAULT 

26.1 Default for Non-Performance 
 

County may terminate the whole or any part of this Contract if either of the 
following circumstances exists: 

 
26.1.1 Contractor has made a misrepresentation of any required element in 

the bid/proposal submitted in response to the Invitation for 
Bids/Request for Proposals, if any; or 

 
26.1.2 Contractor fails to comply with or perform any provision of this 

Contract or fails to make progress so as to endanger performance of 
any term of this Contract. 

 
County may terminate this Contract for default for insolvency in the 
event of the occurrence of any of the following: 

 
1. Insolvency of Contractor.  Contractor shall be deemed insolvent if 

it has ceased to pay its debts in the ordinary course of business 
or cannot pay its debts as they become due, whether it has filed 
for bankruptcy or not, and whether insolvent within the meaning 
of the Federal Bankruptcy Law or not;  

2. The filing of a voluntary petition in bankruptcy; 

3. The appointment of a Receiver or Trustee for Contractor; 

4. The execution by Contractor of an assignment for the benefit of 
creditors. 
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Other Events of Default 

 
1. Determination by the County, the State Fair Employment 

Commission, or the Federal Equal Employment Opportunity 
Commission of discrimination having been practiced by 
Contractor in violation of State and/or federal laws thereon. 

 
27.0 FACSIMILE REPRESENTATIONS 

 
The County and the Contractor hereby agree to regard facsimile representations of 
original signatures of authorized officers of each party, when appearing in 
appropriate places on the Amendments prepared pursuant to sub-Paragraph 7.1, 
and received via communications facilities, as legally sufficient evidence that such 
original signatures have been affixed to Amendments to this Contract, such that the 
parties need not follow up facsimile transmissions of such documents with 
subsequent (non-facsimile) transmission of “original” versions of such documents. 

 
28.0 FAIR LABOR STANDARDS  
 

The Contractor shall comply with all applicable provisions of the Federal Fair Labor 
Standards Act and shall indemnify, defend, and hold harmless the County and its 
agents, officers and employees from any and all liability, including, but not limited to, 
wages, overtime pay, liquidated damages, penalties, court costs and attorneys’ fees 
arising under any wage and hour law, including, but not limited to, the Federal Fair 
Labor Standards Act, for work performed by the Contractor’s employees for which 
the County may be found jointly or solely liable. 

 
29.0 FORCE MAJEURE 

29.1 Neither party shall be liable for such party's failure to perform its obligations 
under and in accordance with this Contract, if such failure arises out of fires, 
floods, epidemics, quarantine restrictions, other natural occurrences, strikes, 
lockouts (other than a lockout by such party or any of such party's 
subcontractors), freight embargoes, or other similar events to those described 
above, but in every such case the failure to perform must be totally beyond 
the control and without any fault or negligence of such party (such events are 
referred to in this sub-Paragraph as "force majeure events").  

29.2 Notwithstanding the foregoing, a default by a subcontractor of Contractor 
shall not constitute a force majeure event, unless such default arises out of 
causes beyond the control of both Contractor and such subcontractor, and 
without any fault or negligence of either of them.  In such case, Contractor 
shall not be liable for failure to perform, unless the goods or services to be 
furnished by the subcontractor were obtainable from other sources in 
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sufficient time to permit Contractor to meet the required performance 
schedule.  As used in this sub-Paragraph, the term “subcontractor” and 
“subcontractors” mean subcontractors at any tier. 

29.3 In the event Contractor's failure to perform arises out of a force majeure 
event, Contractor agrees to use commercially reasonable best efforts to 
obtain goods or services from other sources, if applicable, and to otherwise 
mitigate the damages and reduce the delay caused by such force majeure 
event.   

30.0 FIXED ASSETS 
 
Title to all fixed assets purchased with County funds designated by the County for 
that purpose under this Contract shall remain with County.  A “Fixed Asset” is 
defined hereunder as any equipment costing Five Thousand Dollars ($5,000) or 
more, with a useful life of more than one year.  Such assets shall be maintained and 
repaired by Contractor during the term of this Contract.  Contractor shall provide an 
accounting of such assets at the termination or expiration of this Contract and shall 
deliver same to County upon County’s written request.  Contractor shall have the 
option upon the expiration or termination of the Contract to acquire such assets at a 
price to be mutually agreed upon by County and Contractor. 

 
31.0 FORMER FOSTER YOUTH CONSIDERATION 

31.1 Should Contractor require additional or replacement personnel after the 
effective date of this Contract to perform services set forth herein, Contractor 
shall give consideration (after County employees, and GAIN/GROW 
participants as described in Part II, Sections 16.0 and 17.0, respectively) for 
any such position(s) to qualified former foster youth.  Contractor shall notify 
County of any new or vacant positions(s) within Contractor’s firm by sending 
via U.S. mail or facsimile, a list denoting any position(s) for which hiring is 
anticipated to: 

 
County of Los Angeles 
Department of Children and Family Services 

 Attention:  Division Chief, Youth Development Services Division 
 3530 Wilshire Blvd., Suite 400 
 Los Angeles, CA  90010 
 FAX:  (213) 637-0036 

 

31.2 The notice sent by Contractor must indicate the position(s)/title(s) for vacant 
or new employment opportunity, description of same, 
requirements/qualifications for position(s), anticipated pay rate or salary 
schedule, the location where application(s)/requests for application(s) may be 
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sent, final date of acceptance for applications, and any special circumstances 
relevant to the hiring procedure for said position(s). 

31.3 Contractor is exempt from the provisions of this Section if it is a governmental 
entity. 

 
32.0 GOVERNING LAW, JURISDICTION, AND VENUE 
 

This Contract shall be governed by, and construed in accordance with, the laws of 
the State of California.  The Contractor agrees and consents to the exclusive 
jurisdiction of the courts of the State of California for all purposes regarding this 
Contract and further agrees and consents that venue of any action brought 
hereunder shall be exclusively in the County of Los Angeles. 

 
33.0 INDEMNIFICATION 

 
Contractor shall indemnify, defend and hold harmless the County, its Special 
Districts, elected and appointed officers, employees and agents from and against 
any and all liability, including, but not limited to, demands, claims, actions, fees, 
costs and expenses (including attorney and expert witness fees), arising from or 
connected with Contractor’s acts and/or omissions arising from and/or relating to this 
Contract. 

 
34.0 INDEPENDENT CONTRACTOR STATUS 

34.1 This Contract is by and between the County and the Contractor and is not 
intended, and shall not be construed, to create the relationship of agent, 
servant, employee, partnership, joint venture, or association, as between 
County and the Contractor.  The employees and agents of one party shall not 
be, or be construed to be, the employees or agents of the other party for any 
purpose whatsoever. 

34.2 Contractor shall be solely liable and responsible for providing to, or on behalf 
of, all persons performing work pursuant to this Contract all compensation 
and benefits.  The County shall have no liability or responsibility for the 
payment of any salaries, wages, unemployment benefits, disability benefits, 
federal, State, or local taxes, or other compensation, benefits or taxes for any 
personnel provided by or on behalf of the Contractor. 

34.3 Contractor understands and agrees that all persons performing work pursuant 
to this Contract are, for purposes of Workers’ Compensation liability, solely 
employees of the Contractor and not employees of the County.  The 
Contractor shall be solely liable and responsible for furnishing any and all 
Workers’ Compensation benefits to any person as a result of any injuries 
arising from or connected with any work performed by or on behalf of the 
Contractor pursuant to this Contract. 
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34.4 Contractor shall adhere to the provisions stated in Subsections 6.0 
Confidentiality and 7.0 – Confidentiality Requirements for Placement 
Contracts. 

 
35.0 LIQUIDATED DAMAGES 

35.1 If, in the judgment of the Director, the Contractor is deemed to be non-
compliant with the terms and obligations assumed hereby, the Director, or 
his/her designee, at his/her option, in addition to, or in lieu of, other remedies 
provided herein, may withhold the entire monthly payment or deduct pro rata 
from the Contractor’s invoice for work not performed.  A description of the 
work not performed and the amount to be withheld or deducted from 
payments to the Contractor from the County, will be forwarded to the 
Contractor by the Director, or his/her designee, in a written notice describing 
the reasons for said action. 

35.2 If the Director determines that there are deficiencies in the performance of 
this Contract that the Director, or his/her designee, deems are correctable by 
the Contractor over a certain time span, the Director, or his/her designee, will 
provide a written notice to the Contractor to correct the deficiency within 
specified time frames.  Should the Contractor fail to correct deficiencies within 
said time frame, the Director may: 

35.2.1 Deduct from the Contractor’s payment, pro rata, those applicable 
portions of the Monthly Contract Sum; and/or 

35.2.2 Deduct liquidated damages.   

If the parties agree that it will be impracticable or extremely difficult to 
fix the extent of actual damages resulting from the failure of the 
Contractor to correct a deficiency within the specified time frame.  The 
parties hereby agree that under the current circumstances a 
reasonable estimate of such damages shall be that which is specified 
in Exhibit A-14, Performance Requirements Summary (PRS) Chart, 
and that the Contractor shall be liable to the County for liquidated 
damages in said amount.  Said amount shall be deducted from the 
C’s payment to the Contractor; and/or 

35.2.3 Upon giving five (5) days’ notice to the Contractor for failure to correct 
the deficiencies, the County may correct any and all deficiencies and 
the total costs incurred by the County for completion of the work by an 
alternate source, whether it be County forces or separate private 
contractor, will be deducted and forfeited from the payment to the 
Contractor from the County, as determined by the County. 
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35.2.4 The action noted in Sub-section 34.2 shall not be construed as a 
penalty, but as adjustment of payment to the Contractor to recover the 
County cost due to the failure of the Contractor to complete or comply 
with the provisions of this Contract.  

35.2.5 This Sub-section shall not, in any manner, restrict or limit the County’s 
right to damages for any breach of this Contract provided by law or as 
specified in the PRS or Sub-section 34.2, and shall not, in any 
manner, restrict or limit the County’s right to terminate this Contract as 
agreed to herein. 

 
36.0 MOST FAVORED PUBLIC ENTITY 
 

If the Contractor’s prices decline, or should the Contractor at any time during the 
term of this Contract provide the same goods or services under similar quantity and 
delivery conditions to the State of California or any county, municipality or district of 
the State at prices below those set forth in this Contract, then such lower prices shall 
be immediately extended to the County. 
 

37.0 NON-DISCRIMINATION AND AFFIRMATIVE ACTION 

37.1 Contractor certifies and agrees that all persons employed by it, its affiliates,    
subsidiaries or holding companies, are and shall be treated equally without 
regard to or because of race, color, religion, ancestry, national origin, sex, 
age, physical or mental disability, marital status, or political affiliation, in 
compliance with all applicable federal and State anti-discrimination laws and 
regulations.   

37.2 Contractor shall certify to, and comply with, the provisions of Exhibit G, 
Contractor’s Equal Employment Opportunity (EEO) Certification. 

37.3 Contractor shall take affirmative action to ensure that applicants are 
employed and that employees are treated during employment without 
regard to race, color, religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status or political affiliation, in compliance with all 
applicable federal and State anti-discrimination laws and regulations.  Such 
action shall include, but is not limited to:  employment, upgrading, demotion, 
transfer, recruitment or recruitment advertising, layoff or termination, rates of 
pay or other forms of compensation, and selection for training, including 
apprenticeship. 

37.4 Contractor certifies and agrees that it will deal with its subcontractors, 
bidders, or vendors without regard to or because of race, color, religion, 
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ancestry, national origin, sex, age, physical or mental disability, marital status 
or political affiliation. 

37.5 Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding 
companies shall comply with all applicable federal and State laws and 
regulations to the end that no person shall, on the grounds of race, color, 
religion, ancestry, national origin, sex, age, physical or mental disability, 
marital status, or political affiliation, be excluded from participation in, be 
denied the benefits of, or be otherwise subjected to discrimination under this 
Contract or under any project, program or activity supported by this Contract. 

37.6 Contractor shall allow County representatives access to Contractor’s 
employment records during regular business hours to verify compliance with 
the provisions of this section when so requested by County. 

37.7 If the County finds that any of the above provisions have been violated, such 
violation shall constitute a material breach of contract upon which County 
may determine to terminate this Contract.  While the County reserves the 
right to determine independently that the anti-discrimination provisions of this 
Contract have been violated, in addition, a determination by the California 
Fair Employment Opportunity Commission or the Federal Equal Employment 
Opportunity Commission that the Contractor has violated federal or State 
anti-discrimination laws or regulations shall constitute a finding by County that 
the Contractor has violated the anti-discrimination provisions of this Contract. 

37.8 The parties agree that in the event the Contractor violates any of the anti-
discrimination provisions of this Contract, the County shall, at its sole option, 
be entitled to the sum of Five Hundred Dollars ($500) for each such violation 
pursuant to California Civil Code Section 1671 as liquidated damages in lieu 
of terminating or suspending this Contract. 

 
38.0 NON EXCLUSIVITY 

Nothing herein is intended nor shall be construed as creating any exclusive 
arrangement with Contractor.  This Contract shall not restrict DCFS from acquiring 
similar, equal or like goods and/or services from other entities or sources. 
 

39.0 NOTICE OF DELAYS 
 
Except as otherwise provided under this Contract, when either party has knowledge 
that any actual or potential situation is delaying or threatens to delay the timely 
performance of this Contract, that party shall, within one (1) day, give written notice 
thereof, including all relevant information with respect thereto, to the other party. 
 

40.0 NOTICE OF DISPUTE 
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The Contractor shall bring to the attention of the County Program Manager any 
dispute between the County and the Contractor regarding the performance of 
services as stated in this Contract.  If the County Program Manager is not able to 
resolve the dispute, the Director, or designee shall resolve it. 

 
41.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME   

CREDIT 
 

Contractor shall notify its employees, and shall require each Subcontractor to notify 
its employees, that they may be eligible for the Federal Earned Income Credit under 
the federal income tax laws.  Such notice shall be provided in accordance with the 
requirements set forth in Internal Revenue Service’s Notice 1015, attached hereto 
as Exhibit M. 

 
42.0 NOTICES 
 

All notices or demands required or permitted to be given or made under this 
Contract shall be given in writing and shall be hand delivered with signed receipt or 
mailed by first-class registered or certified mail, postage prepaid, addressed to the 
parties as identified in Exhibit E, Contractor’s Administration and Exhibit F, County’s 
Administration.  Addresses may be changed by either party giving 10 days’ prior 
written notice thereof to the other party.  The Director shall have the authority to 
issue all notices or demands required or permitted by the County under this 
Contract. 

 
43.0 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 
 

Notwithstanding the above, Contractor and County agree that, during the term of this 
Contract and for a period of one year thereafter, neither party shall in any way 
intentionally induce or persuade any employee of one party to become an employee 
or agent of the other party.  No bar exists against any hiring action initiated through 
a public announcement. 

 
44.0 PROPRIETARY RIGHTS 

44.1 County and Contractor agree that all materials, data and information 
developed under and/or used in connection with this Contract shall become 
the sole property of County, provided that Contractor may retain possession 
of all working papers prepared by Contractor.  During and subsequent to the 
term of this Contract, County shall have the right to inspect any and all such 
working papers, make copies thereof, and use the working papers and the 
information contained therein. 

44.2 Notwithstanding any other provision of this Contract, County and Contractor 
agree that County shall have all ownership rights in software or modification 
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thereof and associated documentation designed, developed or installed with 
federal financial participation; additionally, the Federal Government shall have 
a royalty-free, nonexclusive, and irrevocable license to reproduce, publish, or 
otherwise use and to authorize others to use for Federal Government 
purposes, such software, modifications and documentation.  Notwithstanding 
any other provision of this Contract, proprietary operating/vendor software 
packages (e.g., ADABAS or TOTAL) which are provided at established 
catalog or market prices and sold or leased to the general public shall not be 
subject to the ownership provisions of this Section.  Contractor may retain 
possession of all working papers prepared by Contractor.  During and 
subsequent to the term of this Contract, County shall have the right to inspect 
any and all such working papers, make copies thereof, and use the working 
papers and the information contained therein. 

44.3 Any materials, data and information not developed under this Contract, which 
Contractor considers to be proprietary and confidential, shall be plainly and 
prominently marked by Contractor as “TRADE SECRET,” “PROPRIETARY,” 
or “CONFIDENTIAL.” 

44.4 County will use reasonable means to ensure that Contractor’s proprietary and 
confidential materials, data, and information are safeguarded and held in 
confidence.  However, County will notify Contractor of any Public Records Act 
request for items described in Sub-Section 44.3.  County agrees not to 
reproduce or distribute such materials, data, and information to non-County 
entities without the prior written permission of Contractor. 

44.5 Notwithstanding any other provision of this Contract, County shall not be 
obligated in any way under Sub-section 44.4 for: 

44.6 Any material, data and information not plainly and prominently marked with 
restrictive legends as set forth in Sub-section 44.3;  

44.7 Any materials, data and information covered under Sub-section 44.2; and Any 
disclosure of any materials, data and information which County is required to 
make under the California Public Records Act or otherwise by law. 

44.8 Contractor shall protect the security of and keep confidential all materials, 
data and information received or produced under this Contract.  Further, 
Contractor shall use whatever security measures are necessary to protect all 
such materials, data, and information from loss or damage by any cause, 
including, but not limited to, fire and theft. 

44.9 Contractor shall not disclose to any party any information identifying, 
characterizing, or relating to any risk, threat, vulnerability, weakness or 
problem regarding data security in County’s computer systems or to any 
safeguard, countermeasure, contingency plan, policy or procedure for data 
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security contemplated or implemented by County, without County’s prior 
written consent. 

 
The provisions of Sub-sections 44.5, 44.6, and 44.7 shall survive the 
expiration or termination of this Contract. 

 
45.0 PUBLIC RECORDS ACT 

45.1 Any documents submitted by Contractor, all information obtained in 
connection with the County’s right to audit and inspect Contractor’s 
documents, books, and accounting records pursuant to Part II, Section 47.0, 
Record Retention and Inspection/Audit Settlement, of this Contract, as well as 
those documents which were required to be submitted in response to the 
solicitation process for this Contract, become the exclusive property of the 
County.  All such documents become a matter of public record and shall be 
regarded as public records.  Exceptions will be those elements in California 
Government Code Section 6250, et seq. (Public Records Act) and which are 
marked “trade secret,” “confidential,” or “proprietary.”  The County shall not in 
any way be liable or responsible for the disclosure of any such records 
including, without limitation, those so marked, if disclosure is required by law, 
or by an order of court of competent jurisdiction. 

45.2 In the event the County is required to defend an action on a Public Records 
Act request for any of the aforementioned documents, information, books, 
records, and/or contents of a bid or proposal marked “trade secret,” 
“confidential,” or “proprietary,” the Contractor agrees to defend and indemnify 
the County from all costs and expenses, including reasonable attorney’s fees, 
in action or liability arising under the Public Records Act. 

 
46.0 PUBLICITY 

46.1 The Contractor shall not disclose any details in connection with this Contract 
to any person or entity except as may be otherwise provided hereunder or 
required by law.  However, in recognizing the Contractor’s need to identify its 
services and related clients to sustain itself, the County shall not inhibit the 
Contractor from publishing its role under this Contract within the following 
conditions: 

46.1.1 The Contractor shall develop all publicity material in a professional 
manner; and  

46.1.2 During the term of this Contract, the Contractor shall not, and shall not 
authorize another to, publish or disseminate any commercial 
advertisements, press releases, feature articles, or other materials 
using the name of the County without the prior written consent of the 
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County’s Program Manager.  The County shall not unreasonably 
withhold written consent. 

 

46.1.3 The Contractor may, without the prior written consent of County, 
indicate in its proposals and sales materials that it has been awarded 
this Contract with the County of Los Angeles, provided that the 
requirements of this section shall apply. 

 
47.0 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 

47.1 Contractor shall maintain accurate and complete financial records of its 
activities and operations relating to this Contract in accordance with generally 
accepted accounting principles.  Contractor shall also maintain accurate and 
complete employment and other records relating to its performance of this 
Contract.   

47.2 Contractor agrees that the County, or its authorized representatives, the State 
of California, or its authorized representatives, or the Federal Government, or 
its authorized representatives, including, but not limited to, the U. S. 
Comptroller General, shall have access to and the right to examine, audit, 
excerpt, copy or transcribe any pertinent transaction, activity or records 
relating to this Contract.  All financial records, supporting documents, 
statistical records, and all other records pertinent to the award and 
performance of this Contract, including, but not limited to, all timecards and 
other employment records and confidential information, shall be kept and 
maintained by Contractor at a location in Los Angeles County and shall be 
made available to County, State or federal authorities, during the term of this 
Contract and either for a period of five (5) years after the expiration of the 
term of this Contract or for a period of three (3) years from the County's final 
payment under this contract, whichever date is later.  If before the expiration 
of that time period, any litigation, claim, financial management review, or audit 
is started, the records shall be retained until all litigation, claims or audit 
findings involving the records have been resolved and final action taken.  
If such material is located outside of Los Angeles County, then, at County’s 
sole option, Contractor shall pay County for travel per diem and other costs 
incurred by County in exercising its rights under this Section.  Contractor shall 
maintain all records in accordance with California State records and retention 
regulations including the provisions of California Department of Social 
Services Manual, Section 23-353. 

 

47.3 In the event that an audit of the Contractor is conducted specifically regarding 
this Contract by any federal or State auditor, or by any auditor or accountant 
employed by the Contractor or otherwise, then the Contractor shall file a copy 
of such audit report with the County’s Auditor-Controller within 30 days of the 
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Contractor’s receipt thereof, unless otherwise provided by applicable federal 
or State law or under this Contract.  Subject to applicable law, the County 
shall make a reasonable effort to maintain the confidentiality of such audit 
report(s). 

47.4 Failure on the part of the Contractor to comply with any of the provisions of 
this Section shall constitute a material breach of this Contract upon which the 
County may terminate or suspend this Contract. 

47.5 If, at any time during the term of this Contract or within five (5) years after the 
expiration or termination of this Contract, representatives of the County 
conduct an audit of the Contractor regarding the work performed under this 
Contract, and if such audit finds that the County’s dollar liability for any such 
work is less than payments made by the County to the Contractor, then the 
difference shall be either:  a) repaid by the Contractor to the County by cash 
payment upon demand; or b) at the sole option of the County’s Auditor-
Controller, deducted from any amounts due to the Contractor from the 
County, whether under this Contract or otherwise.  If such audit finds that the 
County’s dollar liability for such work is more than the payments made by the 
County to the Contractor, then the difference shall be paid to the Contractor 
by the County by cash payment, provided that in no event shall the County’s 
maximum obligation for this Contract exceed the funds appropriated by the 
County for the purpose of this Contract.  

47.6 Contractor shall be responsible for conducting annual financial audits of its 
agency and its subcontractor(s) if required by County and/or the California 
Department of Social Services (CDSS), to be conducted by an independent 
audit firm and in accordance with generally accepted auditing standards.  
Within 30 calendar days after issuance of such audit reports, Contractor shall 
forward copies of such reports to DCFS. 

 
48.0 RECYCLED-CONTENT PAPER 

 
Consistent with the Board of Supervisors’ policy to reduce the amount of solid waste 
deposited at the County landfills, the Contractor agrees to use recycled-content 
paper to the maximum extent possible on this Contract. 

 
49.0 SAFELY SURRENDERED BABY LAW 

49.1 Contractor’s Acknowledgement of County’s Commitment to the Safely 
Surrendered Baby Law. 

 
The Contractor acknowledges that the County places a high priority on the 
implementation of the Safely Surrendered Baby Law.  The Contractor 
understands that it is the County’s policy to encourage all County Contractors 
to voluntarily post the County’s “Safely Surrendered Baby Law” poster in a 
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prominent position at the Contractor’s place of business.  The Contractor will 
also encourage its subcontractors, if any, to post this poster in a prominent 
position in the subcontractor’s place of business.  The County’s Department 
of Children and Family Services will supply the Contractor with the poster to 
be used.  Information on how to receive the poster can be found on the 
Internet at www.babysafela.org. 

49.2 Notice to Employees Regarding the Safely Surrendered Baby Law 
 

Contractor shall notify and provide to its employees, and shall require each 
Subcontractor to notify and provide to its employees, a fact sheet regarding 
the Safely Surrendered Baby Law, its implementation in Los Angeles County, 
and where and how to safely surrender a baby.  The fact sheet is set forth in 
Exhibit N of this Contract and is also available on the Internet at 
www.babysafela.org for printing purposes. 
 

 
50.0 SHRED DOCUMENT 

50.1 Contractor shall ensure that all confidential documents and papers, as 
defined under state law (including, but not limited to Welfare and Institutions 
Code section 10850) relating to this Contract must be shredded and not put in 
trash containers when Contractor disposes of these documents and papers.  
All documents and papers to be shredded are to be placed in a locked or 
secured container/bin/box and labeled "shred" until they are destroyed.  No 
confidential documents and papers are to be recycled. 

50.2 Documents for record and retention purposes in accordance with Sub-
section 47.5 (Record Retention and Inspection/Audit Settlement) of this 
Contract are to be maintained for a period of five (5) years.  

 
51.0 TERMINATION FOR CONTRACTOR’S DEFAULT 
 

51.1 County may, by written notice to the Contractor, terminate the whole or any 
part of this Contract, if, in the judgment of County Program Manager: 
 
51.1.1 Contractor has materially breached this Contract; 

 
51.1.2 Contractor fails to timely provide and/or satisfactorily perform any 

task, deliverable, service, or other work required under this Contract; 
or 

 
51.1.3 Contractor fails to demonstrate a high probability of timely fulfillment of 

performance requirements under this Contract, or of any obligations of 
this Contract and in either case, fails to demonstrate convincing 
progress toward a cure within five (5) working days (or such longer 
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period as the County may authorize in writing) after receipt of written 
notice from the County specifying such failure. 

 
51.2 In the event County terminates this Contract in whole or in part as provided in 

Sub-section 51.1, the County may procure, upon such terms and in such 
manner, as County may deem appropriate, services similar to those so 
terminated.  Contractor shall be liable to the County for any and all excess 
cost incurred by the County, as determined by the County, for such similar 
goods and services.  The Contractor shall continue the performance of this 
Contract to the extent not terminated under the provisions of this Section. 
 

51.3 Except with respect to defaults of any Subcontractor, the Contractor shall not 
be liable for any such excess costs of the type identified in Sub-section 51.2 if 
its failure to perform this Contract arises out of causes beyond the control and 
without the fault or negligence of the Contractor.  Such causes may include, 
but are not limited to:  acts of God or of the public enemy, acts of the County 
in either its sovereign or contractual capacity, acts of federal or State 
governments in their sovereign capacities, fires, floods, epidemics, quarantine 
restrictions, strikes, freight embargoes, and unusually severe weather; but in 
every case, the failure to perform must be beyond the control and without the 
fault or negligence of the Contractor.  If the failure to perform is caused by the 
default of a Subcontractor, and if such default arises out of causes beyond 
the control of both the Contractor and Subcontractor, and without the fault or 
negligence of either of them, the Contractor shall not be liable for any such 
excess costs for failure to perform, unless the goods or services to be 
furnished by the Subcontractor were obtainable from other sources in 
sufficient time to permit the Contractor to meet the required performance 
schedule.  As used in this Sub-section, the terms “Subcontractor” and 
“Subcontractors” mean Subcontractor(s) at any tier. 
 

51.4 If, after the County has given notice of termination under the provisions of this 
Section, it is determined by the County that the Contractor was not in default 
under the provisions of this Section or that the default was excusable under 
the provisions of Sub-section 51.3, the rights and obligations of the parties 
shall be the same as if the notice of termination had been issued pursuant to 
Part II, Section 52.0, Termination for Convenience. 

 
51.5 In the event the County terminates this Contract in its entirety due to the 

Contractor’s default as provided in Sub-section 51.1, the Contractor and the 
County agree that the County will have actual damages, which are extremely 
difficult to calculate and impracticable to fix and which will include, but are not 
limited to, the County’s costs of procurement of replacement services and 
costs incurred due to delays in procuring such services.  Therefore, the 
Contractor and the County agree that the County shall, at its sole option and 
in lieu of the provisions of Sub-section 54.2, be entitled to liquidated damages 
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from the Contractor, pursuant to California Civil Code Section 1671, in the 
amount of Five Thousand Dollars ($5,000) or five (5) percent of the applicable 
year’s Contract sum, whichever is less, as equitable compensation to the 
County for such actual damages.  This amount of liquidated damages shall 
be either paid by the Contractor to the County by cash payment upon 
demand or, at the sole discretion of County, or designee, deducted from any 
amounts due to the Contractor by the County, whether under this Contract or 
otherwise. 

51.5.1 These liquidated damages shall be in addition to any credits, which 
the County is otherwise entitled to under this Contract, and the 
Contractor’s payment of these liquidated damages shall not in any 
way change, or affect the provisions of Part II, Section 33.0, 
Indemnification. 

51.6 The rights and remedies of the County provided in this Section shall not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 

 
52.0 TERMINATION FOR CONVENIENCE 

52.1 This Contract may be terminated, in whole or in part, from time to time, when 
such action is deemed by the County, in its sole discretion, to be in its best 
interest.  Termination of work hereunder shall be effected by Notice of 
Termination to Contractor specifying the extent to which performance of work 
is terminated and the date upon which such termination becomes effective.  
The date upon which such termination becomes effective shall be no less 
than 10 days after the notice is sent. 

52.2 After receipt of a Notice of Termination and except as otherwise directed by 
County, the Contractor shall: 

52.2.1 Stop work under this Contract on the date and to the extent specified 
in such notice, and 

52.2.2 Complete performances of such part of the work as shall not have 
been terminated by such notice. 

All material including books, records, documents, or other evidence bearing on the 
costs and expenses of the Contractor under this Contract shall be maintained by the 
Contractor in accordance with Part II, Section 47.0, Record Retention and 
Inspection/Audit Settlement. 
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53.0 TERMINATION FOR IMPROPER CONSIDERATION 

53.1 County may, by written notice to Contractor, immediately terminate the right 
of the Contractor to proceed under this Contract if it is found that 
consideration, in any form, was offered or given by the Contractor, either 
directly or through an intermediary, to any County officer, employee or agent 
with the intent of securing this Contract or securing favorable treatment with 
respect to the award, amendment or extension of this Contract or the making 
of any determinations with respect to the Contractor’s performance pursuant 
to this Contract.  In the event of such termination, the County shall be entitled 
to pursue the same remedies against Contractor as it could pursue in the 
event of default by the Contractor. 

53.2 Contractor shall immediately report any attempt by a County officer or 
employee to solicit such improper consideration.  The report shall be made 
either to the County manager charged with the supervision of the employee 
or to the County Auditor-Controller’s Employee Fraud Hotline at  
(800) 544-6861. 

53.3 Among other items, such improper consideration may take the form of cash, 
discounts, services, the provision of travel or entertainment, or tangible gifts. 

 
54.0 TERMINATION FOR INSOLVENCY 

54.1 County may terminate this Contract forthwith in the event of the occurrence of 
any of the following: 

54.1.1 Insolvency of the Contractor.  The Contractor shall be deemed to be 
insolvent if it has ceased to pay its debts for at least 60 days in the 
ordinary course of business or cannot pay its debts as they become 
due, whether or not a petition has been filed under the Federal 
Bankruptcy Code and whether or not the Contractor is insolvent within 
the meaning of the Federal Bankruptcy Code; 

54.1.2 The filing of a voluntary or involuntary petition regarding the 
Contractor under the Federal Bankruptcy Code; 

54.1.3 The appointment of a Receiver or Trustee for the Contractor; or 

54.1.4 The execution by the Contractor of a general assignment for the 
benefit of creditors. 

54.2 The rights and remedies of the County provided in this Section shall not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 
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55.0 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST ORDINANCE 
 

Contractor and each County lobbyist or County lobbying firm, as defined in County 
Code Section 2.160.010, retained by Contractor, shall fully comply with the County’s 
Lobbyist Ordinance, County Code Chapter 2.160.  Failure on the part of Contractor 
or any County lobbyist or County lobbying firm retained by the Contractor to fully 
comply with the County’s Lobbyist Ordinance shall constitute a material breach of 
this Contract, upon which the County may, in its sole discretion, immediately 
terminate or suspend this Contract. 
 

56.0 TERMINATION FOR NON-APPROPRIATION OF FUNDS 
 
Notwithstanding any other provision of this Contract, the County shall not be obligated 
for the Contractor’s performance hereunder or by any provision of this Contract during 
any of the County’s future fiscal years unless and until the County’s Board of 
Supervisors appropriates funds for this Contract in the County’s budget for each such 
future fiscal year.  In the event that funds are not appropriated for this Contract, then 
this Contract shall terminate as of June 30 of the last fiscal year for which funds were 
appropriated.  The County shall notify the Contractor in writing of any such non-
allocation of funds at the earliest possible date. 
 

57.0 USE OF FUNDS 
 

All uses of funds paid to Contractor and other financial transactions related to 
Contractor’s provision of services under this Contract are subject to review and/or 
audit by DCFS, County’s Auditor-Controller or its designee, and the State of 
California.  In the event this Contract is subject to audit exceptions, Contractor shall 
pay to County the full amount of Contractor’s liability for such audit exceptions, as 
determined by DCFS, upon demand by County. 
 

58.0 VALIDITY 

If any provision of this Contract or the application thereof to any person or person or 
circumstance is held invalid, the remainder of this Contract and the application of 
such provision to other persons or circumstances shall not be affected thereby. 
 

59.0 WAIVER 

No waiver by the County of any breach of any provision of this Contract shall 
constitute a waiver of any other breach or of such provision.  Failure of the County to 
enforce at any time, or from time to time, any provision of this Contract shall not be 
construed as a waiver thereof.  The rights and remedies set forth in this Section 
shall not be exclusive and are in addition to any other rights and remedies provided 
by law or under this Contract. 
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60.0 WARRANTY AGAINST CONTINGENT FEES 

60.1 Contractor warrants that no person or selling agency has been employed or 
retained to solicit or secure this Contract upon any Contract or understanding 
for a commission, percentage, brokerage, or contingent fee, excepting bona 
fide employees or bona fide established commercial or selling agencies 
maintained by the Contractor for the purpose of securing business. 
 

60.2 For breach of this warranty, the County shall have the right to terminate this 
Contract and, at its sole discretion, deduct from the Contract price or 
consideration, or otherwise recover, the full amount of such commission, 
percentage, brokerage, or contingent fee. 

 
61.0 WARRANTY AGAINST EXCLUSION, DEBARMENT OR SUSPENSION 

Contractor certifies that neither it nor its principals are presently debarred, excluded 
suspended, or proposed for debarment, or otherwise declared ineligible from 
participation in this Contract by any governmental department or agency.  Contractor 
must notify County Program Manager within 30 days if debarred, excluded, or 
suspended by any governmental entity during the Contract period. 

62.0 TIME OFF FOR VOTING 
 

The contractor shall notify its employees, and shall require each subcontractor to 
notify and provide to its employees, information regarding the time off for voting law 
(Elections Code Section 14000).  Not less than ten (10) days before every statewide 
election, every contractor and subcontractors shall keep posted conspicuously at the 
place of work, if practicable, or elsewhere where it can be seen as employees come 
or go to their place of work, a notice setting forth the provisions of Section 14000. 

63.0 COMPLIANCE WITH COUNTY’S ZERO TOLERANCE HUMAN TRAFFICKING 
 

Contractor acknowledges that the County has established a Zero Tolerance Policy 
on Human Trafficking prohibiting contractors from engaging in human trafficking.   

 
If a Contractor or member of Contractor’s staff is convicted of a human trafficking 
offense, the County shall require that the Contractor or member of Contractor’s staff 
be removed immediately from performing services under the Contract.  County will not 
be under any obligation to disclose confidential information regarding the offenses 
other than those required by law.  
 
Disqualification of any member of Contractor’s staff pursuant to this Paragraph shall 
not relieve Contractor of its obligation to complete all work in accordance with the 
terms and conditions of this Contract. 
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COUNTY OF LOS ANGELES 

DEPARTMENT OF CHILDREN AND FAMILY SERVICES 
CONTRACT NUMBER __________ 

 
IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has 
caused this Contract to be subscribed on its behalf by the Director of the Department of 
Children and Family Services and the Contractor has subscribed the same through its 
authorized officer, as of the day, month, and year first above written.  The persons 
signing on behalf of the Contractor warrant under penalty of perjury that he or she is 
authorized to bind the Contractor. 
 

COUNTY OF LOS ANGELES 
 
 
By   

BOBBY D. CAGLE, Director  
Department of Children and Family 
Services 

 
 
CONTRACTOR 
 
 
By    
 Child Care Alliance of Los Angeles  
 
By       
 
Name  
 
Title    
 
By       
 
Name  
 
Title    
 
Tax Identification Number     45-0532426  
 
 

 
APPROVED AS TO FORM: 
BY THE OFFICE OF COUNTY COUNSEL 
MARY C. WICKHAM, COUNTY COUNSEL 
 
By       

David Beaudet, Senior Deputy County Counsel 
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COUNTY OF LOS ANGELES 
 

DEPARTMENT OF CHILDREN AND FAMILY SERVICES 
 

EMERGENCY CHILD CARE BRIGE PROGRAM FOR FOSTER CHIDLREN 
 
 

STATEMENT OF WORK 
 
PART A:  INTRODUCTION   

 
1.0 PREAMBLE   

 
The COUNTY of Los Angeles (COUNTY) seeks to collaborate with its community 
partners to enhance the capacity of the health and human services system to 
improve the lives of children and families.  These efforts require, as a fundamental 
expectation, that the COUNTY’S contracting partners share the COUNTY and 
community’s commitment to provide health and human services that support 
achievement of the COUNTY’S Strategic Plan, Mission, Values, Goals and 
Performance Outcomes.   
 
The COUNTY’S vision is to improve the quality of life in the COUNTY by providing 
responsive, efficient, and high quality public services that promote the self-
sufficiency, well-being, and prosperity of individuals, families business, and 
communities.  This philosophy of teamwork and collaboration is anchored in the 
COUNTY’S shared values of:  1) Integrity; 2) Inclusivity; 3) Compassion; and 4) 
Customer Orientation.   
 
These shared values are encompassed in the COUNTY’S Strategic Plan’s three 
Goals:  1) Make Investments That Transform Lives; 2) Foster Vibrant and Resilient 
Communities; and 3) Realize Tomorrow’s Government Today.  Improving the well-
being of children and families requires coordination, collaboration and integration 
of services across functional and jurisdictional boundaries, by and between 
COUNTY departments/agencies, community and contracting partners.   

 
2.0 OVERVIEW   

 
The services specified in this Statement of Work are designed to provide eligible 
relative caregivers, resource families, or parenting youth, hereinafter known as 
Caregivers, in foster care with access to emergency child care services through 
the issuance of a voucher for child care and/or navigator services to assist in 
identifying child care resources. 
 
These caregivers work or are in school and cannot accept the new or continued 
placement of a young child without significant financial jeopardy and disruption to 
their lives.  By providing assistance to these caregivers, they, in turn, help to 
stabilize placements within the community of origin, prevent placement disruptions 
of young children and are willing to accept young children into their care. 
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When children are removed from their parents due to abuse and neglect, they are 
in crisis and need a safe, loving family environment.  But for our youngest children, 
one of the top barriers to finding placement is the lack of access to child care.  In 
an October 2015 survey, conducted by the Association of Community Human 
Services Agencies, 100 percent of foster family agencies cited that concerns about 
child care affect recruitment and the willingness of resource parents to accept 
young children into their care.  Over two-thirds reported that their foster children 
did not qualify for subsidized child care or the Alternative Payment Agency did not 
have the funding to provide subsidized child care. 

 
In another survey of social workers charged with finding placements in the 
Children’s Welcome Center, an estimated 25 percent of the denials were due to 
the lack of child care.  Increasing access to child care would enable a larger pool 
of families to become resource parents, providing a stable home for more children 
in need.  Furthermore, we know that for all the benefits that high quality child care 
has on children ages birth through five years, the impact can be even more 
dramatic for young children who have experienced the trauma of abuse, neglect, 
and removal from their homes.  With 28 counties applying for 2015 Foster Parent 
Recruitment, Retention and Support funds for child care purposes, this is clearly a 
State-wide unmet need. 

 
Senate Bill 89 (Chapter 24, Statutes of 2017) established the Emergency Child 
Care Bridge Program for Foster Children, heretofore “the “State Bridge Program,” 
which aims to: 
 

1. Increase the number of foster children successfully placed in home-based 
family care. 
 

2. Increase capacity of child care programs to meet the needs of foster 
children.  

 
3. Maximize existing local, state, and federal child care funding to support the 

child care needs of resource families. 
 

3.0 DCFS PRIORITIES FOR YOUNG CHILDREN 
 
DCFS has established the following priorities for young children in its care:  
(1) safety; (2) well-being; and (3) permanency.   

 
1. Safety: Increase supervision of DCFS-involved children with timely linkage 

to child care providers who have been trained in trauma-informed care. 
 

2. Well-Being: To increase immediate access to stable, secure child care with 
a caregiver trained in child abuse and trauma-informed care and help 
promote the emotional and physical well-being of dependent children. 
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3. Permanency: Increase placement stability and promote reunification by 
removing barriers, supporting caregivers, and keeping children with their 
community of origin. 

 
4.0 DEFINITIONS   

 
The following words as used herein shall be construed to have the following 
meanings, unless otherwise apparent from the context in which they are used:   
 
4.1 911 – is the emergency telephone number for the North American 

Numbering Plan.  The number is used in emergency circumstances only.  
 

4.2 Abuse – shall refer to behaviors defined in WIC 300; within the context of 
this document, shall apply to the caregiver of the child in addition to the 
parent and legal guardian.   

 
4.3 Attendance Sheet (AS) – shall be defined as the weekly documentation of 

the services provided by the child care providers.  The attendance record 
must include the name of the child who was served during the reporting 
period, age of child, number of child care hours per day, and total hours per 
week.  The attendance record must be signed by the child care provider. 

 
4.4 Bureau of Clinical Resources and Services (BCRS) – is the support 

Bureau within DCFS that ensures the provision of suitable, individualized 
medical, mental health, developmental and educational services for each 
child under DCFS supervision. 
 

4.5 Caregiver – means the person with whom a child is placed, or their 
appointed substitute caregiver. 

 
4.6 Catchment Area – means the surrounding geographic area that is served 

by the DCFS regional office. 
 

4.7 Child Care Navigator (CCN) – means SUBCONTRACTORS’ designated 
staff person who shall be responsible for providing guidance and 
coordinating placement of children into emergency child care services in 
accordance with this Statement of Work (SOW). 

 
4.8 Child Care Provider (CCP) – means Licensed and/or License-exempt 

facilities throughout the County which have either a center-based child care 
license or a family child care home license.  Child care providers will provide 
the actual child care to the children in the program.  
 

4.9 Children’s Social Worker (CSW) – means an employee of the Department 
of Children and Family Services (DCFS) who performs a wide range of 
professional casework services for children and families receiving services 
from DCFS.  
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4.10 Community - shall be defined as the people, businesses, organizations, 
and adjacent business districts within a Service Planning Area (SPA), that 
are active or potential stakeholders in many issues and activities affecting 
their neighborhood(s) and business(es) in the SPA.  

 
4.11 Community Care Licensing Division (CCLD) – means the agency that 

licenses and oversees both day care and residential facilities for children 
and adults in the State of California. 

 
4.12 Contractor - means the Child Care Alliance Los Angeles (CCALA).  CCALA 

will be the prime contractor overseeing the project and will be 
subcontracting with the Resource & Referral (R&R) agencies. 
 

4.13 Contractor Program Director (CPD) – means the CONTRACTOR’S 
designated staff person who shall be responsible for daily management of 
contract operations and overseeing the work to be performed by 
CONTRACTOR as defined in this SOW.   

 
4.14 County Program Liaison (CPL) – means the COUNTY employee who will 

serve as the DCFS Regional Office Liaison and will coordinate the 
submission of referrals for emergency child care services to the CCN for 
processing in accordance with this SOW. 
 

4.15 County Program Manager (CPM) – means the COUNTY’S designated 
staff person who will be responsible for administering this contract and the 
daily management of this contract’s operations, and for the oversight of 
monitoring activities, compliance with the requirements of the contract, and 
the delivery of services.   

 
4.16 Designee – means staff who acts on behalf of the CPD or CPM, in their 

absence.  
 

4.17 Criminal Clearance - means the clearance of CONTRACTOR’S and/or 
SUBCONTRACTORS’ employees to work in a child care facility licensed by 
the California Department of Social Services CCLD, in accordance with Title 
22, Division 12, Chapter 1, Child Care Center General Licensing 
Requirements – Section 101170 – Criminal Record Clearance.  

 
4.18 Licensed Provider – means child care providers who are licensed by the 

State of California and are required to maintain minimum standards related 
to physical size of the facility, safety features, cleanliness, staff 
qualifications, and staff-to-child ratios. 

 
4.19 License-Exempt Provider – means child care providers who can legally 

provide child care without a license such as spouses, parents, adult siblings, 
aunts, uncles, and first cousins. 
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4.20 Quality Assurance Plan (QAP) – the plan developed by CONTRACTOR 
which shall be defined as a method of continuous quality assurance and 
improvement that takes the results of periodic reviews and monitoring and 
immediately modifies processes and procedures taken by the 
CONTRACTOR to assure that the quality of the service will meet the 
contract requirements regarding timelines, accuracy, appearance, 
completeness, consistency, and conformity to the requirements set forth in 
the agreement’s SOW.   
 

4.21 Resource and Referral Agency (R&R Agency) – means the local 
agencies throughout Los Angeles COUNTY that support parents, 
caregivers, providers, and local communities in finding, planning for, and 
providing affordable, quality child care.   

 
4.22 Serious Incident Report (SIR) Form - shall be defined as the required 

documentation of reportable incidents including but not limited to: 1) death 
or injury of a child; 2) report of maltreatment by the child care provider to 
DCFS or law enforcement; 3) hospitalization of a child; or 4) violation of any 
licensing regulation by the child care provider.   

 
4.23 Service Delivery Site - shall be defined as the location where child care 

services are provided by licensed providers and license-exempt providers.   
 
4.24 Service or Services - shall be defined as the CONTRACTOR’S obligations 

under this contract to perform the services specified therein.   
 
4.25 Service Planning Area (SPA) - shall be defined as one of the eight 

geographical regions or the Children’s Planning Councils in Los Angeles 
COUNTY in order to plan and promote collaboration among residents, 
private agencies, and public agencies to better support families.   

 
4.26 Service Period – shall mean the duration of approved services that 

commence with the initial start date through the end date, and the hours of 
child care services needed. 

 
4.27 State Bridge Program – means the Emergency Child Care Bridge Program 

for Foster Children funded by the California Department of Social Services 
(CDSS) and for which Counties must opt-into on an annual basis. 

 
4.28 Statement of Work (SOW) – means the defined project-specific activities 

and deliverables for the program. 
 

4.29 Subcontractor – means the local R&R agencies who will hire, manage and 
supervise the Child Care Navigators and administer the voucher program 
for the State Bridge Program. 

 
4.30 Supervising Children’s Social Worker (SCSW) – means an employee of 

the Department of Children and Family Services (DCFS) who supervises 
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the Children’s Social Worker and performs a wide range of professional and 
administrative services.   

 
4.31 Underlying Needs - shall be defined as the causes or conditions behind 

what drives behavior.  Underlying needs are core human desires (need to 
feel accepted, safe, loved, etc.) and should not be confused with wants 
(better car, larger house, etc.) or demands (do better in school, stop using 
drugs, etc.) or services (therapy, anger management classes, etc.).  
Underlying needs are unique to every person and family and are critical for 
achieving short and long term success.   

 
4.32 Well-Being – shall be defined as the optimal emotional, physical, social, 

psychological, and educational condition of the high risk youth that is often 
exhibited in a state of being comfortable, healthy, or happy.   

 
5.0 SERVICE GOALS   

 
The goals of Emergency Child Care Bridge Program for Foster Children are as 
follows:   
 

1. Support the caregiver to improve and stabilize the child’s placement;  
 

2. Promote safety, health, and well-being;  
 

3. Provide bridge funding for an initial 6-month period while a sustainable 
source of child care subsidy is identified to support continuity of care; and, 

 
4. Prevent placement disruptions and ensuing frequent replacements. 

 
PART B:  TARGET DEMOGRAPHICS   
 
1.0 CHILDREN BETWEEN THE AGES OF BIRTH THROUGH FIVE YEARS OLD   
 

1.1 The Lucille Packard Foundation for Children’s Health (2014)1 indicates 
there are more than 7,400 children under age five in Los Angeles 
COUNTY’S foster care system at any one time, and only an estimated 13% 
receive subsidized child care (Marcenko, Brennan, Lyons, 2009; 
Advancement Project, 2013).2 

 
1.2 The lack of access to child care is one of the top barriers to finding homes 

for young foster children, and is especially acute for relative caregivers who 
answer the call to take in a child at a moment’s notice.  For the young foster 
child, high-quality child care is critical, as they are most at-risk for 

                                            
1 Advancement Project (2013).  Executive Summary - Early Care & Education Access for Maltreated Children in LA COUNTY.  Los 
Angeles, CA: Author. 
2 Marcenko, M., Brennan, K., & Lyons, S. (2009). Foster parent recruitment and retention: Developing resource families for 
Washington State’s children in care.  Partners for Our Children.  Retrieved 08/01/2016 from 
https://partnersforourchildren.org/sites/default/files/2009._foster_parent_recruitment_and_retention.pdf. 
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developmental delays, poor academic outcomes, and social-emotional 
issues that can be mitigated or prevented through effective early care. 

 
1.3 Many subsidized child care programs have complicated enrollment 

processes with short enrollment windows that may not align with the timing 
of a child’s foster care placement.  For resource parents and relatives who 
work or go to school, taking in a child can put their family in financial 
jeopardy; with the cost of child care averaging $1,200 per month for infants 
and $800 per month for a four year-old, it is usually a family’s largest cost 
after housing. 

 
1.4 As the number of infants and young children in the child welfare system has 

steadily increased, so has the need for research about best practices in 
early care and education that supports this group of children and their 
unique needs. 
 

1.5 The science of child development and early learning supports the assertion 
that working with young children from infancy through the early elementary 
years is a complex endeavor requiring trained professionals who provide 
consistency and continuity in care.  

 
PART C:  COUNTY RESPONSIBILITIES   
 
1.0 COUNTY ADMINISTRATION   
 

1.1 The CPM, will be responsible for administering this contract and the daily 
management of this contract’s operations, monitoring activities, compliance 
with the requirements of the contract and the delivery of services.   

 
1.1.1 The CPM shall have a designee who acts on behalf of the CPM, in 

their absence.  The CPM and designee are identified in the 
COUNTY’S Administrative Management Roster (Exhibit A-9) of this 
SOW.  
 

1.1.2 Overall project coordination shall be between the CONTRACTOR 
CPM and the CPD.   

 
1.1.3 The CPM (or designee) shall have full authority to monitor 

CONTRACTOR’S performance in the day-to-day operation of this 
contract and providing technical guidance to ensure the 
CONTRACTOR meets or exceeds program objectives and 
requirements.   

 
1.1.4 The CPM (or designee) shall provide direction to CONTRACTOR in 

areas relating to DCFS policy, information, and procedural 
requirements.   
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1.1.5  The CPM (or designee) is not authorized to make any changes to 
the terms and conditions of this contract and is not authorized to 
obligate the COUNTY in any way whatsoever beyond the terms of 
this contract.  

 
1.2 The COUNTY shall identify a CPL (Eligibility Worker or higher level staff), 

at each DCFS Regional Office where the State Bridge Program is to be 
implemented, to coordinate the submission of referrals for emergency child 
care services to the CCN for processing in compliance with the 
requirements of this SOW and the delivery of services. 
 
1.2.1 The CPL shall notify the CCN assigned to the DCFS Regional Office 

of the need for emergency child care services and will refer the 
caregiver to the CCN for possible child care subsidy.  

 
1.2.1.1 The CPL will receive the State Bridge Program Request 

Form (Exhibit A-1) from the CSW. 
 

1.2.1.2 The CPL will log the information from the State Bridge 
Program Request Form in the State Bridge Program 
Request Log (Exhibit A-2). 

 
1.2.1.3 The CPL will forward the Request Form to the CCN for 

identification of the child care provider and placement. 
 

1.2.1.4 In the event that there is no available slot due to lack of 
available funded spaces, the CCN will return the Request 
Form to the CPL and notify the SCSW and CSW. 

 
1.2.1.5 The CCN will continue to work with the family to identify 

alternate child care programs for future possible 
placement.  The caregiver must meet eligibility criteria of 
the potential alternate child care programs that are 
identified for consideration. 

 
1.2.2 CPL shall work with the CCN to identify children to be placed in the 

child care slots available within the catchment area served by the 
local R&R agency in accordance with the contract terms and 
conditions and this SOW. 

 
2.0 MONITORING   

 
2.1 The COUNTY shall monitor the CONTRACTOR, including but not limited to 

a review and audit for compliance with this contract, SOW, and all 
applicable laws and regulations pertaining to the Emergency Child Care 
Bridge Program for Foster Children contract.   
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2.2 The COUNTY shall also monitor areas that include but are not limited to the 
following:   

 
2.2.1 Quality assurance review 
 
2.2.2 Interviews of CONTRACTOR staff 
 
2.2.3 A review of the CONTRACTOR’S personnel files, time cards, 

training hours, etc., for all SUBCONTRACTORS working on this 
contract. 

 
2.3 The CONTRACTOR shall make all SUBCONTRACTORS’ records 

available for the COUNTY to review upon request.   
 
PART D:  CONTRACTOR RESPONSIBILITIES   
 
1.0 CONTRACTOR ADMINISTRATION   
 

1.1 The CONTRACTOR shall designate a CPD who shall be responsible for 
daily management of contract operations and overseeing the work to be 
performed by CONTRACTOR as defined in this SOW.   

 
The CPD shall meet the following minimum requirements: 
 
1.1.1 A Bachelor’s of Arts or Bachelors of Science degree from an 

accredited school in Education, Counseling, Social Work, 
Psychology or related field (work experience maybe substituted for 
education); and   

 
1.1.2 A minimum of three years full-time administration experience in an 

agency serving children, families, and child care providers. 
 

1.2 The CPD shall have a designee who acts on behalf of the CPD, in their 
absence.  The CPD and designee are identified in the CONTRACTOR’S 
Management Roster (Exhibit A-10). 
 

1.3 The CPD shall be responsible for CONTRACTOR’S day-to-day activities as 
related to this contract and shall coordinate with the COUNTY CPM on a 
regular basis.  This includes teleconferences regarding renewals and 
service request modifications. 

 
1.4 The CPD is responsible for maintaining communication with DCFS, as 

needed, to address any concerns and/or potential problems in the 
performance of the requirements of this contract.   

 
1.5 The CPD shall not schedule or conduct any meetings or negotiations under 

this contract on behalf of the COUNTY or DCFS.   
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1.6 The CPD shall be responsible for the CONTRACTOR’S overall activities as 
related to this contract, such as coordinating the provision of emergency 
child care services to DCFS-supervised children with priority given to 
children between the ages of birth through five years and their siblings; and 
any responsibilities that are connected to fulfilling the obligations within this 
contract. 

 
1.7 The CONTRACTOR shall maintain an office with a telephone in the 

agency’s name where the CONTRACTOR conducts its business in 
accordance with standard hours of operation.  SUBCONTRACTORS’ 
offices shall be staffed during core business hours of 8:00 a.m. to 5:00 p.m. 
Pacific Standard Time, Monday through Friday, by at least one employee 
who can respond to inquiries and complaints.  In addition, the 
CONTRACTOR and SUBCONTRACTORS shall provide holidays, 
weekends, and after-hours schedules; and contact persons to receive calls 
and respond to emergent requests.  In the event the CONTRACTOR and/or 
SUBCONTRACTORS become aware any child safety issue, the 
CONTRACTOR and/or SUBCONTRACTORS are to contact the DCFS 
Child Protection Hotline at (800) 540-4000. 

 
2.0 HOURS OF OPERATION – CHILD CARE PROVIDER SITES 
 

2.1 Child Care Provider Sites: CONTRACTOR shall ensure that 
SUBCONTRACTORS reasonably match child care providers and caregiver 
needs for child care services, which may include evenings, nights and 
weekends. 

 
2.2 Referral Access:  CONTRACTOR shall ensure SUBCONTRACTORS refer 

children to child care providers listed in Exhibit A-4, from 
SUBCONTRACTORS’ Resource and Referral database and their list of 
license exempt providers.  In some instances, license-exempt providers will 
be utilized to meet the needs of caregivers who work variable hours 
(including evenings and weekends).  All providers will receive the option to 
participate in training on trauma-informed care. 

 
2.3  Child Care Service Provision:  CONTRACTOR shall ensure 

SUBCONTRACTORS’ child care providers provide services as specified 
within the service period and number of hours indicated in the State Bridge 
Program Request Form (Exhibit A-1).   

 
2.4 Troubleshooting:  CCN shall be available Monday through Friday during 

core business hours of 8:00 am to 5:00 pm Pacific Standard Time, excluding 
COUNTY holidays, to address child care provider issues.   
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3.0 SCOPE OF CHILD CARE SERVICES   
 
CONTRACTOR shall enter into a contract with SUBCONTRACTORS to provide 
emergency child care services for young children under the supervision of DCFS, 
with priority given to children between the ages of birth through five years, and 
their siblings.  Described hereunder shall be provided by CONTRACTOR within 
the catchment areas served by the DCFS Regional Offices where the State Bridge 
Program is to be implemented.   
 
Under the requirements of this SOW, the CONTRACTOR shall: 
 
3.1 Work with SUBCONTRACTORS to secure any available emergency child 

care slots with licensed and/or license-exempt providers for the emergency 
or continued placement of children between the ages of birth through five 
years, and their siblings, served by the DCFS Regional Office where the 
State Bridge Program is to be implemented, subject to COUNTY approval.  

 
3.1.1 These emergency child care slots should be accessible to provide 

child care services for local caregivers who are accepting new or 
continued foster care placement of referred children on the condition 
that these supportive services are in place. 

 
3.1.2  Within one business day of receiving a referral from the CPL, the 

CCN will begin to work with the caregiver on finding a child care 
provider. 

 
3.1.3 These emergency child care slots will serve up to 50 children per 

month, between the ages of birth through five years old, and their 
siblings during the initial 6-month period the program. 

 
3.2 CONTRACTOR shall work with SUBCONTRACTORS to recruit and make 

training accessible to local child care providers with the capacity to serve 
children between the ages of birth through five years old, and their siblings, 
within the catchment area of the DCFS Regional Offices where the State 
Bridge Program will be implemented, in trauma-informed care, detailing the 
specific needs and service considerations for the children being placed. 

 
3.3 CONTRATOR shall work with SUBCONTRACTORS to identify a 

sustainable source of any available child care subsidy funds to support 
continuity of child care with the same provider within six (6) months of 
enrolling a child in the State Bridge Program. 

 
3.3.1 When the sustainable source of funds is identified, the CCN shall be 

responsible for coordinating transition into the use of new funds and 
possible new childcare settings and will notify the SCSW, CSW, 
CPM, and CPL via email. 
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3.4 CONTRACTOR shall communicate to SUBCONTRACTORS that all child 
care providers who serve children under this contract are expected to follow 
standards established by the California Department of Social Services 
CCLD. 

 
3.6 CONTRACTOR shall communicate to SUBCONTRACTORS that in 

accordance with mandated reporter guidelines, child care providers’ staff 
and volunteers are to immediately report visual markings and bruises 
observed on any child to the SUBCONTRACTOR and the DCFS Child 
Protection Hotline at (800) 540-4000. 
 

3.7 CONTRACTOR shall communicate to SUBCONTRACTORS that child care 
providers should follow discipline guidelines established by the California 
Department of Social Services CCLD, Code of Regulations, Title 22, 
Division 12, Chapter 1 (including subchapters), Articles 1 through 7 
(http://www.cdss.ca.gov/inforesources/Letters-Regulations/Legislation-and-
Regulations/Community-Care-Licensing-Regulations/Child-Care). 

 
3.8 CONTRACTOR shall communicate to SUBCONTRACTORS that child care 

providers shall report any problematic incidents, including but not limited to: 
frequent absences, aggressive/unusual child behavior, medication errors, 
and unexpected disease outbreak. 
 

3.9 CONTRACTOR shall communicate to SUBCONTRACTORS that their staff 
should encourage child care providers to provide individual attention as 
needed and appropriate to soothe and comfort the children receiving child 
care services. 

 
3.10 CONTRACTOR shall perform other duties as requested by the COUNTY. 

 
3.11 As required by the COUNTY, SUBCONTRACTORS’ staff shall perform the 

following duties: 
 

3.11.1 Offer training to child care providers on trauma-informed care that 
includes awareness of emotional escalation. 

 
3.11.2 Child care providers will also receive access to coaching to assist 

them in applying training curriculum and learn strategies for 
working with children in foster care. 

 
3.11.2.1 Take action, within one business day, to deal with 

emergency and unusual situations, such as violations of 
the California Department of Social Services CCLD, 
Code of Regulations, Title 22, Division 12, Chapter 1 
(including subchapters), Articles 1 through 7 
(http://www.cdss.ca.gov/inforesources/Letters-
Regulations/Legislation-and-Regulations/Community-Care-
Licensing-Regulations/Child-Care). 
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3.11.2.2 Provide written information to the CPM to complete 
the SIR Form (Exhibit A-3). 

 
3.11.2.3 Assist with other duties to enable children to transition 

from the child care center to placement.  
 
4.0 CONTRACTOR STAFF QUALIFICATIONS AND REQUIREMENTS   

 
The CONTRACTOR shall hold SUBCONTRACTORS responsible for maintaining 
a database of licensed providers and/or licensed-exempt providers that meet the 
minimum qualifications, experience, and expertise as specified herein, to provide 
the services in accordance with this SOW.  The child care providers shall have 
sufficient child care service provision qualifications, training and geographic 
flexibility to successfully provide child care services as needed, within the 
catchment areas served by the DCFS Regional Offices where the State Bridge 
Program will be implemented. 
 
4.1 Criminal Record Clearance Procedures, Criminal Record Statements and 

Child Abuse Central Index Checks.  
 
 CONTRACTOR shall ensure that SUBCONTRACTORS’ child care 

providers have undergone criminal clearances and background checks  
 
4.1.1 In the event that the child care providers have CCLD Clearance, 

the SUBCONTRACTORS must provide CONTRACTOR with 
CCLD Verification number.  CCLD Clearance must have 
subsequent arrest notification.  The SUBCONTRACTORS must 
maintain all records for all child care providers and it must be 
available to CONTRACTOR upon demand.  

 
4.1.1.1 Child care provider background checks are to be 

conducted and results received prior to the placement of 
children. 

 
4.1.1.2 Child care providers that do not pass background 

checks shall not be allowed to perform work under this 
contract.   

 
4.1.2 Reporting of Subsequent Arrests or Convictions   
 

4.1.2.1  In the event that the SUBCONTRACTORS provide 
CCLD Clearance for child care providers, the 
SUCONTRACTORS shall notify the CONTRACTOR of 
any known arrest and/or subsequent conviction, other 
than for minor traffic offenses, of any child care 
provider.  Such notice shall be given within one 
business day of the time such information becomes 
known to the SUBCONTRACTORS. 
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4.2 The CONTRACTOR shall not hire SUBCONTRACTORS that poses a 

conflict of interest or is the subject of any proceeding with DCFS.    
 

4.3 Staffing Qualifications and Requirements   
 
4.3.1 The CONTRACTOR shall communicate with 

SUBCONTRACTORS that compliance is required of all applicable 
regulations, staffing levels/hours, and qualifications, including but 
not limited to the following:   

 
4.3.1.1 Entitlement to Work: SUBCONTRACTORS shall obtain 

and maintain evidence of entitlement to work in the United 
States in accordance with the provisions of the 
Immigration Reform and Control Act for all child care 
providers. 

 
4.3.1.2 Licenses:  SUBCONTRACTORS shall track and monitor 

current licenses of child care providers. 
 
4.3.1.3 Identification Badge: SUBCONTRACTORS shall ensure 

that a photo identification badge is issued to each CCN 
under this contract, which shall include: Agency Name, 
Full Name, Title, Signature, Date of Employment, and 
Photograph.  The CCN shall visibly wear their photo 
identification badge, while working at the DCFS Regional 
Offices where the State Bridge Program will be 
implemented. 

 
4.3.1.4 Tuberculosis (TB) Screening Test: SUBCONTRACTORS 

shall ensure that all child care providers performing 
services under this contract are in compliance with 
Tuberculosis Screening guidelines.  
SUBCONTRACTORS shall maintain copies of TB test 
results for child care providers. 

 
4.3.1.5 The SUBCONTRACTORS shall ensure that all child care 

providers report any health condition(s) that may pose a 
threat to the health and safety of the DCFS-supervised 
children placed at the child care service delivery locations 
allowed to perform work under this contract. 

 
4.3.1.6 CONTRACTORS, SUBCONTRACTORS and child care 

providers shall not perform services while under the 
influence of any alcoholic beverage, narcotic, or other 
substance which might impair physical or mental 
performance. 
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4.4 Staff Language Requirements   
 

4.4.1 CONTRACTOR shall ensure that SUBCONTRACTORS identify 
child care provides that are proficient in the language(s) of the DCFS-
supervised children placed at their location. 

 
4.4.2 CONTRACTOR shall ensure that all SUBCONTRACTORS and child 

care providers performing services under this contract meet the 
language needs of the DCFS-supervised children and their 
caregivers served by the DCFS Regional Offices where the State 
Bridge Program will be implemented. 

 
4.4.3 The CPD shall respond within three business days to all calls, emails, 

and reports regarding CONTRACTOR performance issues day 
unless otherwise directed by the CPM.   

 
4.4.4 The CPD shall respond to the CPM’s requests to meet, address, and 

resolve performance issues and shall be available to attend such 
meetings as mutually scheduled.   

 
4.4.5 The CPD shall investigate any performance issues submitted by the 

COUNTY and report back to the CPM within a mutually acceptable 
timeframe, in accordance with the Quality Assurance Monitoring 
Section of this SOW or as directed by the CPM.   

 
4.4.5.1 Upon completing an investigation, the CONTRACTOR 

shall provide a written Corrective Action Plan (CAP) to 
resolve performance issues as instructed by the CPM (or 
designee), in accordance with the Quality Assurance 
Monitoring Section of this SOW.   

 
4.4.6 Responsibilities of the CPD or designee shall include but are not 

limited to:   
 

4.4.6.1 Management and oversight of the work specified in this 
contract. 

 
4.4.6.2 Coordinate the selection of child care providers with 

SUBCONTRACTORS to work with DCFS-supervised 
children, between the ages of birth through five years and 
their siblings, as needed, in an effort to match the child’s 
needs to the child care providers’ expertise, location, and 
availability.   

 
4.4.6.3 Ensure that each SUBCONTRACTOR maintains files of 

child care providers with all required compliance 
documents (electronic or paper form), Title 22 of the 
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Californian Administrative Code, and are available upon 
request to the CPM.  

 
4.4.7 The CPD shall not grant interviews of the SUBCONTRACTORS’ 

child care providers or tours of the child care locations with the media 
without the prior notification AND written approval of the COUNTY. 

 
4.4.8 When interviews of SUBCONTRACTORS’ child care providers or 

tours of child care locations are approved by the COUNTY, the CPD 
shall ensure that no children will be photographed or video-taped by 
media.  A DCFS representative must be present during the 
interviews and/or tours. 

 
4.5 Child Care Navigator (CCN):  The CCN shall be the SUBCONTRACTORS’ 

designated employee(s) responsible for providing guidance and 
coordinating placement of children into emergency child care services in 
accordance with this SOW.  CONTRACTOR shall coordinate with 
SUBCONTRACTORS to appoint as many CCN staff as necessary to 
provide timely processing and submissions of emergency child care 
referrals.  The CCN staff will be co-located at the DCFS Regional Offices 
where the State Bridge Program will be implemented.  Co-location of CCN 
staff will be part-time or full-time at the DCFS Regional Offices, based on 
service needs, and will assessed on an office-by-office basis. 

 
4.5.1 The CCN staff shall meet the following minimum requirements:   
 

4.5.1.1 A minimum of an Associate of Arts degree from an 
accredited community college or school in Education, 
Counseling, Social Work, Psychology or related field (work 
experience maybe substituted for education); and   

 
4.5.1.2 A minimum of two years of experience working with 

children ages birth to five years; and, 
 
4.5.1.3 Ability to understand needs of child and caregiver to 

provide adequate placement into child care services. 
 

OR 
 

4.5.1.4 High School Diploma; and   
 
4.5.1.5 A minimum of three years of experience working with 

children ages birth to five years; and, 
 
4.5.1.6 Ability to understand needs of child and caregiver to 

provide adequate placement into child care services.   
 
4.5.2 Responsibilities of the CCN shall include but are not limited to:   
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4.5.2.1 The CCN shall be co-located at the DCFS Regional 

Offices where the State Bridge Program will be 
implemented during part of their work week, based on 
service needs, and assessed on an office-by-office basis. 

 
4.5.2.2 Performing outreach to the SCSWs and their CSW units, 

informing them of available slots for emergency child care 
through the State Bridge Program. 

 
4.5.2.3 Attending general staff meetings and CSW unit meetings 

to educate SCSWs and CSWs on the State Bridge 
Program. 

 
4.5.2.4 Creating informational flyers and posting them in 

designated areas throughout the DCFS Regional Offices 
where the State Bridge Program will be implemented. 

 
4.5.2.5 Processing emergency child care referrals and identifying 

child care providers for placement of DCFS-supervised 
children between the ages of birth through five years old, 
and their siblings.  Processing will include the following 
tasks: 

 
4.5.2.5.1 Acknowledge receipt of the State Bridge 

Program Request Form (Exhibit A-1) from the 
CPL. 
 

4.5.2.5.2 Identify a child care provider that meets the 
needs of the child and family requesting 
emergency child care services. 

 
4.5.2.5.3 Complete the packet required by 

SUBCONTRACTOR for placement with child 
care provider. 

 
4.5.2.5.4 Work with the identified child care provider to 

ensure that child care services are provided and 
requisite documentation is provided to the 
SUBCONTRACTOR for payment. 

 
4.5.2.5.5 Ensure that CPL receives placement information 

by submitting a monthly status report identifying 
the names of children accessing emergency 
child care services, ages, lengthy of services, 
and names of child care providers. 
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4.5.2.5.6 In the event that there is no available slot, the 
CCN will return the request form to the CPL and 
notify the SCSW and CSW.  The CCN will 
continue to work with the family to identify 
alternate child care programs for potential 
placement. 

 
4.5.2.6 All issues related to the children placed with the child care 

providers should be reported by the CCN to the CSW, 
CPL, and CPM. 

 
4.6 Training:  CONTRACTOR shall ensure that SUBCONTRACTORS provide 

child care providers with access to the following training/informational 
material prior to assuming responsibility for DCFS-supervised children: 

 
1. Trauma-informed training. 

 
2. Overview of the child protection system. 

 
3. Child abuse identification and reporting laws. 

 
4. Positive discipline and the importance of self-esteem. 

 
5. Developmental milestones for children between the ages birth 

through five years. 
 

6. Health issues in foster care including but not limited risks, 
benefits, oversight and monitoring of psychotropic or other 
medications, substance abuse disorders and mental health 
treatment. 

 
4.6.1 The following trainings will be made accessible to CONTRACTOR, 

SUBCONTRACTORS, and child care providers through DCFS: 
 

1. Introduction to Los Angeles COUNTY DCFS. 
 

2. Other trainings as determined necessary by the COUNTY. 
 

4.6.2 Use of on-line trainings by organizations such as the National Child 
Traumatic Stress Network is permissible.   

 
4.6.3 The CONTRACTOR shall assume responsibility for the cost of 

training their SUBCONTRACTORS. 
 

4.6.4 The CONTRACTOR shall maintain a record of trainings offered and 
completed by SUBCONTRACTORS. 
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4.8 The CONTRACTOR shall notify the CPM (or designee) and any 
caregiver(s) of all children assigned to a specific SUBCONTRACTOR child 
care provider location, by email or telephone, within one business day if the 
SUBCONTRACTOR child care provider location is no longer eligible to work 
with DCFS-supervised children.   
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5.0 MANDATED REPORTING AND RECORD KEEPING  
 

5.1 In addition to reporting all incidents of suspected child abuse and neglect 
consistent with the requirements the Child Abuse and Neglect Reporting 
Act (Penal Code section 11164 et seq.)  SUBCONTRACTORS shall report 
to the CONTRACTOR all incidents at child care delivery sites including but 
not limited to serious behavior incidents, injuries, hospitalizations, and 
requests for assistance by law enforcement or DMH’s First Response 
Operations Psychiatric Mobile Response Team (PMRT).  These reports 
shall be made by the CONTRACTOR to the CPM by means of a SIR Form 
in accordance with Exhibit A-3 and the following timelines:   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.2 CONTRACTOR shall notify the CPM in writing of any change in its key 
personnel as listed in Exhibit A-10, CONTRACTOR Management Roster at 
least three business days prior to the proposed change.  Such notification 

INCIDENT TYPE  TIMEFRAME 

Allegation of child abuse/neglect Immediately or, if after hours, by the next 
business day 

Assault (peer/caregiver/other) By the next business day 

Change of placement 
 

By the same business day or, if after 
hours, by the next business day 

Detainment By the same business day or, if after 
hours, by the next business day 

Fatality Immediately 

Fighting By the next business day 

Law enforcement involvement/ 
Arrest of child 

By the next business day 

Law enforcement involvement/ 
Arrest of caregiver 

By the next business day 

Property damage By the next business day 

Psychiatric hospitalization By the next business day 

Runaway/AWOL By the same business day or, if after 
hours, by the next business day 

School suspension/expulsion By the next business day 

Self-harm/suicide attempt/ 
Suicidal ideation 

By the same business day or, if after 
hours, by the next business day 

Serious injury, major illness/ 
Accident 

By the next business day 

Sexual Misconduct By the next business day 

Substance possession By the next business day 

Theft By the next business day 
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shall include the name(s), background, and qualifications of any proposed 
replacement personnel, which shall be subject to COUNTY approval.  
CONTRACTOR shall ensure that no interruption of service occurs as a 
result of any change in personnel  

 
5.3 The CONTRACTOR shall submit all reports to the CPM (or designee).   

 
6.0 MONTHLY INVOICES 
 

6.1 The CONTRACTOR shall provide the COUNTY with monthly invoices 
(Exhibits A-5 and A-6) for all services provided pursuant to this Contract 
within 30 days of the last day of the month in which the services were 
rendered.  These services shall not exceed the frequency or duration of 
services initially approved unless modified in writing by the CPM or 
designee.  

 
6.2 Invoices for services shall be supported by evidence of service delivery 

indicated by electronic copies of the Attendance Sheets.  Attendance 
Sheets (Exhibit A-7) shall clearly and legibly indicate the name of the child, 
age of the child, the dates when child care services were provided, and the 
location of the services delivered.  Caregivers will verify, via signature, the 
start and end times of each child care shift.  CONTRACTOR shall insure 
that each invoice and attendance sheet is accurate.   

 
6.3 The CONTRACTOR shall submit monthly electronic invoices (via secured 

email) to the CPM and DCFS Finance Division.  The CONTRACTOR shall 
format the invoices in a manner determined by the COUNTY and the CPM.  
Monthly invoices shall include: invoice summary, individual child invoices, 
and full page, legible signed copies of the Attendance Sheets.  (Exhibits  
A-5, A-6, and A-7). 

 
6.4 The CPM (or Designee) shall review the CONTRACTOR’s invoice within 30 

days of receipt of the invoice and notify the CONTRACTOR of any 
discrepancies noted on the invoice in writing.  The CONTRACTOR shall be 
provided one business week to provide any additional documentation to 
address the discrepancies.   

 
6.5 The CPD is responsible to review all invoices for accuracy and compliance 

to the stipulations listed herein this SOW.  In the event of errors and 
discrepancies, DCFS shall require a Corrective Action Plan, in order to 
mitigate further errors in invoicing.  

 
6.6 The CPM shall provide the CONTRACTOR with a final written report 

itemizing any deductions from the invoice, including the name of the child, 
the date of service, the amount of the deduction and the reason for the 
deduction.   
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7.0 QUALITY ASSURANCE MONITORING   
 

7.1 CONTRACTOR shall establish and maintain a comprehensive QAP to 
monitor, evaluate, and assure the requirements of the contract are met.  
Pending the identification of a funding source, the QAP must be provided to 
the CPM within 30 calendar days of the contract start date for review and 
approval; and as changes occur.  The original QAP and any revisions 
thereto shall include, but not be limited to, the following:   

 
7.1.1 Methods used to ensure that the quality of service performed fully 

meets the performance requirements set forth in the SOW.  
CONTRACTOR shall include methods for identifying and preventing 
deficiencies in the quality of service performed before the level of 
performance becomes unacceptable.   

 
7.1.2 Methods for ensuring uninterrupted service to the COUNTY in the 

event of a strike by either party’s employees or any other potential 
disruption of service.   

 
7.1.3 Methods for ensuring uninterrupted service to the COUNTY in the 

event that CONTRACTOR does not have an adequate number of 
staff available at the time of service need, e.g., use of subcontractors, 
etc.   

 
7.1.4 Documentation of its scheduled monitoring and evaluation activities. 
 
7.1.5 An identified monitoring system covering all the services listed in this 

SOW, as well as methods for identifying and preventing deficiencies 
in the quality of services, specifically, the following factors must be 
included in the QAP:   

 
1. Activities to be monitored to ensure compliance with all SOW 

requirements;   
 

2. Monitoring methods to be used;   
 

3. Frequency of monitoring;   
 

4. Samples of forms to be used in monitoring;  
 

5. Title of personnel performing monitoring functions; and, 
 

6. File of all monitoring results, including any corrective action 
taken.   

 
7.2 CONTRACTOR shall:  1) notify the CPM of any difficulty, problem or 

incident which may impact or delay the progress of completion of the service 



 

 
Statement of Work – v3 – 02 28 18 
Emergency Child Care Program for Foster Children 23 

delivery within one business day of becoming aware of such; and 2) work 
with the CPM to resolve such issues to avoid further problems.   

 
7.3 CONTRACTOR shall work with the CPM to quickly resolve any issues that 

emerge regarding the CONTRACTOR’S performance.   
 

7.4 The CPM or designee, will monitor the CONTRACTOR’S performance in 
accordance with the following:  

 
7.4.1 COUNTY’S Quality Assurance Plan:  After contract award and 

pending the identification of a funding source, the COUNTY or its 
agent will evaluate the CONTRACTOR’S performance under the 
contract on a periodic basis.  Such evaluation will include assessing 
CONTRACTOR’S compliance with all terms in the contract and 
performance standards identified in this SOW.   

 
7.4.1.1  CONTRACTOR’S deficiencies which the COUNTY 

determines are severe or continuing and that may 
jeopardize performance of the contract may be reported to 
the COUNTY’S Board of Supervisors. 

 
7.4.1.2 The report will include improvements/corrective action 

measures taken by the COUNTY and CONTRACTOR.  If 
improvement does not occur consistent with the corrective 
action plan, the COUNTY may terminate the contract in 
whole or in part, or impose other penalties as specified in 
the contract. 

 
7.4.2 Performance Outcome Measures Summary, and Actions for Unmet 

Performance Outcomes, Part G – SOW. 
 

7.5 If service delivery is deficient or contract requirements are not met, the CPM 
will notify CPD by phone, email, written notice, and/or User Complaint 
Report (UCR) Form (Exhibit A-8).  CONTRACTOR shall respond within 48 
business hours of receipt.   

 
7.6 CONTRACTOR shall produce CAPs as requested and, if applicable, shall 

note within monthly reports any changes to internal processes, policies or 
procedures required to comply with any CAPs.   

 
8.0 DATA COLLECTION AND INFORMATION TECHNOLOGY   
 

8.1 The CONTRACTOR shall collect, manage and submit data as directed by 
the California Department of Social Services (CDSS) CCB 18 Quarterly 
Report to demonstrate outcomes of the State Bridge Program, inclusive of 
any new guidelines set forth by DCFS (Exhibit A-11 and A-11a). 

 



 

 
Statement of Work – v3 – 02 28 18 
Emergency Child Care Program for Foster Children 24 

8.2 Contingent upon available funding, the CONTRACTOR shall work with the 
COUNTY to develop and implement tracking systems which include 
participant characteristics and demographics, collection and reporting of 
data on the outcomes and objectives, method of monitoring the quality of 
services provided and survey instruments.  CONTRACTOR and/or 
SUBCONTRACTORS shall perform data entry to support these activities.   

 
8.3 CONTRACTOR shall cooperate with the COUNTY in the collection of data 

by DCFS related to the permanency goals specified herein.  The data 
collected should evaluate the link between placement performance of the 
SUBCONTRACTORS, the recommendation of DCFS, and the stability of 
children in placement.  The data analysis should include a consideration of 
barriers that may have interfered with the performance and outcome goals. 

 
9.0 RESEARCH 
 

9.1 COUNTY, CONTRACTOR, and/or SUBCONTRACTORS shall ensure 
participation in the research and evaluation component of this State Bridge 
Program; and will collect data to inform policy development.  Potential 
collection of data elements may include, but are not limited to: 

 
1. Number of children from birth through 12 currently being served in 

child welfare system, both in and out-of-home;  
 

2. Projected number of children to be served;  
 

3. Net change in population served;  
 

4. Number of eligible families available in the report period;  
 

5. Length of time to process and issue the voucher to eligible families;  
 

6. Type of child care setting selected;  
 

7. Number and average duration of vouchers disbursed;  
 

8. Length of time (or number of months) child received the payment or 
voucher;  

 
9. Number of referrals to child care navigators;  

 
10. Number of families served by navigators;  

 
11. Number of children enrolled in Bridge subsidized child care;  

 
12. Number of children enrolled in non-Bridge subsidized care;  
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13. Number of children transitioning from Bridge to non-Bridge 

subsidized care;  
 

14. Length of time to transition from Bridge to non-Bridge subsidized 
care;  

 
15. Number of trauma-informed care trainings held;  

 
16.  Length of time (or number of months) child received the payment 

or voucher;  
 

17. Number of referrals to child care navigators;  
 

18. Number of families served by navigators;  
 

19. Number of children enrolled in Bridge subsidized child care;  
 

20. Number of children enrolled in non-Bridge subsidized care;  
 

21. Number of children transitioning from Bridge to non-Bridge 
subsidized care;  

 
22. Length of time to transition from Bridge to non-Bridge subsidized 

care;  
 

23. Number of trauma-informed care trainings held;  
 

24. Number of child care providers attending trauma-informed care 
trainings;  

 
25. Number of coaching sessions held;  

 
26. Number of child programs and child care providers served; and, 

 
27. Other funding and sources used to support/supplement the 

program, if applicable.  
 
PART E:  REFERRAL, COMMENCING AND EXTENSION OF SERVICES   
 
1.0 REFERRAL   
 

1.1 Each CPL will make referrals to the corresponding SUBCONTRACTOR 
CCN, Monday through Friday, during core business hours of 8:00 am to 
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5:00 pm Pacific Standard Time.  Referrals may be received after hours; and 
will be determined on a case-by-case basis. 

 
1.2 The CPL (or designee) will send the State Bridge Program Request Form 

(Exhibit A-1), via email confirming initiation and request for services to the 
CCN.  

 
This request for services will document the child’s:   

 
1. Name 

 
2. Age 

 
3. Caregiver Name and Contact Information 

 
4. Known Risk Behaviors 

 
5. Underlying Needs 

 
6. Parameters of services requested:  number of child care hours per 

week, start/end date of services 
 

7. Documentation to support need, such as work schedule or school 
enrollment for resource parent 
 

1.3 The CCN shall acknowledge receipt of State Bridge Program Request Form 
(Exhibit A-1) by notifying the CPL, SCSW, and CSW within one full business 
day of receiving the referral.  Certain cases may merit phone contact 
between CCN and CPL.  
 

1.4 The SUBCONTRACTORS’ child care providers will provide services to the 
child as soon as possible, according to the hours and duration specified on 
the State Bridge Program Request Form (Exhibit A-1).  In certain cases, the 
caregiver may want to interview and/or visit the potential child care 
providers prior to selection, which may delay the provision of service. 

 
1.5 The SUBCONTRACTORS shall use available resources to ensure the child 

care provider is not receiving payment for duplicate child care services 
through programs other than Stage 1, such as, but not limited to Stage 2 
Child Care, Stage 3 Child Care, Alternative Payment Program (CAPP), 
Head Start, or the State Bridge Program. 

 
1.5.1 To the extent possible, SUBCONTRACTORS shall verify non-

duplication of services during approval determination. 
 

1.5.2 If, at any point, the SUBCONTRACTORS acquire information 
indicating that the child care provider is receiving duplicate child care 
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services, SUBCONTRACTORS shall make a fraud referral and 
document all actions taken. 

 
2.0 COMMENCING SERVICES   
 

2.1 At the time of the commencement of child care services, the 
SUBCONTRACTORS through the CCN shall notify the CPL, SCSW, and 
CSW of the child care provider name and contact information for each 
placed child. 

 
2.2 SUBCONTRACTORS shall provide a voucher to the child care provider to 

ensure emergency child care services are provided to children between the 
ages of birth through five years old, and their siblings, while the caregiver is 
at work, school, or fulfilling training and home approval requirements.  

 
3.0 EXTENSION (RENEWAL) OF CHILD CARE SERVICES   

 
3.1 The duration of services as described in this contract is time limited and 

must not exceed the period of time for which they are authorized.  A voucher 
may be initially provided for up to six months while the child is successfully 
enrolled into long-term, subsidized child care or other child care program.  
Eligibility may be extended an additional six-months, not to exceed 12 
months, at the discretion of the COUNTY, if the family is unable to secure 
long-term, subsidized child care or other child care services during the initial 
six-month period. 

 
3.1.1 While enrolled in the State Bridge Program, if the family secures a 

subsidized child care or other child care program placement prior to 
the completion of the initial six-month period (or in the case of an 
extension for up to the 12-month period), the voucher or payment 
provided via the State Bridge Program shall be terminated effective 
the date of new placement into another subsidized child care or other 
child care program. 

 
3.1.2 If additional child care services are deemed necessary, the CSW 

shall initiate a request for an extension (renewal) of emergency child 
care services.  Extended services (to extend beyond the initial 6-
month time period) require a new State Bridge Program Request 
Form (Exhibit A-1) and approval from the CPM at the beginning of 
the sixth month of placement.  Commencement of these continued 
services shall not begin until the new extension is approved and the 
CPM (or designee) sends an email to the CPL and CCN. 

 
3.2 At the time an extension for services is made, the CPM (or designee) will 

review the child’s need for additional child care services and make changes, 
as deemed necessary. 
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4.0 SPECIAL CIRCUMSTANCES 

 
4.1 In the event of a medical or life threatening emergency involving the child, 

the SUBCONTRACTORS’ child care providers are expected to dial 911.  
Afterward the child care provider is expected to contact the 
SUBCONTRACTOR for further instructions.  Each incident shall be followed 
up with a SIR, completed in accordance with the SIR provisions and 
guidelines (Part D, Section 5.0). 

 
4.2 A change in the SUBCONTRACTORS’ child care provider assignment may 

be requested by the CONTRACTOR and/or SUBCONTRACTOR only if the 
child makes a threat or harms the staff or other children in the child care 
facility.  Each incident shall be followed up with a SIR, completed in 
accordance with the SIR provisions and guidelines. 

 
4.3 As the SUBCONTRACTOR becomes aware of circumstances where there 

is a break in approved services, such as vacation, hospitalization 
(psychiatric or medical), or change in placement, etc., the 
SUBCONTRACTOR via the CCN will notify the CPD, CPM, and CPL of 
when services are expected to resume.   

 
4.4 Removal of SUBCONTRACTORS’ child care providers from servicing 

DCFS children.   

Under certain circumstances, the COUNTY may require the 
CONTRACTOR to remove an identified SUBCONTRACTORS’ child care 
provider from providing child care services to DCFS children.  
SUBCONTRACTORS via the CPD shall implement this request 
immediately upon receipt of notification.  

 
PART F: SERVICE TASKS TO ACHIEVE PERFORMANCE OUTCOME GOALS AND 

ACTIONS FOR UNMET PERFORMANCE OUTCOMES   
 

The CONTRACTOR shall ensure that SUBCONTRACTORS provide services 
that support a safe environment and promotes the safety and well-being of 
each child.  Moreover, the SUBCONTRACTORS shall support the caregiver to 
improve and stabilize the child’s placement; promote safety, health, and well-
being; and to prevent frequent replacements. 

 
Specifically, the CONTRACTOR shall provide all deliverables and tasks 
described in this contract and SOW, including but not limited to any tasks 
associated with meeting the Program Goals above.  In addition, the 
CONTRACTOR shall meet or exceed the performance targets described on 
each “Performance Outcome Measure Summary” which follows (i.e., 
Performance Outcome Measure Summary, Part H, Sections 1.0 Safety,  
2.0 Well-Being, and 3.0 Permanency.)   
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Throughout the term of this contract, DCFS will monitor the CONTRACTOR’S 
performance.  Any failure by the CONTRACTOR to comply with the terms of 
this contract, including any failure to meet or exceed the performance targets 
described on each “Performance Outcome Measure Summary” which follows, 
may result in COUNTY’S termination of the whole or any part of the contract, 
or initiate any other remedy specified in the contract.   

 
1.0 SERVICE TASKS   
 

1.1 The CONTRACTOR shall coordinate with SUBCONTRACTORS to assign 
a minimum of one CCN for each Service Planning Area (SPA) to support 
the DCFS Regional Offices where the State Bridge Program will be 
implemented. 
 
1.1.1 A CCN may be assigned a regional area rather than a specific DCFS 

Regional Office, depending on the child care needs of the DCFS 
Regional Offices where the State Bridge Program will be 
implemented. 

 
1.2 The CCN will assist SCSWs and CSWs in the coordination and placement 

of DCFS-supervised children into emergency child care services within the 
catchment area of the DCFS Regional Offices where the State Bridge 
Program will be implemented. 

 
1.3 The CCN shall make every attempt to ensure consistency of child 

placements into emergency child care services. 
 

1.4 The CONTRACTOR and/or any SUBCONTRACTORS are prohibited from 
violating the foster child’s rights pursuant to California Welfare and 
Institutions Code Section 16001.9., and any future revisions which can be 
found from the following website: (http://www.cdss.ca.gov/). 
 

1.5 The CONTRACTOR and/or SUBCONTRACTORS shall not transport any 
caregiver or youth.  In certain circumstances, child care providers may 
transport school-aged children with the written permission of the caregiver. 
 

1.6 The CONTRACTOR and/or SUBCONTRACTORS shall not be designated 
as a visitation monitor for court ordered monitored visits for the children. 

 
1.7 The CONTRACTOR shall provide the services specified in this contract.  

The CONTRACTOR shall collaborate with the COUNTY to ensure that the 
appropriate number of CCNS are in place to serve the needs of DCFS 
children and provide emergency child care services as needed. 
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PART G: EVALUATION 
 
1.0 EVALUATION PLAN 

 
The evaluation of the State Bridge Program will include surveys, focus groups, a 
literature review, and data collection, pending the identification of a funding 
source. 
 
1.1 Surveys and focus groups of DCFS staff, child care providers, and 

caregivers. 
 

1.1.1 A focus group of DCFS staff will be conducted to identify the 
barriers to successfully matching children, between the ages of 
birth through five years old, and their siblings, who have been 
removed from their custodial home, and placed with foster parents, 
particularly the barrier of child care. 

 
1.1.2 Child care providers will be surveyed regarding their experience 

caring for children in foster care and what their concerns may be 
regarding providing child care to DCFS placed children; and, 

 
1.1.3 A literature review of evidence-based research on young children 

in foster care, the child welfare and child care system integration, 
impact of trauma on young children, and the mitigating impact of 
quality child care on children who have experienced trauma. 

 
1.2 The second part of the Evaluation Plan includes ongoing documentation 

of the collaborative process between COUNTY and CONTRACTOR, 
recommending adjustments along with way as information becomes 
available from SUBCONTRACTORS to build a more effective 
collaboration. 

 
2.0 PROGRAM REPORTS 
 

CONTRACTOR will submit quarterly reports to the COUNTY with a final report for 
each year submitted at the end of the fiscal year.  

 
2.1 The first report will be due three months after the start of the program and 

will include capacity building activities. 
 
2.2 Periodically, throughout the State Bridge program, fact sheets will be 

developed and given to legislators, funders and other interested 
organizations in order to inform State-wide efforts to potentially secure 
additional resources for the funding of child care services for foster children 
throughout California. 
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PART H: PERFORMANCE OUTCOME MEASURE SUMMARY  
 
1.0 SAFETY 
 

PROGRAM OUTCOME MEASURE SUMMARY - SAFETY 
PROGRAM OUTCOME GOAL:  Increase supervision of DCFS-involved children with timely linkage 
to child care providers who have been given the option to be trained in trauma-informed care. 

OUTCOME 
INDICATORS 

DATA AND 
REPORTING 
SOURCES 

PERFORMANCE 
OUTCOMES 

COUNTY ACTIONS FOR UNMET 
PERFORMANCE OUTCOMES 

Reports of 
substantiated 
allegations of child 
abuse and neglect 
against 
SUBCONTRACTORS’ 
child care providers. 

Child Welfare 
System/Case 
Management System 
(CWS/CMS) Referral 
History 
 
Contract Monitoring 
Investigative Reports 
 
SIRs 
 
Interviews with 
Caregivers 
 
User Complaint Reports 
(UCRs) 
 

100% of children will 
be free from 
substantiated 
allegations of abuse 
or neglect while 
supervised by child 
care provider staff. 
 

Substandard performance will be 
documented by UCR and shall result 
in implementation of a Corrective 
Action Plan (CAP), and Review 
Conference, or Contract Termination.  
 
For each UCR received that indicates 
that the CONTRACTOR is not in 
compliance with paragraphs Part A 
Sections 5 through 8.12, Part B, Part 
D Sections 1 through 5, and Part E 
Sections 1 through 4 of the SOW, 
and/or any other provisions of the 
contract, CONTRACTOR shall 
provide COUNTY with a written CAP 
within 24 hours with an explanation of 
the problem and the plan for 
correcting the problem, which is 
subject to COUNTY approval.   
 
The COUNTY shall require an in-
person meeting with CONTRACTOR 
when the following occurs:  
 
1) For each UCR over two submitted 

in a twelve month period  that 
indicates that the CONTRACTOR 
is not in compliance with 
paragraphs Part A Sections 5 
through 8.12, Part B, Part D 
Sections 1 through 5, and Part E 
Sections 1 through 4 of the SOW, 
and/or any other provisions of the 
contract; or  
 

2) Each CAP, submitted by 
CONTRACTOR, that does not 
meet the COUNTY’S approval.   

CONTRACTOR and 
SUBCONTRACTORS 
shall report any and 
all suspicions of child 
abuse and neglect 
made known to them. 

100% of suspected 
child abuse and 
neglect incidents 
shall be reported to 
the Children’s Social 
Worker (CSW), 
Child Protection 
Hotline, and/or 
appropriate law 
enforcement 
agency. 
 

CONTRACTOR shall 
report any and all 
Serious Incident 
Reports (SIRs) that 
occur under the 
SUBCONTRACTORS’ 
child care provider 
staff supervision. 

100% of serious 
incidents involving 
children supervised 
in accordance with 
this contract shall be 
reported to the CPM 
and the CSW in 
accordance with 
timeframes listed in 
SOW.  
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2.0 WELL-BEING 
 

PROGRAM OUTCOME MEASURE SUMMARY – WELL-BEING   
PROGRAM OUTCOME GOAL:  To increase immediate access to stable, secure child care with 
a caregiver trained in child abuse and trauma-informed care and help promote the emotional and 
physical well-being of dependent children. 

OUTCOME 
INDICATORS 

DATA AND 
REPORTING 
SOURCES 

PERFORMANCE 
OUTCOMES 

COUNTY ACTIONS FOR UNMET 
PERFORMANCE OUTCOMES 

Improved placement 
stability 

SIRs 
 
CWS/CMS 
records; 
placement 
history 
 
CFT/Team 
meeting progress 
notes 
 
UCR 
 

100% of SIRs shall be 
completed within the 
required time frames. 
 
At least 25% of 
children will have a 
sustainable source of 
subsidy funding or be 
enrolled in other 
programs (such as 
HeadStart) within six 
months from date of 
initial placement to 
support continuity of 
care and maintain 
children within their 
community of origin. 
 
 
 

Substandard performance will be 
documented by UCR and shall result in 
implementation of a CAP, and Review 
Conference, or Contract Termination.   
 
For each UCR received that indicates 
that the CONTRACTOR is not in 
compliance with paragraphs Part A 
Sections 5 through 8.12, Part B, Part D 
Sections 1 through 5, and Part E 
Sections 1 through 4 of the SOW, 
and/or any other provisions of the 
contract, CONTRACTOR shall provide 
COUNTY with a written CAP within 24 
hours with an explanation of the 
problem and the plan for correcting the 
problem, which is subject to COUNTY 
approval.   
 
1) For each UCR over two submitted 

in a twelve-month period  that 
indicates that the CONTRACTOR is 
not in compliance with paragraphs 
Part A Sections 5 through 8.12, 
Part B, Part D Sections 1 through 5, 
and Part E Sections 1 through 4 of 
the SOW, and/or any other 
provisions of the contract; or  
 

2) Each CAP submitted by 
CONTRACTOR that does not meet 
with the COUNTY’S approval.   

CONTRACTOR shall 
increase availability 
of high-quality 
emergency child care 
for children detained 
in the catchment 
areas of the DCFS 
Regional offices 
where the State 
Bridge Program will 
be implemented by 
engaging 
SUBCONTRACTORS 
in identifying qualified 
child care providers. 

Evaluation of the 
change in 
number of 
community-
based, licensed 
child care 
providers within 
the catchment 
area of the 
DCFS Regional 
Offices who can 
offer high-quality 
emergency child 
care services for 
children from 
birth through age 
five years old, 
and their 
siblings. 

Working with 
SUBCONTRACTORS, 
recruit local child care 
providers within the 
catchment area of the 
DCFS Regional 
Offices where the 
State Bridge Program 
will be implemented 
and make training in 
trauma-informed care 
accessible to child 
care providers that will 
provide services to 
young children who 
have been abused, 
neglected, and/or 
exposed to trauma. 
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3.0 PERMANENCY 
 

PROGRAM OUTCOME MEASURE SUMMARY – PERMANENCY   
PROGRAM OUTCOME GOAL:  Increase placement stability and promote reunification by 
removing barriers, supporting caregivers, and keeping children with their community of origin. 

OUTCOME 
INDICATORS 

DATA AND 
REPORTING 
SOURCES 

PERFORMANCE 
OUTCOMES 

COUNTY ACTIONS FOR UNMET 
PERFORMANCE OUTCOMES 

Improved 
placement stability 

SIRs 
 
CWS/CMS 
records; 
placement history 
 
CFT/Team 
meeting progress 
notes 
 
UCR 
 

100% of SIRs shall be 
completed within the 
required time frames. 
 
At least 25% of 
children will have a 
sustainable source of 
subsidy funding or be 
enrolled in other 
programs (such as 
HeadStart) within six 
months from date of 
initial placement to 
support continuity of 
care and maintain 
children within their 
community of origin. 
 
  

Substandard performance will be 
documented by UCR and shall result in 
implementation of a CAP, and Review 
Conference, or contract Termination.   
 
For each UCR received that indicates that 
the CONTRACTOR is not in compliance 
with paragraphs Part A Sections 5 through 
8.12, Part B, Part D Sections 1 through 5, 
and Part E Sections 1 through 4 of the 
SOW, and/or any other provisions of the 
contract, CONTRACTOR shall provide 
COUNTY with a written CAP within 24 
hours with an explanation of the problem 
and the plan for correcting the problem, 
which is subject to COUNTY approval.   
 
1) For each UCR over two submitted in a 

twelve-month period  that indicates 
that the CONTRACTOR is not in 
compliance with paragraphs Part A 
Sections 5 through 8.12, Part B, Part 
D Sections 1 through 5, and Part E 
Sections 1 through 4 of the SOW, 
and/or any other provisions of the 
contract; or  
 

2) Each CAP submitted by 
CONTRACTOR that does not meet 
with the COUNTY’S approval.   

CONTRACTOR 
shall help to reduce 
number of 
replacements for 
identified children 
and improve 
timeliness of 
placement. 

Evaluation of 
number of 
replacements and 
timeliness of 
placement for 
each child 
enrolled in the 
program. 

Reduction in the 
number of 
replacements; 
increase in the 
timeliness of 
placement. 

 
CONTRACTOR shall cooperate with the COUNTY in the collection of data by DCFS 
related to the performance goals specified herein.  The data to be collected should 
evaluate the link between performance of the child care service provider, the 
recommendation of DCFS, and the stability of the placement supports.  The data analysis 
should include a consideration of barriers that may have interfered with the performance 
and outcome goals that would have otherwise improved them.  



Exhibit A-1
County of Los Angeles 

Department of Children and Family Services

Emergency Child Care Bridge Program for Foster Children
Request for Child Care Services

Date of Request:   _________________________ 

Placement Community:    _______________________

CSW:  ____________________________________        SCSW:  ______________________________
Telephone:   _______________________________        Telephone:  ___________________________

Child 's Name:  _____________________________           Age of Child @ Time of Placement:   ____________
Date of Birth:   __________________________

Caregiver Name:   _________________________________________________________________________
Address:  __________________________________________        Telephone:   ________________________
                 ____________________________________________      Email:  ___________________________

*************************************************************

# of Child Care Hours Requested Per Week:   ___________
Start Date:  ________________                           End Date:  ________________

Known Risk Behavior(s):

Underlying Need(s):

Special Request(s):

Comments:

Submitted by:  (Name) ________________________________________________        Date  _______________________
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Exhibit A-3
County of Los Angeles 

Department of Children and Family Services

Emergency Child Care Bridge Program for Foster Children
Serious Incident Report (SIR) Form

Time and Date of Incident:   _________________________      Date of Report: ___________________

Child Care Staff Name:  __________________________________________________________
Child Care Provider Agency Name:   ________________________________________________
Service Location Address:   _______________________________________________________

Child 's Name:  _____________________________       Date of Birth __________________________
DCFS Regional Office:________________________      CSW ________________________________

Description of Allegation or Incident:                                                              

Action Taken:

Incident Involved:  (check all pertinent items)
            ____ Fatality

____Allegation of child abuse/ neglect
            ____Suicide attempt

____Self harm
            ____Major illness/injury to child

____Runaway/AWOL
____Psychiatric hospitalization
____Assault on child/caregiver/staff/etc.
____Law enforcement involvement for child or caregiver
____Substance abuse/possession
____Sexual misconduct
____Property damage
____Probation Violation
____Arrest
____Detainment
____Fighting
____Threats
____Theft
____High profile (public/media inquiry)
____School Suspension/Expulsion
____Change of placement

            ____Other:____________________

    SIR Submitted by:  (Name) _____________________________        Contact Number _______________________



Exhibit A-4

NAME EMAIL
PHONE

NUMBER
SERVICE

LOCATION ADDRESS
MANAGEMENT CONTACT
(Name & Phone Number)

Joseph Agency Jagency@contractor.org (123) 456-7890
Childcare Agency
123 Some Street

Anytown, CA 12345

Josephine L. Angeles
(098) 765-4321

Emergency Child Care Bridge Program for Foster Children
Child Care Provider Roster

** Sample Entry **
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As the parent, I declare under penalty of perjury that the information above is an accurate record of child care provided and that during this time period I was

employed, or attending training/school, or other qualifying activity.  I have read and understand all the program rules given to me.

As the provider, I declare under penalty of perjury that the information above is true and correct, and that the child care as stated above was provided. I understand

that I may be required to repay any overpayment.  I have read and understand all the program rules given to me.

Parent's Full Signature | Firma Completa Del Padre Date

Provider's Full Signature | Firma Completa Del Proveedor Date

Payment Calculations & Notes

Total Paid = $

For Office Use Only

Time Out

Attendance Sheet
April 2018

2/15/2018

CCRC

Date Time In Full Signature PPSSchool Drop-Off Time  Initials School Pick-Up Time  Initials Full Signature

Fecha Entrada Firma Completa UseDejar en la escuela Iniciales Recoger de la escuela Iniciales Firma CompletaSalida

Parent sign in am / pm |

Rec'd Stamp PPS Stamp

For Office Use Only

Child:

Child ID:

118.12Age: 1/1/1900DOB:

School:

School Track:

Family ID:

Parent A:

Parent B:

Specialist:

Provider ID:

Provider Type:

 Ext.

Department Phone:

Child care attendance to be completed daily with exact times

Reporte cuidado infantil a diario y con hora exacta
Ext:

El padre firma am / pm Provider Completes |Proveedor llena Provider Completes |Proveedor llena Parent sign out am / pm | El padre firma am / pm

Variable Schedule

Absence Charge

Premium

Concurrent Care

Memo

Family Fee
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Exhibit A-8 
 

USER COMPLAINT REPORT (UCR) FORM 
EMERGENCY CHILD CARE BRIDGE PROGRAM FOR FOSTER CHILDREN 

 
This form is to be used by DCFS Administrative Staff, County Social Workers, County Program Manager or 
Designee of the Emergency Child Care Bridge Program for Foster Children to report service discrepancies 
and  failure  to  comply with  service  delivery  requirements  as  specified  in  the  Statement  of Work  and 
Contract.  This  User  Complaint  Report  Form must  be  delivered  immediately  to  the  County  Program 
Manager for this Contract. 
 

Date of Report:    DCFS User Name: 

DCFS Office Address:   

Phone No.    E‐mail Address:   

Date(s) of Incident(s):   

 
Below, please check the appropriate boxes and explain each incident separately: 

 
  Contractor’s Project Director is not responding to messages. 

 
  Contractor’s staff not available or not responding to messages. 

 
  Illegal or inappropriate behavior by Contractor’s Child Care Services Staff. 

 
  Contractor not submitting invoices, reports or maintaining records as required. 

 
  Contractor unable to receive Referral Requests as required. 

 
  Emergency Child Care Services Delivery is not in compliance as specified in the Contract. 

 
  Contractor not complying with the Referral/Database requirements as specified in the Contract. 

 
  Contractor not complying with the quality assurance requirements as specified in the Contract. 

 
  Contractor not complying with the Corrective Action Plan as specified in the Contract. 

 
  Other (describe): 

_________________________________________________________________________________ 
 
_________________________________________________________________________________ 
 
_________________________________________________________________________________ 
 
To report an urgent/serious problem, please call: 
 

Maria Romero 
(213) 840-1647 

 
Send UCR to Maria Romero by email: RomerM@dcfs.lacounty.gov 
 
Send a copy to DCF Contracts Administration Division, 501 Shatto Place, Los Angeles, CA 90020.  



Exhibit A-9

TITLE NAME CONTACT INFORMATION

Deputy Director Helen Berberian

DCFS Headquarters
425 Shatto Place
Los Angeles, CA 90020
(213) 351-5765
HBerberian@dcfs.lacounty.gov

Division Chief Lisa Sorensen

DCFS Headquarters
425 Shatto Place
Los Angeles, CA 90020
(213) 351-5724
sorenla@dcfs.lacounty.gov

Program Manager Maria Romero

DCFS Headquarters
425 Shatto Place
Los Angeles, CA 90020
(213) 840-1647
RomerM@dcfs.lacounty.gov

Los Angeles County
Department of Children and Family Services

Emergency Child Care Bridge Program for Foster Children
  Administrative Management Roster
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SECTION NAME
CONTACT INFORMATION

(Address, Telephone, Email) 

Program Director

Program Director
(Designee)

Accounts Management

Billing Support

Quality Assurance
Manager

Training
Coordinator

CONTRACTOR

Emergency Child Care Bridge Program for Foster Children
Management Roster



STATE OF CALIFORNIA
HEALTH AND HUMAN SERVICES AGENCY

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
DATA SYSTEMS AND SURVEY DESIGN BUREAU

PART A.  FAMILY VOUCHERS/PAYMENTS
1. 1 2 3
2. Families issued Bridge Program voucher 4 5 6
3.

7 8 9

PART B.  CHILDREN VOUCHERS/PAYMENTS
4. 10 11 12
5. 13 14 15

a. 0-2 years of age 16 17 18
b. 3-5 years of age 19 20 21
c. 22 23 24
d. 25 26 27

6. 28 29 30

a. 0-2 years of age 31 32 33
b. 3-5 years of age 34 35 36
c. 37 38 39
d. 40 41 42

7. 43 44 45

a. 46 47 48
b. 49 50 51
c. 52 53 54
d. 55 56 57
e. 58 59 60

f. 61 62 63
8. 64 65 66

a. Licensed Child Care Center 67 68 69
b. Licensed Family Child Care Home 70 71 72
c. License-Exempt Child Care Provider/Program 73 74 75

9. 76 77 78

a. 0-2 years of age 79 80 81
b. 3-5 years of age 82 83 84
c. 85 86 87
d. 88 89 9013-21 years of age (only applicable for children with

exceptional needs or severely disabled)

13-21 years of age (only applicable for children with 
exceptional needs or severely disabled)

Children receiving Bridge Program vouchers in the following 
type of placement:

Resource Family 
Emergency Placement
Compelling Reason 
Certified Family Home or Licensed Foster Family Home
Approved Relative or Non-Related Extended Family 
Member

Parenting Youth under Jurisdiction of Juvenile Court
Children using a Bridge Program voucher in the following 
type of child care settings:

Children that transitioned from the Bridge Program to other 
subsidized child care

6-12 years of age

6-12 years of age

Month 1 Month 2 Month 3
Families eligible for Bridge Program voucher

Of the families in Item 2, those issued Bridge Program 
vouchers for the first time

Month 1 Month 2 Month 3
Children eligible for a Bridge Program voucher
Children receiving child care with a Bridge Program voucher

6-12 years of age
13-21 years of age (only applicable for children with 
exceptional needs or severely disabled)

Of the children in Item 5, those receiving child care with a 
Bridge Program voucher for the first time

Select County Name Initial Select Quarter Select Year

Emergency Child Care Bridge Program
Monthly Status Report
CCB 18

COUNTY NAME VERSION REPORT QUARTER REPORT YEAR

DOWNLOAD REPORT FORM FROM: 
http://www.cdss.ca.gov/inforesources/Research-and-Data/DSSDB

E-MAIL COMPLETED REPORT FORM TO:
admccb18@dss.ca.gov

Page 1 of 3
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STATE OF CALIFORNIA
HEALTH AND HUMAN SERVICES AGENCY

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
DATA SYSTEMS AND SURVEY DESIGN BUREAU

10. 91 92 93

a. 0-2 years of age 94 95 96
b. 3-5 years of age 97 98 99
c. 100 101 102
d. 103 104 105

11. 106 107 108

a. 0-2 years of age 109 110 111
b. 3-5 years of age 112 113 114
c. 115 116 117
d. 118 119 120

12.

a. 1-3 days 121 122 123
1) 0-2 years of age 124 125 126
2) 3-5 years of age 127 128 129
3) 6-12 years of age 130 131 132
4) 13-21 years of age (only applicable for children with 

exceptional needs or severely disabled)
133 134 135

b. 4-7 days 136 137 138
1) 0-2 years of age 139 140 141
2) 3-5 years of age 142 143 144
3) 6-12 years of age 145 146 147
4) 13-21 years of age (only applicable for children with 

exceptional needs or severely disabled)
148 149 150

c. 8-10 days (Explain in Item 12c Explanation box) 151 152 153
1) 0-2 years of age 154 155 156
2) 3-5 years of age 157 158 159
3) 6-12 years of age 160 161 162
4) 13-21 years of age (only applicable for children with 

exceptional needs or severely disabled)
163 164 165

d. Over 10 days (Explain in Item 12d Explanation box) 166 167 168
1) 0-2 years of age 169 170 171
2) 3-5 years of age 172 173 174
3) 6-12 years of age 175 176 177
4) 13-21 years of age (only applicable for children with 

exceptional needs or severely disabled)
178 179 180

13. Length of time child was enrolled in the Bridge Program:
a. Less than 1 month 181 182 183

1) 0-2 years of age 184 185 186
2) 3-5 years of age 187 188 189
3) 6-12 years of age 190 191 192
4) 13-21 years of age (only applicable for children with 

exceptional needs or severely disabled)
193 194 195

b. 1-3 months 196 197 198
1) 0-2 years of age 199 200 201
2) 3-5 years of age 202 203 204
3) 6-12 years of age 205 206 207
4) 13-21 years of age (only applicable for children with 

exceptional needs or severely disabled)
208 209 210

Children that transitioned from the Bridge Program to other 
non-subsidized child care

6-12 years of age
13-21 years of age (only applicable for children with 
exceptional needs or severely disabled)

Children unable to secure a stable child care placement prior 
to the Bridge Program voucher expiring

6-12 years of age
13-21 years of age (only applicable for children with 
exceptional needs or severely disabled)

Length of time between the child being approved for a Bridge 
Program voucher and the child's first day in selected child 
care setting:

Page 2 of 3



STATE OF CALIFORNIA
HEALTH AND HUMAN SERVICES AGENCY

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
DATA SYSTEMS AND SURVEY DESIGN BUREAU

c. 4-6 months 211 212 213
1) 0-2 years of age 214 215 216
2) 3-5 years of age 217 218 219
3) 6-12 years of age 220 221 222
4) 13-21 years of age (only applicable for children with 

exceptional needs or severely disabled)
223 224 225

d. 7-9 months 226 227 228
1) 0-2 years of age 229 230 231
2) 3-5 years of age 232 233 234
3) 6-12 years of age 235 236 237
4) 13-21 years of age (only applicable for children with 

exceptional needs or severely disabled)
238 239 240

e. 10-12 months 241 242 243
1) 0-2 years of age 244 245 246
2) 3-5 years of age 247 248 249
3) 6-12 years of age 250 251 252
4) 13-21 years of age (only applicable for children with 

exceptional needs or severely disabled)
253 254 255

PART C.  CHILD CARE NAVIGATOR

14. 256 257 258

15. 259 260 261

16. 262 263 264

PART D.  TRAUMA-INFORMED TRAINING

17. Trauma-informed care trainings 265 266 267
18. 268 269 270

19. 271 272 273

20. 274 275 276

General Comments

Item 12c Explanation (Complete if any cell in Item 12c is not 0)

Item 12d Explanation (Complete if any cell in Item 12d is not 0)

JOB TITLE/CLASSIFICATION E-MAIL DATE SUBMITTED

Revised Report Explanation (Complete if Revised is selected. If Initial is selected this box remains blank)

Month 1 Month 2 Month 3

Bridge Program eligible families referred to child care 
navigators

CONTACT PERSON TELEPHONE EXTENSION FAX

Families receiving Bridge Program vouchers served by child 
care navigators

Month 1 Month 2 Month 3

Child care providers that attended trauma-informed care 
trainings
Coaching sessions

Child care providers that received coaching sessions

COMMENTS

Bridge Program eligible families served by child care 
navigators

Page 3 of 3



Exhibit A-11a 

EMERGENCY CHILD CARE BRIDGE PROGRAM FOR FOSTER CHILDREN 
CCB 18 (1/18) 

 
INSTRUCTIONS 

 
CONTENT 
 
The quarterly CCB 18 report contains monthly statistical information on the Emergency 
Child Care Bridge Program for Foster Children (Bridge Program) during the report 
quarter. The report includes data on Bridge Program voucher eligibility and enrollment, 
types of voucher placements and child care settings, and length of time receiving 
voucher and transition information. The data also includes the number of referrals to 
and families served by child care navigators and the number of trauma-informed care 
trainings held.   
 
Each county provides program oversight of the Bridge Program. Some counties may 
contract with the Alternative Payment Program (APP) to administer the child care 
voucher payment. The training and navigator portions are subcontracted to the local 
child care resource and referral agency. 
 
PURPOSE 
 
The Bridge Program aims to increase the number of foster children successfully placed 
in home-based family care settings, increase capacity of child care programs to meet 
the needs of foster children in their care, and maximize funding to support the child care 
needs of eligible families. This report provides county and state entities with information 
needed for budgeting, staffing, program planning and other purposes.  
 
COMPLETION AND SUBMISSION 
 
Each county is responsible for ensuring that this report is fully and accurately 
completed. If portions of the report are completed by more than one entity within the 
county and/or outside agencies, the contact person responsible for submitting the report 
to the state shall review the report for completeness and accuracy prior to submittal. 
Reports are to be received on or before the 20th calendar day of the month following the 
report quarter. If the report’s due date is on a Saturday, Sunday or state holiday, the 
report is due on the next business day. 
 
If the county determines that a revision is needed to its previously submitted report, the 
county shall submit a revised report for the applicable quarter(s) and provide an 
explanation for the revision in the Revised Report Explanation box. The California 
Department of Social Services (CDSS) policy requires counties to revise current State 
Fiscal Year (FY) reports, and two prior FYs, if needed. Revisions involving additional 
FYs will be evaluated by CDSS and the county to determine the corrections needed. 
 
Download an Excel version of the report form from http://www.cdss.ca.gov/dssdb/, 



 

 

complete the downloaded form, and e-mail to CDSS, Data Systems and Survey Design 
Bureau (DSSDB) at admccb18@dss.ca.gov. The electronic submission process 
contains automatic computations of some cells and provides for the e-mail transmission 
of completed forms to DSSDB. The website contains specific instructions and guidance. 
If you have questions regarding the completion or submission of this report, contact 
DSSDB at (916) 651-8269. 
 
The report’s statewide and county specific data is available on the CDSS, Research and 
Data Reports (RADR) website at http://www.cdss.ca.gov/research/. Counties are 
encouraged to review their data on the website each quarter to confirm that the county’s 
data coincides with the data on file at CDSS. For reference purposes, copies of the 
report form, instructions and validations can be downloaded from the RADR website at 
http://www.cdss.ca.gov/research/. 
 
GENERAL INSTRUCTIONS 
 
Enter the county name, version (Initial or Revised) and the report quarter and 
year in the boxes provided near the top of the form. Enter the data required for 
each item. Enter “0” if there is nothing to report for an item.  Do not leave any 
items blank unless otherwise noted. 
 
Enter in the boxes at the bottom of the form the name, job title or classification, 
telephone number, extension (if applicable), fax number (if applicable) and e-mail 
address of the person to contact if there are questions about the report. This contact 
person may or may not be the person who completed the report. Enter the date the 
report is submitted; this is the date when the report is e-mailed to DSSDB. 
 
DEFINITIONS 
 
The following definitions are to be used when completing the CCB 18. Whenever 
possible, regulatory cites from the Manual of Policy and Procedures have been provided 
so that if additional information regarding the definition is needed it can be referenced. 
 
Alternate Payment Programs (APPs): The APPs, funded with state and federal funds, 
offer an array of child care arrangements for parents, such as in-home care, family child 
care home, and center-based care. The APP helps families arrange child care services 
and makes payment for those services directly to the child care provider selected by the 
family or the parent. The APP is intended to increase parental choice and accommodate 
the individual needs of the family. (California Education Code, Sections 8220; 8220.5) 
 
Approved Home of Relative: The home of a relative or nonrelative extended family 
member that is exempt from licensure and is approved as meeting the same standards 
as those in Article 3. [MPP Title 22, 89201(a)(6)] 
 



 

 

Certified Family Home: A family residence certified by a licensed foster family agency 
and issued a certificate of approval by that agency as meeting licensing standards, and 
used only by that foster family agency for placements. [MPP Title 22, 88001(c)(3)] 
 
Child(ren): A person who is under 18 placed with or who is being considered for 
placement with a Resource Family by a placement agency with or without a court order. 
(Resource Family Approval Written Directives, Version 4.1, effective 06/09/2017) 
 
Licensed Child Care Center:  A licensed “Child Care Center” or “Day Care Center” or 
“center” means a child care facility of any capacity, other than a family child care home 
as defined in Section 102352(f)(1), in which less than 24-hour per day nonmedical care 
and supervision are provided to children in a group setting.  The term Child Care Center 
supersedes the term “Day Care Center” as used in previous regulations. [(MPP Title 22, 
Sections 101152(c)(2) and 101152(c)(7)] 
 
Child Care Navigator: A child care resource and referral program in a participating 
county, established to serve a defined geographic area, shall provide a child care 
navigator to support children in foster care, children previously in foster care upon return 
to their home of origin, and children of parents involved in the child welfare system, 
including the children of non-minor dependents. The navigator shall work with the child’s 
family, as described in paragraph (2) of subdivision (d) of Section 11461.6. “Family 
placements eligible to receive a payment or voucher for child care include all of the 
following: (A) Approved Resource families, as defined in Section 16519.5 and Section 
1517 of the Health and Safety Code and families that have a child placed with them in 
an emergency or compelling reason, as described in Section 116519.5.” 
[California Education Code, Section 8212(5)(A)(i)] 
 
Child Care Provider: A person or organization that provides child care services. [MPP 
47-110(e)(2)] 
 
Coaching: A supplemental aspect of the trauma-informed care training available as 
needed for child care providers to assist them in applying strategies for working with 
children in foster care. [California Education Code, Section 8212(5)(A)(i)] 
 
Compelling Reason: A decision to place a child with an applicant prior to approval as a 
Resource Family based upon the best interest of the child, to include maintaining a 
child’s family-like connections. (Resource Family Approval Written Directives Version 
4.1) 
 
Emergency Placement: A placement of a child or non-minor dependent with a relative or 
non-relative extended family member prior to Resource Family Approval. [(Resource 
Family Approval Written Directive Version 4.1; MPP Title 22, 89201(f)(3)] 
 
 
 
 



 

 

Licensed Family Child Care Home: A licensed “Family Day Care” or “Family Child Care” 
means regularly provided care, protection and supervision of children, in the caregiver’s 
own home, for periods of less than 24 hours per day, while the parents or authorized 
representatives are away.  The term “Family Child Care” supersedes the term “Family  
[MPP Title 22, Section 102352(f)(1)] 
 
License-Exempt Child Care Provider/Program: All other providers that are not included 
in the child care center or family child care homes definition and not required to be 
licensed. [MPP Title 22, Sections 101158(a)(1) through (13)]  
 
Licensed Foster Family Home: The home owned, leased, or rented by the caregiver(s) 
as their residence and where the caregiver(s) is licensed or approved to provide 24-
hour care and supervision for six or fewer foster children as defined in Health and 
Safety Code section 1502, subsection (a)(5).  A foster family home may provide sibling 
care for up to eight children provided the requirements of Health and Safety Code 
Section 1505.2 are met. [MPP Title 22, Section 89201(f)(3)] 
 
Non-Relative Extended Family Member: An adult who has an established familial 
relationship with a relative of a child or a familial or mentoring relationship with a child. 
[WIC 11400(n)] 
 
Relative: An adult who is related to a child by blood, adoption, or affinity within the fifth 
degree of kinship, including step-parents, stepsiblings, and all relatives whose status is 
preceded by the words “great,” “great-great,” or “grand” or the spouse of any of these 
persons even if the marriage was terminated by death or dissolution. [WIC 11400(m)] 
 
Resource Family: An individual or family that a County determines to have successfully 
met the application and assessment criteria necessary for providing care for a child or 
non-minor dependent who is under the jurisdiction of the juvenile court, or otherwise in 
the care of a county child welfare agency or probation department. (Resource Family 
Approval Written Directives, Version 4.1, effective 06/09/2017) 
 
Subsidized Child Care:  Publicly subsidized care refers to child care that is paid for in 
part or in full with government funds. Subsidies can take different forms, including 
government-contracted programs and vouchers paid to providers chosen by the 
parents. Most California programs also have a sliding fee scale for parents. For-profit 
and non-profit providers may or may not choose to accept clients supported with 
government subsidies.  
 
Trauma-Informed Care Training: The provision of trauma-informed training to child care 
providers working with children, and children of parenting youth, in the foster care 
system either in person, web-based, or via other training modalities. Training shall 
include, but not be limited to, infant and toddler development and research-based, 
trauma-informed best care practices. Child care providers shall be provided with 
supplemental coaching as needed to assist them in applying training techniques and 
strategies. [California Education Code, Section 8212(5)(B)(i)] 



 

 

 
TrustLine Registry: The Department shall establish a trustline registry as specified in 
Health and Safety Code Section 1596.605.  Upon submission of the trustline application 
and fingerprints or other identification documents pursuant to either subdivision (a) or 
(e) of Section 1596.603.  The Department enters the provider’s name, identification card 
number, and an indicator that the provider has submitted an application and fingerprints 
or identification documentation into the trustline registry. The provider shall be known as 
a “trustline applicant”. [Health and Safety Code (HSC) 1596.605(a)(1). 
 
Bridge Program voucher: Time-limited payment for child care following the child’s 
placement, or for a child whose parent is in foster care. The voucher shall be in an 
amount commensurate with the Regional Market Rates as described in Section 8357 of 
the California Education Code. (WIC 11461.6) (All County Letter 17-109) 
 
 
COLUMN INSTRUCTIONS 
 
Column Month 1:  Enter the data for the first month of the applicable quarter.  
Column Month 2: Enter the data for the second month of the applicable quarter.  
Column Month 3:  Enter the data for the third month of the applicable quarter. 
Column Total:  This column is automatically calculated. It is the sum of Columns 

Month 1, Month 2 and Month 3. 
Column Average:  This column is automatically calculated. It is the average of 

Columns Month 1, Month 2 and Month 3. 
 
 
ITEM INSTRUCTIONS 
 
PART A. FAMILY VOUCHER/PAYMENTS 
 
Part A summarizes the family status, including the data on the number of families 
eligible for Bridge Program voucher and number of families issued Bridge Funding 
vouchers.   
 
1. Families eligible for Bridge Program voucher: Enter the number of families eligible to 

receive Bridge Program vouchers in each month during the quarter. [Cells 1-3] 
 

2. Families issued Bridge Program voucher: Enter the number of Bridge Program 
vouchers issued in each month during the quarter. [Cells 4-6] 

 
3. Of the families in Item 2, those issued Bridge Program vouchers for the first time: 

Enter the number of Bridge Program vouchers issued for the first time to new 
families in each month during the quarter. [Cells 7-9] 

 
PART B. CHILDREN VOUCHER/PAYMENTS 
 



 

 

Part B summarizes the child’s status, including age of child receiving Bridge Program 
voucher, placement type and enrollment information. 
 
4. Children eligible for a Bridge Program voucher: Enter the number of children eligible 

to receive a Bridge Program voucher in each month during the quarter. [Cells 10-12] 
 

5. Children receiving child care with a Bridge Program voucher: This is the sum of 
Items 5a through 5d. This item is automatically calculated. [Cells 13-15] 

 
a. 0-2 years of age: Enter the number of children ages zero up to the day before 

they turn three years of age that received a Bridge Program voucher in each 
month during the quarter. [Cells 16-18] 
 

b. 3-5 years of age: Enter the number of children who turn three years old and are 
less than six years of age that received a Bridge Program voucher in each month 
during the quarter. [Cells 19-21] 
 

c. 6-12 years of age: Enter the number of children who turn six years old and are 
less than thirteen years of age that received a Bridge Program voucher in each 
month during the quarter. [Cells 22-24] 
 

d. 13-21 years of age (only applicable for children with exceptional needs or 
severely disabled): Enter the number of children with exceptional needs or are 
severely disabled who are thirteen years old and are less than twenty-two years 
of age that received a Bridge Program voucher in each month during the quarter. 
[Cells 25-27] 

 
6. Of the children in Item 5, those receiving child care with a Bridge Program voucher 

for the first time: This is the sum of Items 6a through 6d. This item is automatically 
calculated. [Cells 28-30] 

 
a. 0-2 years of age: Enter the number of children ages zero up to the day before 

they turn three years of age that received a Bridge Program voucher for the first 
time in each month during the quarter. [Cells 31-33]  
 

b. 3-5 years of age: Enter the number of children who turn three years old and are 
less than six years of age that received a Bridge Program voucher for the first 
time in each month during the quarter. [Cells 34-36]  
 

c. 6-12 years of age: Enter the number of children who turn six years old and are 
less than thirteen years of age that received a Bridge Program voucher for the 
first time in each month during the quarter. [Cells 37-39]  
 

d. 13-21 years of age (only applicable for children with exceptional needs or 
severely disabled): Enter the number of children with exceptional needs or are 
severely disabled who are thirteen years old and are less than twenty-two years 



 

 

of age that received a Bridge Program voucher for the first time in each month 
during the quarter. [Cells 40-42]  

 
7. Children receiving Bridge Program vouchers in the following type of placement: This 

is the sum of Items 7a through 7f. This item is automatically calculated. [Cells 43-
45]  
 
a. Resource Family: Enter the number of children receiving a Bridge Program 

voucher for a resource family in each month during the quarter. [Cells 46-48]  
 

b. Emergency Placement: Enter the number of children receiving a Bridge Program 
voucher for an emergency placement in each month during the quarter. [Cells 
49-51]  
 

c. Compelling Reason: Enter the number of children receiving a Bridge Program 
voucher for a compelling reason in each month during the quarter. [Cells 52-54]  

 
d. Certified Family Home or Licensed Foster Family Home: Enter the number of 

children receiving a Bridge Program voucher for either a certified family home or 
licensed foster family home in each month during the quarter. [Cells 55-57]  
 

e. Approved Relative or Non-Related Extended Family Member: Enter the number 
of children receiving a Bridge Program voucher for placement with either an 
approved relative or non-related extended family member in each month during 
the quarter. [Cells 58-60]  
 

f. Parenting Youth under Jurisdiction of Juvenile Court: Enter the number of 
children receiving a Bridge Program voucher for placement with a parenting 
youth under jurisdiction of juvenile court in each month during the quarter. [Cells 
61-63]  
 

8. Children using a Bridge Program voucher in the following type of child care settings: 
This is the sum of Items 8a through 8c. This item is automatically calculated. 
[Cells 64-66]  

 
a. Licensed Child Care Center: Enter the number of children receiving child care in 

a licensed child care center in each month during the quarter. [Cells 67-69]  
 

b. Licensed Family Child Care Home: Enter the number of children receiving child 
care in a licensed family child care home in each month during the quarter. [Cells 
70-72]  
 

c. License-Exempt Child Care Provider/Program: Enter the number of children 
receiving child care under a license-exempt provider/program in each month 
during the quarter. [Cells 73-75]  

 



 

 

Examples of license-exempt child care providers that must be registered with 
Trust Line include but are not limited to: relative, neighbor, friend, person from 
parent’s church group, etc. If a license-exempt child care provider is the aunt, 
uncle, grandmother or grandfather of the child, related through blood or marriage, 
then the provider is exempt from Trust Line registration.  
 

9. Children that transitioned from the Bridge Program to other subsidized child care: 
This is the sum of Items 9a through 9d. This item is automatically calculated.  
[Cells 76-78]  

 
a. 0-2 years of age: Enter the number of children ages zero up to the day before 

they turn three years of age that transitioned from the Bridge Program to other 
subsidized child care in each month during the quarter. [Cells 79-81] 
 

b. 3-5 years of age: Enter the number of children who turn three years of age and 
are less than six years of age that transitioned from the Bridge Program to other 
subsidized child care in each month during the quarter. [Cells 82-84] 
 

c. 6-12 years of age: Enter the number of children who turn six years old and are 
less than thirteen years of age that transitioned from the Bridge Program to other 
subsidized child care in each month during the quarter. [Cells 85-87] 
 

d. 13-21 years of age (only applicable for children with exceptional needs or 
severely disabled): Enter the number of children with exceptional needs or are 
severely disabled who are thirteen years old and are less than twenty-two years 
of age that transitioned from the Bridge Program to other subsidized child care in 
each month during the quarter. [Cells 88-90] 

 
10. Children that transition from the Bridge Program to a non-subsidized child care:  

This is the sum of Items 10a through 10d. This item is automatically calculated. 
[Cells 91-93] 
 

a. 0-2 years of age: Enter the number of children ages zero up to the day before 
they turn three years of age that transitioned from the Bridge Program to other 
non-subsidized child care in each month during the quarter. [Cells 94-96] 
 

b. 3-5 years of age: Enter the number of children who turn three years old and are 
less than six years of age that transitioned from the Bridge Program to other non-
subsidized child care in each month during the quarter. [Cells 97-99] 
 

c. 6-12 years of age: Enter the number of children who turn six years old and are 
less than thirteen years of age that transitioned from the Bridge Program to other 
non-subsidized child care in each month during the quarter. [Cells 100-102] 
 

d. 13-21 years of age (only applicable for children with exceptional needs or 
severely disabled): Enter the number of children with exceptional needs or are 



 

 

severely disabled who are thirteen years old and are less than twenty-two years 
of age that transitioned from the Bridge Program to other non-subsidized child 
care in each month during the quarter. [Cells 103-105] 

 
11. Children unable to secure a stable child care placement prior to the Bridge 

Program voucher expiring: This is the sum of Items 11a through 11d. This item is 
automatically calculated. [Cells 106-108] 
 

a. 0-2 years of age: Enter the number of children ages zero up to the day before 
they turn three years of age that were unable to secure a stable child care 
placement prior to the Bridge Program voucher expiring in each month during the 
quarter. [Cells 109-111] 
 

b. 3-5 years of age: Enter the number of children who turn three years old and are 
less than six years of age that were unable to secure a stable child care 
placement prior to the Bridge Program voucher expiring in each month during the 
quarter. [Cells 112-14] 
 

c. 6-12 years of age: Enter the number of children who turn six years old and are 
less than thirteen years of age that were unable to secure a stable child care 
placement prior to the Bridge Program voucher expiring in each month during the 
quarter. [Cells 115-117] 
 

d. 13-21 years of age (only applicable for children with exceptional needs or 
severely disabled): Enter the number of children with exceptional needs or are 
severely disabled who are thirteen years old and are less than twenty-two years 
of age that were unable to secure a stable child care placement prior to the 
Bridge Program voucher expiring in each month during the quarter. [Cells 118-
120] 

 
12. Length of time between the child being approved for a Bridge Program voucher 

and the child’s first day in selected child care setting:  
 

a. 1-3 days: This is the sum of Items 12a1 through 12a4. This item is 
automatically calculated. [Cells 121-123] 
 

1) 0-2 years of age: Enter the number of children ages zero up to the day 
before they turn three years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting within one 
to three days in each month during the quarter. [Cells 124-126] 
 

2) 3-5 years of age: Enter the number of children who turn three years old 
and are less than six years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting within one 
to three days in each month during the quarter. [Cells 127-129] 

 



 

 

3) 6-12 years of age: Enter the number of children who turn six years old and 
are less than thirteen years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting within one 
to three days in each month during the quarter. [Cells 130-132] 

 
4) 13-21 years of age (only applicable for children with exceptional needs or 

severely disabled): Enter the number of children with exceptional needs or 
are severely disabled who are thirteen years old and are less than twenty-
two years of age that were approved for a Bridge Program voucher and 
started in the selected child care setting within one to three days in each 
month during the quarter. [Cells 133-135] 

 
b. 4-7 days: This is the sum of Items 12b1 through 12b4. This item is 

automatically calculated. [Cells 136-138] 
 

1) 0-2 years of age: Enter the number of children ages zero up to the day 
before they turn three years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting within four 
to seven days in each month during the quarter. [Cells 139-141] 
 

2) 3-5 years of age: Enter the number of children who turn three years old 
and are less than six years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting within four 
to seven days in each month during the quarter. [Cells 142-144] 

 
3) 6-12 years of age: Enter the number of children who turn six years old and 

are less than thirteen years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting within four 
to seven days in each month during the quarter. [Cells 145-147] 

 
4) 13-21 years of age (only applicable for children with exceptional needs or 

severely disabled): Enter the number of children with exceptional needs or 
are severely disabled who are thirteen years old and are less than twenty-
two years of age that were approved for a Bridge Program voucher and 
started in the selected child care setting within four to seven days in each 
month during the quarter. [Cells 148-150] 

 
c. 8-10 days: This is the sum of Items 12c1 through 12c4. This item is 

automatically calculated. If any cell in Item 12c is not 0, then the Item 12c 
Explanation box must be completed. [Cells 151-153] 
 

1) 0-2 years of age: Enter the number of children ages zero up to the day 
before they turn three years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting within eight 
to ten days in each month during the quarter. [Cells 154-156] 
 



 

 

2) 3-5 years of age: Enter the number of children who turn three years old 
and are less than six years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting within eight 
to ten days in each month during the quarter. [Cells 157-159] 

 
3) 6-12 years of age: Enter the number of children who turn six years old and 

are less than thirteen years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting within eight 
to ten days in each month during the quarter. [Cells 160-162] 

 
4) 13-21 years of age (only applicable for children with exceptional needs or 

severely disabled): Enter the number of children with exceptional needs or 
are severely disabled who are thirteen years old and are less than twenty-
two years of age that were approved for a Bridge Program voucher and 
started in the selected child care setting within eight to ten days in each 
month during the quarter. [Cells 163-165] 

 
d. Over 10 days: This is the sum of Items 12d1 through 12d4. This item is 

automatically calculated. If any cell in Item 12d is not 0, then the Item 12d 
Explanation box must be completed. [Cells 166-168] 
 

1) 0-2 years of age: Enter the number of children ages zero up to the day 
before they turn three years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting after ten 
days in each month during the quarter. [Cells 169-171] 
 

2) 3-5 years of age: Enter the number of children who turn three years old 
and are less than six years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting after ten 
days in each month during the quarter. [Cells 172-174] 

 
3) 6-12 years of age: Enter the number of children who turn six years old and 

are less than thirteen years of age that were approved for a Bridge 
Program voucher and started in the selected child care setting after ten 
days in each month during the quarter. [Cells 175-177] 

 
4) 13-21 years of age (only applicable for children with exceptional needs or 

severely disabled): Enter the number of children with exceptional needs or 
are severely disabled who are thirteen years old and are less than twenty-
two years of age that were approved for a Bridge Program voucher and 
started in the selected child care setting after ten days in each month 
during the quarter. [Cells 178-180] 

 
13. Length of time child was enrolled in the Bridge Program:  

 



 

 

a. Less than 1 month: This is the sum of Items 13a1 through 13a4. This item is 
automatically calculated. [Cells 181-183] 
 

1) 0-2 years of age: Enter the number of children ages zero up to the day 
before they turn three years of age that were enrolled in the Bridge 
Program for less than one month. [Cells 184-186] 
 

2) 3-5 years of age: Enter the number of children who turn three years old 
and are less than six years of age that were enrolled in the Bridge 
Program for less than one month. [Cells 187-189] 

 
3) 6-12 years of age: Enter the number of children who turn six years old and 

are less than thirteen years of age that were enrolled in the Bridge 
Program for less than one month. [Cells 190-192] 

 
4) 13-21 years of age (only applicable for children with exceptional needs or 

severely disabled): Enter the number of children with exceptional needs or 
are severely disabled who are thirteen years old and are less than twenty-
two years of age that were enrolled in the Bridge Program for less than 
one month. [Cells 193-195] 

 
b. 1-3 months: This is the sum of Items 13b1 through 13b4. This item is 

automatically calculated. [Cells 196-198] 
 

1) 0-2 years of age: Enter the number of children ages zero up to the day 
before they turn three years of age that were enrolled in the Bridge 
Program for more than one month and less than or equal to three months. 
[Cells 199-201] 
 

2) 3-5 years of age: Enter the number of children who turn three years old 
and are less than six years of age that were enrolled in the Bridge 
Program for more than one month and less than or equal to three months. 
[Cells 202-204] 

 
3) 6-12 years of age: Enter the number of children who turn six years old and 

are less than thirteen years of age that were enrolled in the Bridge 
Program for more than one month and less than or equal to three months. 
[Cells 205-207] 

 
4) 13-21 years of age (only applicable for children with exceptional needs or 

severely disabled): Enter the number of children with exceptional needs or 
are severely disabled who are thirteen years old and are less than twenty-
two years of age that were enrolled in the Bridge Program for more than 
one month and less than or equal to three months. [Cells 208-210] 

 



 

 

c. 4-6 months: This is the sum of Items 13c1 through 13c4. This item is 
automatically calculated. [Cells 211-213] 
 

1) 0-2 years of age: Enter the number of children ages zero up to the day 
before they turn three years of age that were enrolled in the Bridge 
Program for more than three months and less than or equal to six months. 
[Cells 214-216] 
 

2) 3-5 years of age: Enter the number of children who turn three years old 
and are less than six years of age that were enrolled in the Bridge 
Program for more than three months and less than or equal to six months. 
[Cells 217-219] 

 
3) 6-12 years of age: Enter the number of children who turn six years old and 

are less than thirteen years of age that were enrolled in the Bridge 
Program for more than three months and less than or equal to six months. 
[Cells 220-222] 

 
4) 13-21 years of age (only applicable for children with exceptional needs or 

severely disabled): Enter the number of children with exceptional needs or 
are severely disabled who are thirteen years old and are less than twenty-
two years of age that were enrolled in the Bridge Program for more than 
three months and less than or equal to six months. [Cells 223-225] 

 
d. 7-9 months: This is the sum of Items 13d1 through 13d4. This item is 

automatically calculated. [Cells 226-228] 
 

1) 0-2 years of age: Enter the number of children ages zero up to the day 
before they turn three years of age that were enrolled in the Bridge 
Program for more than six months and less than or equal to nine months. 
[Cells 229-231] 
 

2) 3-5 years of age: Enter the number of children who turn three years old 
and are less than six years of age that were enrolled in the Bridge 
Program for more than six months and less than or equal to nine months. 
[Cells 232-234] 

 
3) 6-12 years of age: Enter the number of children who turn six years old and 

are less than thirteen years of age that were enrolled in the Bridge 
Program for more than six months and less than or equal to nine months. 
[Cells 235-237] 

 
4) 13-21 years of age (only applicable for children with exceptional needs or 

severely disabled): Enter the number of children with exceptional needs or 
are severely disabled who are thirteen years old and are less than twenty-



 

 

two years of age that were enrolled in the Bridge Program for more than 
six months and less than or equal to nine months. [Cells 238-240] 

 
e. 10-12 months: This is the sum of Items 13e1 through 13e4. This item is 

automatically calculated. [Cells 241-243] 
 

1) 0-2 years of age: Enter the number of children ages zero up to the day 
before they turn three years of age that were enrolled in the Bridge 
Program for more than nine months and less than or equal to twelve 
months. [Cells 244-246] 
 

2) 3-5 years of age: Enter the number of children who turn three years old 
and are less than six years of age that were enrolled in the Bridge 
Program for more than nine months and less than or equal to twelve 
months. [Cells 247-249] 

 
3) 6-12 years of age: Enter the number of children who turn six years old and 

are less than thirteen years of age that were enrolled in the Bridge 
Program for more than nine months and less than or equal to twelve 
months. [Cells 250-252] 

 
4) 13-21 years of age (only applicable for children with exceptional needs or 

severely disabled): Enter the number of children with exceptional needs or 
are severely disabled who are thirteen years old and are less than twenty-
two years of age that were enrolled in the Bridge Program for more than 
nine months and less than or equal to twelve months. [Cells 253-255] 

 
 
PART C. CHILD CARE NAVIGATOR 
 
Part C captures data regarding the child care navigator.   
 
14. Bridge Program eligible families referred to child care navigators: Enter the number 

of Bridge Program eligible families that were referred to child care navigators in 
each month during the quarter. [Cells 256-258] 
 

15. Bridge Program eligible families served by child care navigators: Enter the number 
of Bridge Program eligible families that were served by child care navigators in 
each month during the quarter. [Cells 259-261] 

 
16. Families receiving Bridge Program vouchers served by child care navigators: Enter 

the number of families receiving Bridge Program vouchers that were served by 
child care navigators in each month during the quarter. [Cells 262-264] 

 
PART D. TRAUMA-INFORMED TRAINING 
 



 

 

Part D summarizes the number of regarding trauma-informed trainings and coaching 
sessions for child care providers. The training itself would be captured in Item 16, and 
the number of attendees in a training would be captured in Item 17. Similarly, the 
number of coaching sessions would be captured in Item 19, and the number of child 
care providers receiving coaching sessions. 
 
17. Trauma-informed care trainings: Enter the number of trauma-informed care 

trainings held for child care providers in each month during the quarter. [Cells 265-
267] 
 

18. Child care providers that attended trauma-informed care trainings: Enter the 
unduplicated number of child care providers such as, but not limited to teachers, 
teacher’s assistants, and staff that attended trauma-informed care trainings in each 
month during the quarter. [Cells 268-270] 

 
19. Coaching sessions: Enter the number of coaching sessions provided to child care 

providers in each month during the quarter. [Cells 271-273] 
 

20. Child care providers that received coaching sessions:  Enter the unduplicated 
number of child care providers that receiving coaching sessions in each month 
during the quarter. [Cells 274-276] 
 

 
COMMENTS 
 
Use the Comments section to: 
 

 In the General Comments box, explain any “0” data entry for an item if the county 
does not provide the service or if the county is unable to collect or track the data. 

 In the General Comments box, explain any major fluctuations in data, including 
major changes in procedures, programming or staffing that have affected the 
data. 

 In the General Comments box, provide any other comments the county 
determines necessary.  

 In the Item 12c Explanation box, explain the reason it took 8-10 days for a child 
to begin child care after being approved for a Bridge Program voucher. 

 In the Item 12d Explanation box, explain the reason it took over 10 days for a 
child to begin child care after being approved for a Bridge Program voucher. 
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PERFORMANCE REQUIREMENTS SUMMARY (PRS) 
 

Contractor shall provide all deliverables and tasks described in this Contract, including but 
not limited to the Required Services listed in the Performance Requirements Summary 
below. Contractor shall further meet or exceed the Performance Targets listed in the 
Performance Outcome Summary below. 

# 
 

REQUIRED  
SERVICES 

 
PERFORMANCE 

MEASURES 

COMPLIANCE 
MONITORING  METHOD 

 
REMEDIES FOR 

NON-COMPLIANCE 
 
1 

 
Perform services 
and tasks in 
accordance with 
Exhibit A, Statement 
of Work (SOW) to 
provide emergency 
child care services in 
the catchment area 
of the DCFS regional 
offices participating 
in the State Bridge 
Program. 

 
100% of services and 
tasks in accordance with 
Exhibit A, Statement of 
Work (SOW). 
 
Provide a list children 
who are enrolled in 
emergency child care 
slots. A minimum of 50 
new slots are to be filled 
each month. 

 
COUNTY will review 
monthly tracking 
sheet, detailing the 
number of children 
placed per child care 
provider and number 
of child care hour 
provided per child. 

 
For each substantiated 
incident of noncompliance 
with the Contract, 
CONTRACTOR shall 
respond in writing within 
48 hours from receipt of a 
written notice of the 
incident. 

 
CONTRACTOR's 
response shall include 
an explanation of the 
problem and a 
Corrective Action Plan 
(CAP), which shall be 
subject to COUNTY 
approval. 

 
COUNTY will notify 
CONTRACTOR of any 
event or issue of Non- 
compliance, in 
accordance with this 
Contract. 

 
CONTRACTOR shall 
develop an appropriate 
corrective action plan for 
each event or issue of 
Non- compliance. 

 
COUNTY shall make the 
final decision as to the 
CONTRACTOR's 
corrective action plan (s) 
including the timeframes 
that apply. 

 
2 

 
Perform services 
and tasks in 
accordance with 
Exhibit A, 
Statement of Work 
(SOW) to identify 
child care 
providers who have 
access to and are 
trained in trauma- 
informed care. 

 

 
100% of services and 
tasks in accordance with 
Exhibit A, Statement of 
Work (SOW). 
 
Provide a list of child care 
providers who register and 
attend all trainings and 
can then become eligible 
to serve young children 
who have experienced the 
trauma of abuse, neglect 
and removal from their 
homes. 

 
COUNTY will monitor 
compliance with SOW 
requirements. 



 
3. 

 
Perform services 
and tasks in 
accordance with 
Exhibit A, Statement 
of Work (SOW) to 
assign a Navigator 
that will work with 
client families 
participating in the 
State Bridge 
Program and help 
identify other 
permanent 
subsidized and/or 
unsubsidized child 
care programs. 

 
100% of services and 
tasks in accordance with 
Exhibit A, Statement of 
Work (SOW). 
 
Provide a monthly list of 
children who are 
transitioned from the State 
Bridge Program to 
another permanent child 
care program. 
 

 

 
COUNTY will review 
monthly tracking 
sheet, detailing the 
number of children 
who are transitioned 
into other 
subsidized or 
unsubsidized child 
care programs.   
 
Tracking sheet will 
list start/end dates 
for each child 
enrolled in the State 
Bridge Program and 
the name of the 
program where the 
child will be 
transitioned. 

 
For each substantiated 
incident of noncompliance 
with the Contract, 
CONTRACTOR shall 
respond in writing within 
48 hours from receipt of a 
written notice of the 
incident. 

 
CONTRACTOR's 
response shall include 
an explanation of the 
problem and a 
Corrective Action Plan 
(CAP), which shall be 
subject to COUNTY 
approval. 

 
COUNTY will notify 
CONTRACTOR of any 
event or issue of Non- 
compliance, in 
accordance with this 
Contract. 

 
CONTRACTOR shall 
develop an appropriate 
corrective action plan for 
each event or issue of 
Non- compliance. 

 
COUNTY shall make the 
final decision as to the 
CONTRACTOR's 
corrective action plan (s) 
including the timeframes 
that apply. 

 
4 

 
Perform services and 
tasks in accordance 
with Exhibit A, 
Statement of Work 
(SOW) and submit 
monthly invoices for 
contracted services, 
detailing the number 
of vouchers issues, 
the number of filled 
slots, and the number 
of children served. 

 

 
100% of services and 
tasks in accordance with 
Exhibit A, Statement of 
Work (SOW). 
 
Provide a monthly invoice 
no later than the 15th day 
of the current month with 
copies of attendance 
sheets for each child 
enrolled in the State 
Bridge Program. 
 
 

 

 
 



Preliminary Budget - Bridge Program

Allocation 2018 (6 month total Allocation):

2018 Allocation

REVENUES:

1 Navigators fund 755,489$                                     

2 Trauma Informed Care fund 716,292$                                     

3 Vouchers (State total) 4,574,493$                                 

4 Vouchers (LA County Total for Admin/processing) 333,557$                                     

TOTAL REVENUES 6,379,831$                                 

EXPENSES: April 15 - June 30, 2018
I. PERSONNEL

 A. Salaries 30,475$                                             

 B. Benefits 9,142$                                               

Salaries at CCALA per FTE:

Executive Director - 15%

Bridge Project Manager - 100%

Finance Manager - 20%

Fiscal Assistant - 100%

Program Assistant - 50%

Office Manager - 5%

HR/Prog. Manager - 5%

TOTAL PERSONNEL 39,617                                               

II. OFFICE/PROGRAM SUPPLIES

 A. Office Supplies 833                                                    

 B. Training/Outreach Materials Trauma Informed Care 4,440                                                 

TOTAL OFFICE/PROGRAM SUPPLIES 5,273$                                               

III. TRAVEL

 A. Mileage 174                                                    

TOTAL TRAVEL 174$                                                  

IV. EQUIPMENT

 A. Office Equipment 10,000                                               

 B. Technology - Data system for tracking services provided -                                                     

TOTAL EQUIPMENT 10,000$                                             

V. OTHER

 A. Rent 1,794                                                 

 B. Utilities, Telephone 833                                                    

 C. Staff Development 833                                                    

 E. Other 1,667                                                 

TOTAL OTHER 5,127$                                               

VI. CONTRACTED SERVICES



A. R&R Agencies - Startup for Navigators 150,000                                             

B R&R Agencies - Startup for TIC Trainers 80,000                                               

C. R&R Agencies - TIC Project Coordination -                                                     

D. Curriculum Develop./Train the Trainers TIC 20,000                                               

F. Consultants to help with Startup for CCALA 7,480                                                 

TOTAL CONTRACTED SERVICES 257,480                                             

TOTAL DIRECT CHARGES, less contracted amt., incl. vouchers, admin for vouchers 317,672$                                          

VII. INDIRECT COSTS 15,885$                                             

SUBOTAL EXPENSES 333,557$                                          

VIII. Voucher Expenses - Year 1 35,000                                               

TOTAL EXPENSES 368,557                                             

Remaining Unused Funds from Allocation: 6,011,274$                                       

 



Preliminary Budget - Bridge Program

INCOME - July 1, 2018 - June 30, 2019

 (projected based on 2018 six month Allocation)

TOTAL

ANTICIPATED REVENUES:

1 Navigators fund 1,510,978$             

2 Trauma Informed Care fund 1,432,584$             

3 Vouchers (State total) 9,148,986$             

4 Vouchers (LA County Total for Admin/processing) 1,601,073$             

TOTAL REVENUES 13,693,621$           

EXPENSES:

I. PERSONNEL

 A. Salaries 182,850$                    

 B. Benefits 54,855                         

Covers Salaries at CCALA:

Executive Director - 15%

Bridge Project Manager - 100%

Finance Manager - 20%

Fiscal Assistant - 100%

Program Assistant - 50%

Office Manager - 5%

HR/Prog. Manager - 5%

TOTAL PERSONNEL 237,704$                    

II. OFFICE SUPPLIES

 A. Office Supplies 5,000                           

 B. Training/Outreach Materials TIC 35,500                         

TOTAL BOOKS and SUPPLIES 40,500$                       

III. TRAVEL

 Mileage 1,046                           

TOTAL TRAVEL 1,046$                         

IV. EQUIPMENT

 A. Office Equipment 5,779                           

 B. Technology - Data system 100,000                       

TOTAL EQUIPMENT 105,779$                    

V. OTHER

A. Rent 10,832                         

B. Utilities, Telephone 5,000                           

C. Staff Development 5,000                           

D. Other 10,000                         

TOTAL OTHER 30,832$                       

VI. CONTRACTED SERVICES



 A. R&R Agencies - 15 Navigators plus Oper. Costs 1,450,000                   

 B. R&R Agencies - TIC Trainers/coaches plus Oper Costs 1,193,562                   

 C. Trauma Informed Care Project Coordination 300,000                       

 D. R&R Agencies - Vouchers plus admin 10,292,609                 

TOTAL CONTRACTED SERVICES 13,236,171                 

TOTAL DIRECT CHARGES 415,862$                    

G. INDIRECT COSTS 41,587$                       

TOTAL EXPENSES 13,693,621$               

 



BUDGET NARRATIVE 
Emergency Child Care Bridge Program for Foster Children 

 
Initial Contract Period 

Year 1:  April 16, 2018 – June 30, 2018 
Year 2: July 1, 2018 – June 30, 2019 

 
The Child Care Alliance of Los Angeles (CCALA) is submitting a budget narrative for the initial 
contract period of 14.5 months of the Emergency Child Care Bridge Program for Foster Children 
(State Bridge Program). 
 
Of the projected budget of approximately $14.7 million, 95 percent is allocated to contract services 
with R&R agencies to provide child care vouchers and navigator services to client families; and to 
provide training and coaching support to child care providers. 
 

I. PERSONNEL - $277,322 
 
A. Salaries - $213,325 

 
CCALA employees and management staff will support the project in the areas of 
administration, fiscal and programs.  Salaries are reflective of a competitive salary 
range for the child care field and based on salary scales developed by CCALA.  The 
percentage of time allocated to this project for each position is based on State Bridge 
Program objectives and tasks. 

 
B. Benefits - $63,997 

 
Employee benefits include, but are not limited to: FICA, SUI, Worker’s Compensation, 
medical insurance, dental insurance, retirement, life/disability insurance.  Benefits rate 
is 30 percent. 

 
II. OFFICE / PROGRAM SUPPLIES - $45,773 

 
A. Office Supplies - $5,833 

 
Office supplies include all items necessary to complete daily work assignments of the 
project staff. 

 
B. Training/Outreach Supplies - $39,940 

 
Supplies include all training and outreach materials made available to service 
providers, community stakeholders, clients and DCFS regional offices. 
 
Training materials will include such items as information handouts, booklets, copies of 
slide presentations. 
 
Outreach materials will include such items as brochures, flyers, and posters. 

 
III. TRAVEL - $1,220 

 
Site visits and occasional meetings will be scheduled of the R&R agencies throughout Los 
Angeles County.  Budget amount for travel reflects projected mileage costs and 
associated parking for CCALA project staff. 
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IV. EQUIPMENT - $115,779 

 
A. Office Equipment - $15,779 

 
Cost for new CCLA staff.  Projected costs include, but are not limited to: modular 
furniture, computer, furniture, ergonomic equipment, telephone. 

 
B. Technology - $100,000 

 
Technology equipment is one-time cost for the expansion and building of data system 
infrastructure to upload R&R agency data to be used for reporting and data 
management. 

 
V. OTHER - $35,959 

 
A. Rent/Leased Space - $12,626 

 
Rent costs will cover all facilities related expenses including the cost of office space 
rental, building maintenance, janitorial, parking, and security services for project staff. 

 
B. Utilities and Telephone - $5,833 

 
Utilities and telephone costs will include a percent of time of CCALA project staff cell 
phone usage and internet connection. 

 
C. Staff Development - $5,833 

 
Staff development costs will include expenses associated with trainings, conferences, 
and seminars related to the fields of child care, child development, child psychology, 
human development and/or closely related field that will support the objectives of the 
State Bridge Program. 

 
D. Other - $11,667 

 
Miscellaneous other costs will include organizational memberships in professional 
associations, subscriptions to scholarly journals, and general costs specific to the 
contract. 

 
VI. CONTRACTED SERVICES - $13,493,651 

 
A. R&R Agencies – Navigators - $1,600,000 

 
Each R&R agency will hire one to four Navigators to work directly with client families.  
A total of 15 navigators will be hired and assigned to participating R&R agencies.  Each 
Navigator will be responsible for working with client families in the specific catchment 
area to be served by a DCFS regional office.  Navigators may be assigned to multiple 
DCFS offices.  The number of Navigator assigned to an R&R agency will be depending 
upon the total geographic area to be served by the R&R agency.  Assignments 
expected as follows: 
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Type Office 
# of FTE 
Navigators 

R&R  CCRC  

DCFS office Palmdale 1 

DCFS office Lancaster 1 

DCFS office West SFV 0.5 

DCFS office Van Nuys 1 

DCFS office Santa Clarita 0.5 

R&R  Crystal Stairs  

DCFS office Wateridge North 1 

DCFS office Wateridge South 1 

DCFS office Compton 1 

DCFS office Vermont Corridor 1 

R&R  MAOF  

DCFS office Belvedere 1 

DCFS office S F Springs 1 

R&R  Pathways  

DCFS office Metro North 1 

R&R  PUSD 0.5 

DCFS office Glendora 0.5 

DCFS office Pomona   

R&R  Options  

DCFS office Pasadena 0.5 

DCFS office El Monte 0.5 

R&R  Connections  

DCFS office Torrance 0.5 

DCFS office West LA 0.5 

R&R  Children's Home Society  

DCFS office South County 1 

TOTAL  15 
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B. Trauma Informed Care - $1,573,562 

 
Trainers – $1,273,562 
Up to 8 trainers/coaches with a background in mental health/trauma-informed care will 
be hired to work with and provide support to child care providers. 
 
Trauma Informed Project Coordination - $300,000 
An AP agency will be contracted to provide mental health expertise, content expert 
support and logistical support in the coordination, scheduling, and identification of 
subject matter experts for trainings throughout the County. 

 
C. Curriculum Development / Train-the-Trainer TIC - $20,000 

 
A consultant will be hired for TIC curriculum development and Train-the-Trainer model 
for County-wide implementation by the R&R agencies. 

 
D. R&R Agencies – Vouchers - $10,292,609 

 
R&R agencies will be subcontracted to provide child care vouchers to eligible client 
families based on State Bridge Program objectives. 

 
E. Start-up Consultants - $7,480 

 
Consultants with diverse expertise will be hired to assist CCALA with development of 
subcontractor/provider agreements and create operational procedures for program 
implementation. 

 
VII. INDIRECT COSTS - $57,472 

 
Indirect costs for this project include insurance and management overhead costs. 
 



 

 

County of Los Angeles 
Department of Children and Family Services 

 
EXHIBITS TO THE CONTRACT 

 
EMERGENCY CHILD CARE BRIDGE PROGRAM 
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PRICING SHEET 
 

EMERGENCY CHILD CARE BRIDGE PROGRAM FOR FOSTER CHILDREN 
 

CHILD CARE VOUCHER 
 
 
1. Each month, CONTRACTOR shall invoice COUNTY for DCFS-supervised children placed into 

available child care slots through the Emergency Child Care Bridge Program for Foster Children. 
 
2. Each invoice will include supporting documentation and have an itemized list of: 
 

a. the number of slots that were assigned in the month; by provider 
b. the number of days and hours the slot was filled by provider, at the corresponding per 

child rate of reimbursement listed in Charts A, B, C. 
 
3. The rate of reimbursement will be based on the Regional Market Rate Ceilings for subsidized 

care in Los Angeles County as established by the California Department of Education (CDE), 
effective January 1, 2018. 

 
4. If the child care placement qualifies for more than one rate category, the billable amount will be 

the lesser rate of the eligible rate categories. 
 

5. Payment will be pro-rated if child placement is for less than one full month. 
 
6. CONTRACTOR will only be reimbursed for actual cost of child care services provided for each 

child placed. 
 
7. Child care providers shall be paid for: 
 

a. Observed federal, state and County holidays, when the holiday falls on a day the child 
would normally attend child care. 

b. Excused absences, including but not limited to: child illness or quarantine; 
parent/caregiver illness or quarantine; medical/dental appointments; therapy sessions; 
unexpected emergencies such as house fire, death in the family, funeral, policy activity in 
the community, or severe weather conditions; court ordered visitation or activities. 

 
8. Child care providers shall not be paid for days when they are closed, other than holidays, and 

not available to provide services, including their own vacations. 
 
9. CONTRACTOR, SUBCONTRACTORS and child care providers shall not reject any child 

placements for children who meet criteria for the Emergency Child Care Bridge Program for 
Foster Children. 

 
10. CONTRACTOR, SUBCONTRACTORS, and child care providers shall not invoice for services 

which the child is receiving payment from another program such as but not limited, Stage 2 Child 
Care, Stage 3 Child Care, Alternative Payment Program (CAPP), Head Start, or the State Bridge 
Program as specified in Attachment A, Statement of Work, Part E, Section 1.5. 

 
 

 



Exhibit B 
Page 2 of 8 

 

CHART A 

Child Care Centers for Los Angeles County 

Maximum Reimbursement 

 Rate Category

Age Group   
Full-time 

Daily 
Full-time
Weekly 

Full-time
Monthly 

Part-time
Hourly 

Part-time 
Weekly 

Part-time
Monthly 

Birth to 24 Months    96.53  398.15 1,594.48 16.28 274.31  1,048.63  

2 through 5 Years    67.37  301.55 1,124.28 12.19 227.58  727.62  

School Age    55.72  234.53 904.68 11.24 139.94  501.85  

 
 
 
CHART B 

Family Child Care Homes for Los Angeles County 

Maximum Reimbursement 

 Rate Category

Age Group   
Full-time 

Daily 
Full-time
Weekly 

Full-time
Monthly 

Part-time
Hourly 

Part-time 
Weekly 

Part-time
Monthly 

Birth to 24 Months    56.40  232.26 927.25 11.34 178.58  690.93  

2 through 5 Years    51.96  214.55 866.57 10.83 171.73  638.63  

School Age    41.35  168.78 657.27 9.85 137.20  524.70  

 
 
 
CHART C 

TrustLined or Relative for Los Angeles County 

Maximum Reimbursement 

 Rate Category

Age Group   
Full-time 

Daily 
Full-time
Weekly 

Full-time
Monthly 

Part-time
Hourly 

Birth to 24 Months    39.48 162.58 649.08  3.61  

2 through 5 Years    36.37 150.18 606.60  3.34  

School Age    28.95 118.15 460.09  2.63  

 
Reimbursement rate categories shall be defined as stipulated by Title V of the California Education 
Code, Division 1–California Department of Education, Chapter 19–Child Care and Development 
Programs, Subchapter 2.5–Utilization of the Regional Market Provisions, Article 1–General 
Provisions. 
 
18075. Reimbursement Rate Categories. 
Contractors shall reimburse providers in accordance with the following rate categories. 
 
Daily, which shall only be used for the following: 

(1) A certified need for child care of six hours or more per day; or 
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(2) An unscheduled but documented need of six hours or more per occurrence, such as the 
parent's need to work on a regularly scheduled day off, that exceeds the certified need 
for child care. 

 
(a) Full-time weekly, which shall only be used when a certified need for child care is 30 

hours or more per week. 
 

(b) Full-time monthly, which shall only be used for the following: 
(1) A certified need for child care of 30 hours or more per week and that need occurs in 

every week of the month; or 
(2) A certified need for child care averages 30 hours or more per week when calculated by 

dividing the total number of hours of need in the month by 4.33, and that need occurs in 
every week of the month. 

 
(c) Hourly, which shall only be used for the following: 

(1) A child's certified need for child care of less than 30 hours per week and less than six 
hours on any day; or 

(2) An unscheduled but documented need of less than six hours per occurrence, such as the 
parent's need to work overtime, that exceeds the certified need for child care; or 

(3) That portion of the certified need for child care that exceeds 52.5 hours per week and is 
not included in the provider's full-time weekly or full-time monthly rate.  This provision 
applies only if the family utilizes no more than one provider to meet the child's entire 
need for child care and development services.  Additional payment made under the 
hourly rate for this purpose cannot exceed the provider's full-time weekly or full-time 
monthly rate. 

 
(d) Part-time weekly, which shall only be used when a certified need for child care less 

than 30 hours per week. 
 

(e) Part-time monthly, which shall only be used for the following: 
(1) A certified need for child care of less than 30 hours per week and that need occurs in 

every week of the month; or 
(2) A certified need for child care averages less than 30 hours per week when calculated by 

dividing the total number of hours of need in the month by 4.33, and that need occurs in 
every week of the month. 

 
(Note: Authority cited: Sections 8265 and 8269, Education Code. Reference: Sections 8220, 
8222, and 8357, Education Code.) 
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PRICING SHEET 
 

EMERGENCY CHILD CARE BRIDGE PROGRAM FOR FOSTER CHILDREN 
 

NAVIGATOR 
 
 
1. Each month, CONTRACTOR shall invoice COUNTY for Child Care Navigator (Navigator) 

services provided to DCFS families participating in the Emergency Child Care Bridge Program 
for Foster Children. 

 
2. Each invoice will include supporting documentation and have an itemized list of: 
 

c. the number of families served; by DCFS office 
d. the number of vouchers issued to children; by provider, and by DCFS office 
e. the total amount value of vouchers; by provider and DCFS office 
f. the number of contacts made to child care providers; by provider, and by DCFS office 

 
3. Costs per Navigator FTE, per R&R agency, shall not exceed the annual line-item allocations as 

listed in Chart A. 
 
4. The reimbursement for Navigator services will be based on, and shall not exceed, the total 

annual allocated full-time equivalency (FTE) amount for each of the R&R agencies as listed in 
Charts B and C, including start-up costs per FTE, for the Year 1 and Year 2 of the initial contract 
period. 

 
5. Navigator costs will not be reimbursed for days when the R&R agency is closed, other than 

holidays, and not available to provide services to families. 
 

a. In the event the Navigator will be on vacation, the R&R agency will identify another staff 
person who will provide coverage. 

b. The staff person will need to be at or above the same classification as the Navigator. 
c. The R&R agency will be reimbursed for coverage at the rate for the Navigator. 

 
6. CONTRACTOR and SUBCONTRACTORS shall not object to working with DCFS families who 

meet criteria for the Emergency Child Care Bridge Program for Foster Children. 
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CHART A 

Child Care Navigator 
Maximum Annual Line Item Allocations per Full-time Equivalency (FTF) 

Line Item Allocation 
Base Salary $50,000 
Benefits $18,700 
Supervision $12,500 
Operations $10,750 
Total Allocation per Navigator FTE $92,000 
 
CHART B 

Year 1 
(April 16, 2018 – June 30, 2018) 

Child Care Navigators 
# Assigned per DCFS Office by R&R Agency 

R&R Agency DCFS Office 
# of 

FTEs 
Start-Up 

Cost 
FTE 

Allocation 

Child Care Resource 
Center (CCRC) 

Lancaster 1 $10,000 $7,400
Palmdale 1 $10,000 $23,025
Santa Clarita .5 $5,000 $3,700
Van Nuys 1 $10,000 $23,025
West San Fernando Valley .5 $5,000 $3,700

Total - CCRC 4 $40,000 $60,850

Crystal Stairs, Inc. 

Compton 1 $10,000 $7,400
Vermont Corridor 1 $10,000 $23,025
Wateridge North 1 $10,000 $23,025
Wateridge South 1 $10,000 $23,025

Total – Crystal Stairs, Inc. 4 $40,000 $76,475

Mexican American 
Opportunity Fund 
(MAOF) 

Belvedere 1 $10,000 $23,025
Santa Fe Springs 1 $10,000 $7,400

Total – MAOF 2 $20,000 $30,425

Pathways Metro North 1 $10,000 $23,025
Total – Pathways 1 $10,000 $23,025

Pomona Unified School 
District (PUSD) 

Glendora .5 $5,000 $3,700
Pomona .5 $5,000 $3,700

Total – PUSD 1 $10,000 $7,400

Options for Learning 
(Options) 

El Monte .5 $5,000 $3,700
Pasadena .5 $5,000 $3,700

Total – Options 1 $10,000 $7,400

Connections 
Torrance .5 $5,000 $3,700
West Los Angeles .5 $5,000 $3,700

Total – Connections 1 $10,000 $7,400

Children’s Home Society South County 1 $10,000 $23,025
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Total – CHS 1 $10,000 $23,025

Grand Total 15 $150,000 $236,000
 
CHART C 

Year 2 
(July 1, 2018 – June 30, 2019) 

Child Care Navigators 
# Assigned per DCFS Office by R&R Agency 

R&R Agency DCFS Office # of FTEs FTE Allocation 

Child Care Resource Center 
(CCRC) 

Lancaster 1 $92,000
Palmdale 1 $92,000
Santa Clarita .5 $46,000
Van Nuys 1 $92,000
West San Fernando Valley .5 $46,000

Total - CCRC 4 $368,000

Crystal Stairs, Inc. 

Compton 1 $92,000
Vermont Corridor 1 $92,000
Wateridge North 1 $92,000
Wateridge South 1 $92,000

Total – Crystal Stairs, Inc. 4 $368,000

Mexican American 
Opportunity Fund (MAOF) 

Belvedere 1 $92,000
Santa Fe Springs 1 $92,000

Total – MAOF 2 $184,000

Pathways Metro North 1 $92,000
Total – Pathways 1 $92,000

Pomona Unified School 
District (PUSD) 

Glendora .5 $46,000
Pomona .5 $46,000

Total – PUSD 1 $92,000

Options for Learning 
(Options) 

El Monte .5 $46,000
Pasadena .5 $46,000

Total – Options 1 $92,000

Connections 
Torrance .5 $46,000
West Los Angeles .5 $46,000

Total – Connections 1 $92,000

Children’s Home Society South County 1 $92,000
Total – CHS 1 $92,000

Grand Total 15 $1,380,000
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PRICING SHEET 
 

EMERGENCY CHILD CARE BRIDGE PROGRAM FOR FOSTER CHILDREN 
 

TRAUMA-INFORMED CARE TRAINING 
 
 
1. Each month, CONTRACTOR shall invoice COUNTY for trauma-informed care (TIC) trainings 

and coaching sessions provided to R&R agencies participating in the Emergency Child Care 
Bridge Program for Foster Children. 

 
2. Each invoice will include supporting documentation and have an itemized list of: 
 

g. the number of trainings and coaching sessions scheduled, by R&R agency 
h. the number of trainings and coaching sessions completed; by R&R agency, and by 

provider 
i. the number of attendees at each training and coaching session; by R&R agency, and by 

provider 
 
3. Costs per TIC trainers/coaches shall not exceed the annual line-item allocations as listed in 

Chart A. 
 
4. The reimbursement for TIC trainers/coaches will be based on, and shall not exceed, the total 

annual allocated full-time equivalency (FTE) amount as listed in Charts B and C, including start-
up costs per FTE, for the Year 1 and Year 2 of the initial contract period. 

 
5. CONTRACTOR and SUBCONTRACTORS shall not object to working with R&R agencies who 

are participating in for the Emergency Child Care Bridge Program for Foster Children. 
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CHART A 

Trauma-Informed Care Trainer/Coach 
Maximum Annual Line Item Allocations per Full-time Equivalency (FTF) 

Line Item Allocation 
Base Salary $  65,000 
Benefits $  22,400 
Supervision $ 15,000 
Operations $  13,848 
Total Allocation per TIC Trainer/Coach FTE $116,248 
 
CHART B 

Year 1 
(April 16, 2018 – June 30, 2018) 

Trauma-Informed Care Trainers/Coaches 

R&R Agency Trainer/Coach 
# of 

FTEs 
Start-Up 

Cost 
FTE 

Allocation 
TBN TIC Trainer/Coach #1 1 $10,000 $0
TBN TIC Trainer/Coach #2 1 $10,000 $0
TBN TIC Trainer/Coach #3 1 $10,000 $0
TBN TIC Trainer/Coach #4 1 $10,000 $0
TBN TIC Trainer/Coach #5 1 $10,000 $0
TBN TIC Trainer/Coach #6 1 $10,000 $0
TBN TIC Trainer/Coach #7 1 $10,000 $0
TBN TIC Trainer/Coach #8 1 $10,000 $0
TBN TIC Trainer/Coach #9 1 $10,000 $0
TBN TIC Trainer/Coach #10 1 $10,000 $0

Total 10 $100,000 $0

Grand Total 10 $100,000 $0
 
CHART C 

Year 2 
(July 1, 2018 – June 30, 2019) 

Trauma-Informed Care Trainers/Coaches 

R&R Agency Trainer/Coach 
# of 

FTEs 
Start-Up 

Cost 
FTE 

Allocation 
TBN TIC Trainer/Coach #1 1 $0 $116,248
TBN TIC Trainer/Coach #2 1 $0 $116,248
TBN TIC Trainer/Coach #3 1 $0 $116,248
TBN TIC Trainer/Coach #4 1 $0 $116,248
TBN TIC Trainer/Coach #5 1 $0 $116,248
TBN TIC Trainer/Coach #6 1 $0 $116,248
TBN TIC Trainer/Coach #7 1 $0 $116,248
TBN TIC Trainer/Coach #8 1 $0 $116,248
TBN TIC Trainer/Coach #9 1 $0 $116,248
TBN TIC Trainer/Coach #10 1 $0 $116,248

Total 10 $0 $1,162,480

Grand Total 10 $0 $1,162,480
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

 

CONTRACTOR NAME _________________________________________     Contract No.______________________ 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement. 
 

CONTRACTOR ACKNOWLEDGEMENT: 

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors 
(Contractor’s Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.  Contractor 
understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any and all other 
benefits payable by virtue of Contractor’s Staff’s performance of work under the above-referenced contract. 
 
Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles for any purpose 
whatsoever and that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of 
Los Angeles by virtue of my performance of work under the above-referenced contract.  Contractor understands and agrees that 
Contractor’s Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any 
person or entity and the County of Los Angeles. 
 

CONFIDENTIALITY AGREEMENT: 

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so, 
Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or entities receiving 
services from the County.  In addition, Contractor and Contractor’s Staff may also have access to proprietary information supplied by 
other vendors doing business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential data 
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.  
Contractor and Contractor’s Staff understand that if they are involved in County work, the County must ensure that Contractor and 
Contractor’s Staff, will protect the confidentiality of such data and information.  Consequently, Contractor must sign this Confidentiality 
Agreement as a condition of work to be provided by Contractor’s Staff for the County.   
 
Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any data or information 
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.  
Contractor and Contractor’s Staff agree to forward all requests for the release of any data or information received to County’s Project 
Manager. 
 
Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats, 
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and 
Contractor’s Staff under the above-referenced contract.  Contractor and Contractor’s Staff agree to protect these confidential 
materials against disclosure to other than Contractor or County employees who have a need to know the information.  Contractor and 
Contractor’s Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment, 
Contractor and Contractor’s Staff shall keep such information confidential. 
 
Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff and/or 
by any other person of whom Contractor and Contractor’s Staff become aware.   
 
Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to civil 
and/or criminal action and that the County of Los Angeles may seek all possible legal redress. 
 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  __________________________________________ 
 
POSITION: __________________________________________ 
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CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

 

 
(Note: This certification is to be executed and returned to County with Contractor's executed Contract.  Work cannot 

begin on the Contract until County receives this executed document.) 
 
Contractor Name __________________________________________________     Contract No.___________________________ 
 
Employee Name ________________________________________________________________________________________ 
 
GENERAL INFORMATION: 

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement. 
 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits payable to 
me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that 
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the 
County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future contract. 
 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by my employer for the County.  I have read this agreement and have taken due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work 
pursuant to the above-referenced contract between my employer and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to my immediate supervisor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know 
the information.  I agree that if proprietary information supplied by other County vendors is provided to me during this employment, I 
shall keep such information confidential. 
 
I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I 
become aware.  I agree to return all confidential materials to my immediate supervisor upon completion of this contract or termination 
of my employment with my employer, whichever occurs first. 
 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  ______________________________________________ 
 

POSITION: ______________________________________________
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

 

 
(Note: This certification is to be executed and returned to County with Contractor's executed Contract.  Work cannot 

begin on the Contract until County receives this executed document.) 
 
Contractor Name  __________________________________________________     Contract No.___________________________ 
 
Non-Employee Name  ____________________________________________________________________________________ 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that 
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the 
County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future contract. 
 
CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it 
prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant 
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who 
have a need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I 
shall keep such information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this 
contract or termination of my services hereunder, whichever occurs first. 
 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  ______________________________________________ 
 

POSITION:       ______________________________________________
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Exhibit E 

CONTRACTOR’S ADMINISTRATION 
 
CONTRACTOR’S NOTICES SHALL BE SENT TO CONTRACTOR’S CORPORATE 
ADDRESS.  PLEASE ENTER YOUR ORGANIZATION’S CORPORATE ADDRESS AS 
INDICATED ON THE ORGANIZATION’S CERTIFIED STATEMENT OF INFORMATION (SOI). 
THE DESIGNATED CONTACT PERSON(S) WILL RECEIVE ALL CORRESPONDENCE TO 
THIS CONTRACT. 
 

Organization Name: 

Contact Person: 

Street Address: 
 

City, State, Zip: 
 

Telephone: 
 

Facsimile: 
 

E-Mail Address: 
 
 
 
 

Contact Person: 

Street Address: 

City, State, Zip: 
 

Telephone: 
 

Facsimile: 
 

E-Mail Address: 



 
 

Page 2 of 2 
 

Exhibit E 

 

CONTRACTOR’S AUTHORIZED OFFICIAL(S) 

(Individuals authorized by the Board to bind Contractor in a Contract with the County) 
 

Name: Title: 

Street Address: 
 

City, State, Zip: 
 

Telephone: 
 

Facsimile: 
 

E-Mail Address: 
 
 

Name: Title: 

Street Address: 
 

City, State, Zip: 
 

Telephone: 
 

Facsimile: 
 

E-Mail Address: 
 
 

IF THERE ARE ANY CHANGES, A NEW CERTIFIED SOI MUST BE SUBMITTED TO: 
 

DCFS Contracts Administration Division Attn: 
Contracts Division Manager 
425 Shatto Place, Room 400 
Los Angeles, CA  90020 

 
I hereby certify that the above information is correct. If any changes occur an updated 
Contractor’s Administration Form and a new certified SOI will be submitted to DCFS Contracts 
Administration Division at the above address. 

 

 
Print Name of Individual Authorized to Bind Contractor in a Contract with the County 

 

 
Signature of Individual Authorized to Bind Contractor in a Contract with the County 

 
 

Date 
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COUNTY’S ADMINISTRATION 

 

 
CONTRACT NO. 

 

 
 
COUNTY PROGRAM MANAGER: 

Name: Maria Romero   

Title: County Program Manager 

Address: 425 Shatto Place  

Los Angeles, CA 90020 

Telephone: (213) 840-1647 

Facsimile:  

E-Mail Address: RomerM@dcfs.lacounty.gov 

 

 
COUNTY CONTRACT PROGRAM MONITOR: 

Name:  

Title:  

Address:  

 

Telephone:  

Facsimile:  

E-Mail Address: @dcfs.lacounty.gov 
 



 

 

Exhibit G 

 
CONTRACTOR’S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION 

 
___________________________________________________________________________ 
Company Name 
 
____________________________________________________________________________ 
Address 
 
____________________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 

GENERAL CERTIFICATION 
 

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor, 
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates, 
subsidiaries, or holding companies are and will be treated equally by the firm without regard to 
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California. 

 
 

CONTRACTOR'S SPECIFIC CERTIFICATIONS 
 

1. The Contractor has a written policy statement prohibiting Yes  No  
 discrimination in all phases of employment. 
 
2. The Contractor periodically conducts a self analysis Yes  No  
 or utilization analysis of its work force. 
 
3. The Contractor has a system for determining if Yes  No  
 Its employment practices are discriminatory  
 against protected groups. 
 
4. Where problem areas are identified in employment Yes  No  
 practices, the Contractor has a system for taking  
 reasonable corrective action, to include 
 establishment of goals or timetables. 
 
 
  
Authorized Official’s Printed Name and Title 

 
    
Authorized Official’s Signature Date 
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2.203.010 Findings.  

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time 
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing 
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those employees often seek to be 
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential 
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer 
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the 
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the 
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county 
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 
 
A.  “Contractor” means a person, partnership, corporation or other entity which has a contract with the county 

or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or 
more in any 12-month period under one or more such contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of 

California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county 

but does not include: 
 

1. A contract where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

 
2. A contract where federal or state law or a condition of a federal or state program mandates the use 

of a particular contractor; or 
 
3. A purchase made through a state or federal contract; or 
 
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or 

reseller, and must match and inter-member with existing supplies, equipment or systems 
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, Section P-3700 or a successor provision; or 

 
5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section 

4.4.0 or a successor provision; or 
 
6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 

Manual, Section P-2810 or a successor provision; or 
 
7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County 

Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or 
 
8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 

Procedures Manual, Section PP-1100 or a successor provision. 
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D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if: 
 

1.  The lesser number is a recognized industry standard as determined by the chief administrative 
officer, or 

 
2. The contractor has a long-standing practice that defines the lesser number of hours as full time. 

 
E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the 

governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 
 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter 
shall also apply to contractors with existing contracts which are extended into option years that commence after 
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the 
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable. 
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

 

2.203.040 Contractor Jury Service Policy.  

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the 
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may 
provide that employees deposit any fees received for such jury service with the contractor or that the contractor 
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 

 

2.203.050 Other Provisions.  

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. 
The chief administrative officer may, with the advice of county counsel, issue interpretations of the 
provisions of this chapter and shall issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
county departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it 

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to 
award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

 

2.203.060 Enforcement and Remedies.  

For a contractor’s violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002) 
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2.203.070. Exceptions. 

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee 
in a manner inconsistent with the laws of the United States or California. 

 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining 

agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the annual 

amount of the contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
 
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in 
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed 
$500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, 
majority stockholders, or their equivalent, of a business dominant in that field of operation.  (Ord. 2002-
0015 § 1 (part), 2002) 

 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect.  (Ord. 2002-0015 § 1 (part), 2002) 
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COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM 
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION 

 
The County’s solicitation for this Request for Statement of Qualifications is subject to the County of Los Angeles 
Contractor Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203.  All Contractors, 
whether a contractor or subcontractor, must complete this form to either certify compliance or request an exception 
from the Program requirements.  Upon review of the submitted form, the County department will determine, in its sole 
discretion, whether the Contractor is excepted from the Program. 
 

Company Name: 

Company Address: 

City: State: Zip Code: 

Telephone Number: 

Solicitation For Services: 

 

If you believe the Jury Service Program does not apply to your business, check the appropriate box in 
Part I (attach documentation to support your claim); or, complete Part II to certify  compliance  with  the  
Program. Whether you complete Part I or Part II, please sign and date this form below. 
 
Part I:  Jury Service Program is Not Applicable to My Business 
 

 My business does not meet the definition of “contractor,” as defined in the Program, as it has not received an 
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or 
subcontracts (this exception is not available if the contract itself will exceed $50,000).  I understand that the 
exception will be lost and I must comply with the Program if my revenues from the County exceed an 
aggregate sum of $50,000 in any 12-month period. 

 

 My business is a small business as defined in the Program.  It 1) has ten or fewer employees; and, 2) has 
annual gross revenues in the preceding twelve months which, if added to the annual amount of this contract, 
are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as 
defined below.  I understand that the exception will be lost and I must comply with the Program if the number 
of employees in my business and my gross annual revenues exceed the above limits. 

 
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the 
preceding twelve months, which, if added to the annual amount of the contract awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority 
stockholders, or their equivalent, of a business dominant in that field of operation. 
 

 My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that 
it supersedes all provisions of the Program. 

OR 
Part II:  Certification of Compliance 
 

 My business has and adheres to a written policy that provides, on an annual basis, no less than five days 
of regular pay for actual jury service for full-time employees of the business who are also California residents, 
or my company will have and adhere to such a policy prior to award of the contract. 

 
I declare under penalty of perjury under the laws of the State of California that the information stated above is 
true and correct. 
Print Name: Title: 

Signature: Date: 
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CERTIFICATION OF NO CONFLICT OF INTEREST 
 

The Los Angeles County Code, Section 2.180.010, provides as follows: 
 
CONTRACTS PROHIBITED 

 
Notwithstanding any other section of this Code, the County shall not contract with, and shall 
reject any proposals submitted by, the persons or entities specified below, unless the Board of 
Supervisors finds that special circumstances exist which justify the approval of such contract: 

 
1. Employees of the County or of public agencies for which the Board of Supervisors is the governing 

body; 
 

2. Profit-making firms or businesses in which employees described in number 1 serve as officers, 
principals, partners, or major shareholders; 

 
3. Persons who, within the immediately preceding 12 months, came within the provisions of number 1, 

and who: 
 

a. Were employed in positions of substantial responsibility in the area of service to be 
performed by the contract; or 

 
b. Participated in any way in developing the contract or its service specifications; and 
 

4. Profit-making firms or businesses in which the former employees, described in number 3, serve as 
officers, principals, partners, or major shareholders.  

  
Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an 
assurance by the submitting department, district or agency that the provisions of this section have not 
been violated. 
 
 
____________________________________________________ 
Proposer Name 
 
____________________________________________________ 
Proposer Official Title 
 
____________________________________________________ 
 
Official’s Signature 
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ATTESTATION OF WILLINGNESS TO CONSIDER 
GAIN/GROW PARTICIPANTS 

 
As a threshold requirement for consideration for contract award, Proposer shall demonstrate a proven 
record for hiring GAIN/GROW participants or shall attest to a willingness to consider GAIN/GROW 
participants for any future employment opening if they meet the minimum qualifications for that opening.  
Additionally, Proposer shall attest to a willingness to provide employed GAIN/GROW participants access 
to the Proposer’s employee mentoring program, if available, to assist these individuals in obtaining 
permanent employment and/or promotional opportunities. 
 
To report all job openings with job requirements to obtain qualified GAIN/GROW participants as potential 
employment candidates, Contractor shall email: GAINGROW@DPSS.LACOUNTY.GOV and 
BSERVICES@WDACS.LACOUNTY.GOV.  
 
Proposers unable to meet this requirement shall not be considered for contract award. 
 
Proposer shall complete all of the following information, sign where indicated below, and return this form 
with their proposal. 
 
A. Proposer has a proven record of hiring GAIN/GROW participants. 

 
______ YES   (subject to verification by County)    ______  NO  

 
B. Proposer is willing to provide DPSS with all job openings and job requirements to consider 

GAIN/GROW participants for any future employment openings if the GAIN/GROW participant 
meets the minimum qualifications for the opening. “Consider” means that Proposer is willing 
to interview qualified GAIN/GROW participants. 

 
______ YES ______ NO 

 
C. Proposer is willing to provide employed GAIN/GROW participants access to its employee-

mentoring program, if available. 
 
______ YES ______ NO ______ N/A (Program not available) 

 
 
Proposer’s Organization: 
________________________________________________________ 
 
Signature: ____________________________________________________________________ 
 
Print Name: ___________________________________________________________________ 
 
Title: ________________________________________    Date: __________________________ 
 
Telephone No: _____________________________   Fax No: ___________________________ 
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CHARITABLE CONTRIBUTIONS CERTIFICATION 

 
  
Company Name (Contractor’s Name) 
  
Address 
  
Internal Revenue Service Employer Identification Number 
  
California Registry of Charitable Trusts “CT” number (if applicable) 
 
The Nonprofit Integrity Act (S8 1262, Chapter 919) added requirements to 
California’s Supervision of Trustees and Fundraisers for Charitable Purposes 
Act, which regulates those receiving and raising charitable contributions. 
 
Contractor must check the appropriate box below and, if applicable, submit a 
certified copy of its registration with the California State Attorney General’s 
Registry of Charitable Trusts. 
 

CERTIFICATION  

Bidder or Contractor has examined its activities and determined that it 
does not now receive or raise charitable contributions regulated under 
California’s Supervision of Trustees and Fundraisers for Charitable 
Purposes Act.  If Bidder engages in activities subjecting it to those laws 
during the term of a County contract, Bidder will timely comply with them 
and provide County a copy of its initial registration with the California 
State Attorney General’s Registry of Charitable Trusts when filed. 

 

OR  

Bidder or Contractor is registered with the California Registry of 
Charitable Trusts under the CT number listed above and is in compliance 
with its registration and reporting requirements under California law. 
Attached is a copy of its most recent filing with the Registry of Charitable 
Trusts as required by Title 11 California Code of Regulations, sections 
300-301 and Government Code sections 12585-12586. 

 

 
    
Signature                                                                                                          Date 
 
  
Name and Title (please type or print) 
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CERTIFICATION OF COMPLIANCE WITH THE COUNTY’S 

DEFAULTED PROPERTY TAX REDUCTION PROGRAM  
 

Company Name: 

Company Address: 

City:                                                                State:                                  Zip Code: 

Telephone Number:                                        Email address: 

Solicitation/Contract For Emergency Child Care Services: 

 
The Proposer/Bidder/Contractor certifies that: 
 

□ It is familiar with the terms of the County of Los Angeles Defaulted 
Property Tax Reduction Program, Los Angeles County Code Chapter 
2.206; AND 

 
 To the best of its knowledge, after a reasonable inquiry, the 

Proposer/Bidder/Contractor is not in default, as that term is defined in Los 
Angeles County Code Section 2.206.020.E, on any Los Angeles County 
property tax obligation; AND 

 
 The Proposer/Bidder/Contractor agrees to comply with the County’s 

Defaulted Property Tax Reduction Program during the term of any 
awarded contract. 

 
- OR - 

 

□ I am exempt from the County of Los Angeles Defaulted Property Tax 
Reduction Program, pursuant to Los Angeles County Code Section 
2.206.060, for the following reason: 
____________________________________________________________

____________________________________________________________ 

I declare under penalty of perjury under the laws of the State of California that the information 
stated above is true and correct. 

Print Name: Title: 

Signature: Date: 

 
 
Date:  __________________ 
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Internal Revenue Notice 1015 

 
 



Exhibit N 
 

 

 
SAFELY SURRENDERED BABY LAW 

 
Posters and Fact Sheets are available in English and Spanish for printing 

purposes  
at the following website: 

 
 

www.babysafela.org  
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FAMILIARITY WITH THE COUNTY  

LOBBYIST ORDINANCE CERTIFICATION 
 
 

The Contractor certifies that: 

 

1) it is familiar with the terms of the County of Los Angeles Lobbyist Ordinance, 

Los Angeles Code Chapter 2.160; 

 

2) that all persons acting on behalf of the Contractor organization have and will comply 

with it during the proposal process; and 

 

3) it is not on the County’s Executive Office’s List of Terminated Registered Lobbyists.  

 

 

 

 

 

Signature:______________________________     Date:__________________________ 
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ZERO TOLERANCE POLICY ON HUMAN TRAFFICKING  
CERTIFICATION 

 
 

Company Name: 

Company Address: 

City:                                                                State:                                  Zip Code: 

Telephone Number:                                        Email address: 

Solicitation/Contract for _______________________________ Services 

 
PROPOSER CERTIFICATION 

 
Los Angeles County has taken significant steps to protect victims of human trafficking by 
establishing a zero tolerance policy on human trafficking that prohibits contractors found 
to have engaged in human trafficking from receiving contract awards or performing 
services under a County contract. 
 
Proposer acknowledges and certifies compliance with Section 8.54 (Compliance with 
County’s Zero Tolerance Policy on Human Trafficking) of the proposed Contract and 
agrees that proposer or a member of his staff performing work under the proposed 
Contract will be in compliance.  Proposer further acknowledges that noncompliance with 
the County's Zero Tolerance Policy on Human Trafficking may result in rejection of any 
proposal, or cancellation of any resultant Contract, at the sole judgment of the County. 
 

I declare under penalty of perjury under the laws of the State of California that the 
information herein is true and correct and that I am authorized to represent this 
company. 

Print Name: 
      

Title: 
      

Signature:                                  
 

Date: 
      

 



ATTACHMENT B 

*Eight R&R Agencies and 3 APP agencies are eligible to subcontract with Child Care Alliance of Los Angeles.  Additional agencies 
may be subcontracted, if they become available in Los Angeles County. 

 

 

DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

EMERGENCY CHLD CARE BRIDGE PROGRAM 

SERVICE CONTRACT 

 

R&R Agencies  - CCALA Member 

1. Child Care Resource Center 
2. Connections for Children 
3. Crystal Stairs, Inc. 
4. Mexican American Opportunity Foundation 
5. Options for Learning 
6. Pathways 
7. Pomona Unified School District 

 

R&R Agency  - CCALA Non-Member 

1. Children’s Home Society of California 

 

AP Program Agencies – CCALA Member 

1. City of Norwalk 
2. Drew Child Development Corporation 
3. International Institute of Los Angeles 

 



SOLE SOURCE CHECKLIST ATTACHMENT C

Department of Children and Family Services
Department Name: ________________________________

New Sole Source Contract

~ Existing Sole Source Contract Date Sole Source Contract Approved:

~ JUSTIFICATION FOR SOLE SOURCE CONTRACTS
Identify applicable justification and provide documentation for each checked item.

> Only one bona fide source (monopoly) for the service exists; performance and price
competition are not available. A monopoly is an “Exclusive control of the supply of any
service in a given market. If more than one source in a given market exists, a monopoly
does not exist .“

Compliance with applicable statutory and/or regulatory provisions.

> Compliance with State and/or federal programmatic requirements.

> Services provided by other public or County-related entities.

> Services are needed to address an emergent or related time-sensitive need.

> The service provider(s) is required under the provisions of a grant or regulatory
requirement.

~ Additional services are needed to complete an ongoing task and it would be prohibitively
costly in time and money to seek a new service provider.

‘- Services are needed during the time period required to complete a solicitation for
replacement services; provided services are needed for no more than 12 months from the
expiration of an existing contract which has no available option periods.

> Maintenance and support services are needed for an existing solution/system during the
time to complete a solicitation for a new replacement solution/ system; provided the
services are needed for no more than 24 months from the expiration of an existing
maintenance and support contract which has no available option periods.

> Maintenance service agreements exist on equipment which must be serviced by the
original equipment manufacturer or an authorized service representative.

> It is more cost-effective to obtain services by exercising an option under an existing
contract.

> It is in the best economic interest of the County (e.g., significant costs to replace an
existing system or infrastructure, administrative cost savings and excessive learning
curve for a new service provider, etc.) In such cases, departments must demonstrate due
diligence in qualifying the cost-savings or cost-avoidance associated with the best
economic interest of the County.

— C ‘ef xecutive Office Date



SOLE SOURCE JUSTIFICATION 
EMERGENCY CHILD CARE STATE BRIDGE CONTRACT 

 
 
Compliance with State and/or federal programmatic requirements 

 
Justification: 
 
California Senate Bill 89, chaptered, Statutes of 2017, Section 3, 8212 (a) requires the utilization 
of child care and referral programs, established to service a defined geographic area, shall 
provide Emergency Child Care Bridge Program services consisting of child care service, child 
care navigator service, and trauma-informed care training and coaching services. Due to Los 
Angeles County’s dense population and vast geographical coverage, there 11 Resource and 
Referral agencies (R&R) within Los Angeles County, whereas in many other counties there is 
only one R&R. Because of this unique circumstance, the California Department of Social 
Services has approved the Department of Children and Services to execute a Sole Source 
Contract with Child Care Alliance of Los Angeles (CCALA) to provide the services through its 
partnership with the R&Rs.  The contract requires CCALA to subcontract with the R&Rs.  
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